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COVID-19 Results Notification

Corporate Health 
order panel?

Covid Results Pools managed 
by Brenda Schmitz

Yes

Corporate Health Pool

Providers who have Haiku/
Canto notification enabled 

will receive real-time alert of 
result

ALL COVID RESULTS: 
 Post to patient chart in Epic
 No phone call from Lab

Patient is admitted or at 
home/not in-house at NM?

At home/
not in-house

at NM
Admitted

Populate COVID-19 Final 
Results by Hospital 

Reporting Workbench 
Report for follow up on 

exposure path 

No

Corporate Health 
order panel?

Yes

https://teams.microsoft.com/l/file/8BFF67C7-681E-4A36-951A-6DF8866F6B95?tenantId=2596038f-3ea4-4f0c-aed1-066eb6544c3b&fileType=pdf&objectUrl=https%3A%2F%2Fnmhealth.sharepoint.com%2Fsites%2FCOVID-19LabResultsManagement%2FShared%20Documents%2FGeneral%2FResul
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COVID-19 Results Notification

Is the result positive 
or negative?

Nurse completes 
result from the 

pool

Nurse contacts patient 
and documents result 

note.

Negative

PCP has not 

made contact

Nurse checks if 
PCP has already 
reviewed and 

contacted 
patient

PCP has 

already made 

contact

Positive

Does patient 
have an NM 

PCP?

PCP has not 

made contact

No

Volunteer physician 
group contacts 
patient for any 

additional treatment

Nurse checks if PCP 
has already 

reviewed and 
contacted patient

Nurse completes the 
result from the pool

PCP has

made contact

Yes

Nurse calls patient 
and provides 

instructions on next 
steps and 

documents result 
note

Is it after 
hours?

West, NWR,

North

No

Nurse forwards 
results to PCP In 

Basket

Central

 Nurse calls Physician's office 
line (available on Find a Doc), 

to be connected to 
appropriate after hours paging 

service

Nurse calls 
hospital operator 
(312.926.2000) to 
have PCP paged

Nurse calls patient and 
provides instructions on 

next steps and 
documents result note. 

Nurse forwards to 
COVID No NM PCP Pool.

Result routes to COVID Results 
Routing Pool 

Indeterminant

Nurse contacts patient 
and coordinates with 

Triage Line to re-order 
and prioritize patient 

for re-testing

If nursing pool has attempted to 
contact patient 2 times with no 
response, the nurse pool will move 
the result to the COVID TESTING 
CENTER RESULTS POOL-NO PATIENT 
RESPONSE for more focused follow-
up.
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