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ED and Outpatient AVS COVID-19 Documents 

Expected Go Live Date June 17, 2020 

Intended Audience Outpatient 

This tip sheet outlines the COVID-19 documents available on the After Visit Summary (AVS). The CDC 
COVID-19 Patient Information documents can be printed in English, Spanish, or Chinese.  

Step by Step 
1. In the encounter, click the Preview AVS button.
2. In the Available Documents section, click the green plus sign to add the CDC COVID-19 Patient

Information document.

3. In the Documents to Print section, the CDC COVID-19 Patient Information document displays.
Note: the preview of the document appears blank, however when printed, the document
appears appropriately. This is intentional, as this document links directly to the most up-to-date
information on the CDC website.
Links to English, Spanish and Chinese versions of the documents are available.
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4. The following information will now also be automatically added to the end of each AVS.

 Patients without a COVID-19 test ordered:

 Patients with an ordered or resulted COVID-19 test.

5. Click the Print button to print the document for the patient.
6. If desired, to view the CDC COVID-19 Patient Information document, navigate to Chart Review.

Note: the preview will not display in Chart Review until the document is printed. Print the document 
before navigating to Chart Review. 

7. Click the encounter in which the CDC COVID-19 Patient Information was printed. To preview
the document, click the link in the report pane.
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8. The document displays. This document includes: 10 things you can do to manage your Covid-19
symptoms at home, What you need to know about COVID-19, and Steps to help prevent the
spread of COVID-19 if you are Sick.


