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Learning Objectives

Session

1. Describe the core elements of a highly reliable Communication and
Resolution Programs (CRP) and the benefits of these programs.

2. Discussrecent national developments related to the growth of CRPs
for preventing and responding to harm events in healthcare.

3. Outline the reasons why many healthcare organizations struggle with
inconsistent implementation of their CRP and list the tools and
resources available to support highly reliable CRP implementation.

Accreditation Statement

The Northwestern University Feinberg School of Medicine is accredited by the
Accreditation Council for Continuing Medical Education (ACCME) to provide
continuing medical education for physicians.

Credit Designation Statement

The Northwestern University Feinberg School of Medicine designates this live
activity for a maximum of 7.0 AMA PRA Category 1 Credit™. Physicians should
claim only the credit commensurate with the extent of their participation in the
activity.

Continuing Nursing Education Provider Statement

Northwestern Medicine is accredited as a provider of Nursing Continuing
Professional Development by the American Nurses Credentialing Center’s
Commission on Accreditation.

Disclosure Statements

The planner(s), presenter(s), content expert(s) and author(s) for this activity
have no relevant financial relationship(s) with ineligible companies/
organizations to disclose. Feinberg School of Medicine CME leadership and
staff have nothing to disclose.
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Registration

Registration is not required
Attendance is tracked via a text-
in code thatis provided at the
beginning of the event. The phone
number is registered to the
attendee via their CME profile. If
you do not have a CME profile,
please create one prior to the
event by following the
instructions in the original invite.
Transcripts can be found on the
FSM CME Website Feinberg
School of Medicine - Continuing
Education
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