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Integration: Alarm and Alert Notification 

To view details of an alert or alarm notification in the live environment,  

tap the alert to open the details screen.  

Patient information and additional clinical details may 

be available depending on the type of alert received.  

You can respond to alarm and alert notifications in  

the following ways: 

 Accept: You are responsible for following through. 

 Escalate: If you are busy, you can escalate calls 

to the next member in your team, depending on 

how your department’s call flows are designed. 

 Call back: The large red button activates the Call  

Back feature that allows you to speak to the 

patient through the pillow speaker. 
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