
 
 
Telemedicine Visit New Patient Prescribing Guidelines 
for NMG and RMG Providers 
 

1. For new patients who don’t have an immediate medication need and are just looking for an 
annual exam/new PCP, postpone the appointment until the Stay at Home order is lifted. 

2. For new patients who need a refill on a medication they have already been taking, conduct the 
video or phone visit, and as long as the physician feels comfortable, refill for a short period of 
time and condition the next refill on an in-person visit. 

3. For new patients who are requesting a new medication, conduct a video or phone visit, and 
defer to the physician’s judgment on whether to prescribe a new medication. 

 


