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Ambulatory Scheduling COVID-19 Algorithm 
Screening Workflow: 

 

 

  

Patient needs emergent  

medical attention 
Patient stable with flu like 

symptoms AND meets testing 

criteria (see COVID Testing Criteria 

on NMI Algorithms) 

Patient stable with flu like symptoms 

and does NOT meet testing criteria 

Patient calls 

Send patient to the ED or  

call 9-1-1 
Refer to COVID-19 hotline at 

312.47.COVID for Nurse Triage 

Refer to clinical pool via Epic 

message 

See page 2 

Service Center/COVID Hotline 
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Call Center Workflow (Symptomatic Patients): 

 

 

  

Patient calls Service Center/COVID Hotline 

 

Do you have any flu-like 

symptoms including 

fever and chills, sore 

throat, cough or 

shortness of breath?  

No 
Yes 

Schedule patient 

Patient doesn’t meet testing criteria  

Send message to 

patient’s provider’s in-

office clinical pool 

Provider provides 

patient with appropriate 

instruction  

Transfer patient or send 

inbox message to  

COVID-19 Nurse Triage 

hotline  

Nurse Triage assesses 

further for testing  
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Pre-Procedure Testing (Surgery): 

 

 

 

  

Patient scheduled for surgery 

Clinical team/Access team 

enters “Pre-Procedure” FYI 

flag on patient record  

COVID-19 Nurse Triage 

reviews WQ and places 

COVID-19 order  

Patient arrives to alternate 

testing site 48 – 72 hours 

before scheduled procedure  

CDH/Delnor/LFH/CASC: Access 

team will flag patients 

Kish/VW/Huntley/McHenry: 

Clinical team will flag patients 
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Pre-Procedure Testing (GI Lab/IR/Cath Lab): 

 

 

 

  

Patient scheduled for aerosol 

generating procedure 

Clinical team enters “Pre-

Procedure” FYI flag on 

patient record  

COVID-19 Nurse Triage 

reviews WQ and places 

COVID-19 order  

Patient arrives to alternate 

testing site 48 – 72 hours 

before scheduled procedure  
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Pre-Procedure Testing (OB): 

 

 Patient scheduled for 

induction or C-section 

North/Central: Access 

Registration team will flag 

patients 

 

Labor and Delivery team 

enters “Pre-Procedure” FYI 

flag on patient record  

COVID-19 Nurse Triage 

reviews WQ and places 

COVID-19 order  

Patient arrives to alternate 

testing site 24 – 48 hours 

before scheduled procedure  


