
First responder 
(RN/Provider) calls 
55555 from patient 
room, call for AED, 

MP5, crash cart, and 
delegate 911 phone 

call 

Overhead 
announcement –

normal process for 
notification via 

Vocera. 

If not wearing an 
N95, first responder 

doffs soiled PPE, exits 
room, performs hand 

hygiene

First responder dons 
appropriate PPE including 
N95, (order: Gown, N95, 

goggles/face shield, 
gloves) Gives SBAR to 

responding team 

COVID Positive/COVID Person Under Investigation Emergency Response Process 
**CPR requires all healthcare workers in the room be wearing N95 masks**

All essential staff don 
appropriate PPE 

including N95 mask, AED 
arrives (CNS supervises 
to ensure correct order)

Recorder calls into the 
patient’s room using 
the Rauland system. 
Shut nearby patient 

doors

First responder on 
compressions – with 
towel over patient 

face

Second 
person to 

arrive in room 
– places AED

Airway nurse: bagging 
– switch with 

compression nurse 
after 2 min

Recorder: 
outside the 

room

CNS/RN Supervisor: 
With recorder 

outside the room 
keeping time.

First responder gives 
SBAR to Cardiac 

Arrest Team, if not 
done during donning 

of PPE

CNS/RN Supervisor 
takes over 911 call

communicates patient is 
COVID+ to EMS on 

phone and upon arrival.

EMS 
arrives 

wearing 
PPE  

Open and reclose 
the door to the 

room.

Security secures a 
pathway/crowd 

control to minimize 
interaction with 

others

Door is open and 
patient 

transported out, 
towel maintained 
on patient face. 

Remove gown 
and gloves in the 

room by doorway, 
keep N95/goggles 
on, hand hygiene, 
exit room, close 

door. 

Perform hand hygiene, don 
new gloves, remove 

goggles and N95. (N95 
must be discarded after 
aerosolizing procedure,  

goggles should be cleaned)

Pt’s RN changes door 
sign changed to 

“Acute Respiratory 
Illness Precautions ” 
and left undisturbed 

for 70 minutes

IV Nurse: must 
have bundled 
meds in hand 

Lead Physician: 
manages AED + 

normal code 
processes

Start

End

PPE Swap with 
EMS occurs.

N95 on isolation 
cart or crash cart

Room cleaned 
per protocol 

If already wearing an N95, first responder places towel 
over patient face and starts chest compressions with 

door closed.

Enter room and 
close the door. Must 

have AED, CPR 
backboard and 

bundled meds from 
crash cart.

*Process does not apply to patients who are COVID+/COVID PUI and have an active DNR order. 

Discard unused 
meds per 
protocol


