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Effective 1/5/2022

All visits, in-person and telehealth, are based on the clinical judgement of the 
patient’s treatment team. 

Patient calls to 
schedule

Are you 
currently 

experiencing 
any ILI 

symptoms?

Yes

Depending on availability, in-
person visits are approved for 

symptomatic patients. 
Document in ‘appt. notes’

No

In the past 10 days, 
have you had ILI 
symptoms, tested 

positive for COVID, 
or close contact with 
someone who has a 
confirmed diagnosis 

for COVID-19?

Yes

Schedule TH visit 
(COVID+ or 

Exposure) and 
document in ‘appt. 

notes’

No

Appointment 
Notes

- symptom(s)
- onset date

- reason for visit

Relevant influenza-like-illness symptoms:shortness of breath OR new/worsening cough, OR sore throat, OR chills, OR fever 
greater than 100.0, OR new loss of taste or smell OR new headache/neck ache/muscle pain not related to physical activity, OR 

vomiting or diarrhea

“This visit will be scheduled 
in the office. Please note, 

we may reach out to you to 
adjust your visit if needed 

to accommodate social 
distancing guidelines.”

Schedule in-person 
visit based on 
availability in 

‘general message’

Does the 
patient want 

TH visit 
instead?

Is visit-type 
eligible for TH? 

Visit scheduled as 
in-person. Inform 
patient of visitor 
restrictions and 

arrival instructions.

Schedule TH. 
Inform patient of 
TH instructions

Do not schedule. 
Send TE to practice 

admin pool. 
Yes

No Yes

No

“This visit typically requires 
you to be seen in-person. If 
you would prefer to be seen 

as telehealth via video or 
phone we can have 

someone reach out to 
discuss your options.”

ILI In-Person
Depending on availability, 

in-person visits are 
approved for symptomatic 

patients. 
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Effective 1/5/2022

All visits, in-person and telehealth, are based on the clinical judgement of the 
patient’s treatment team. 

Patient calls to 
schedule

Are you 
currently 

experiencing 
any ILI 

symptoms?

No

In the past 10 days, 
have you had ILI 
symptoms, tested 

positive for COVID, 
or close contact with 
someone who has a 
confirmed diagnosis 

for COVID-19?

Yes

Schedule TH visit 
(COVID+ or Exposure) and 
document in ‘appt. notes’

No

Appointment 
Notes

- symptom(s)
- onset date

- reason for visit

Relevant influenza-like-illness symptoms:shortness of breath OR new/worsening cough, OR sore throat, OR chills, OR fever 
greater than 100.0, OR new loss of taste or smell OR new headache/neck ache/muscle pain not related to physical activity, OR 

vomiting or diarrhea

“This visit will be scheduled 
in the office. Please note, 

we may reach out to you to 
adjust your visit if needed 

to accommodate social 
distancing guidelines.”

Schedule in-person 
visit based on 
availability in 

‘general message’

Does the 
patient want 

TH visit 
instead?

Is visit-type 
eligible for TH? 

Visit scheduled as 
in-person. Inform 
patient of visitor 
restrictions and 

arrival instructions.

Schedule TH. 
Inform patient of 
TH instructions

Do not schedule. 
Send TE to practice 

admin pool. 
Yes

No Yes

No

“This visit typically requires 
you to be seen in-person. If 
you would prefer to be seen 

as telehealth via video or 
phone we can have 

someone reach out to 
discuss your options.”

Are you 
COVID+ or had 

a known 
exposure

Schedule TH visit 
(COVID+ or Exposure) and 
document in ‘appt. notes’

Schedule within 
Respiratory Clinic and 

document in ‘appt. notes’

YES

YES NO
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