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Frequently used content for Covid notes and patient instructions are listed below. For a full list 
of Covid dot phrases, type “.covid” into Notewriter in Epic 

COVID Negative 
.covid19negative – to be utilized for negative COVID Results 

Your COVID-19 test result is NEGATIVE. You do not have a COVID-19 infection as far as this test can determine. 

Caution: A COVID-19 test can sometimes fail to identify an infection.*   

Continue these important behaviors to keep yourself and your family and friends safe: 

• Wear a mask. Be sure it is snug against your face and covers both your mouth and nose. 
• Clean your hands often. Use a hand sanitizer that contains at least 60% alcohol, or use soap and water for 

at least 20 seconds. 
• Maintain 6 feet of distance from others whenever possible and avoid crowds. 

If you know you were exposed to COVID-19, continue your quarantine even though this test is negative.  

• Continue to quarantine for 14 days from the date of exposure to observe for any development of 
symptoms. 

• Monitor yourself for COVID-19 symptoms including: fever of 100F or higher, cough, new loss of taste or 
smell, shortness of breath, fatigue, muscle aches, headache, sore throat, congestion, nausea, vomiting 
and/or diarrhea.  

• Call 844.344.6663 if you develop symptoms. 

If you start to have COVID-19 symptoms, get medical attention 

If you feel like you have COVID-19 symptoms that are getting worse, call your physician. These could include 
trouble breathing, high fever, chest pain or loss of smell or taste. 

If you have trouble breathing, severe shortness of breath or other serious symptoms, go to an emergency 
department or call 911. Put on a face mask before seeking medical care. 

For more guidance about symptoms:  

• Call 844.344.6663 to schedule a virtual visit with our office.  
• Or, schedule a virtual visit with a Northwestern Medicine Immediate Care Center provider by visiting 

nm.org/immediate. 

For the latest information about COVID-19, visit nm.org/covid-19. 

 
*You can still be or become sick with COVID-19 after a negative test:  

• Testing too soon after exposure to the virus may result in a negative test, even if you have the virus.  
• Testing 5 to 7 days after exposure is the recommended timing for accurate results. However, some people 

do not have a positive test until 14 days after exposure.  
• False negatives can also happen for other reasons. 

 
 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.nm.org/conditions-and-care-areas/immediate-care
https://www.nm.org/conditions-and-care-areas/covid-19-resource-center?utm_source=nm.org%2Fcovid19&utm_medium=vanity&utm_campaign=nm.org%2Fcovid19
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COVID Positive Clinic 
.covid19positiveclinic – to be utilized for positive COVID results in the outpatient setting 

Your test result for COVID-19 is POSITIVE.  You have a COVID-19 infection.  You should stay away from other 
people (isolate) and you may need medical care.  
 

• If you have not done so already, please call 844.344.6663 to schedule a virtual visit with our office to get 
further guidance.  

• Or, schedule a virtual visit with a Northwestern Medicine Immediate Care Center provider at 
nm.org/immediate. 

If your COVID-19 symptoms are getting worse: 

• Call your physician, inform them of your COVID-19 status and ask for guidance.  
• Put on a face mask before seeking medical care.  
• If you develop severe shortness of breath or difficulty breathing, chest pain, or a high fever that cannot be 

controlled with medication, go immediately to an emergency department or call 911. 

Follow isolation instructions until all of the following are true: 
 
• You have had no fever for at least 24 hours, without using fever-reducing medication. 
• Your other symptoms, such as cough or shortness of breath, have improved. 
• At least 10 days have passed since your first positive COVID-19 test result. 

 
You do not need to be tested again unless your doctor requests it. Retesting is not recommended by the Centers 
for Disease Control and Prevention (CDC) because you may continue to test positive for three months or more 
without being contagious to others. 
 
Household members, those who may be helping care for you and those who have had recent contact with you 
should quarantine for 14 days starting from the most recent time that they had contact with you.  
 
If there are household members who are taking care of you while you are sick, they should start their quarantine 
after you meet the isolation instructions above.  Please encourage them to call our office or the local health 
department for guidance. 

Your positive test result is reported to your local health department. They may contact you to gather additional 
information to help slow the spread of infection in the community. 

Please be sure to follow these steps as recommended by the CDC if you have COVID-19 or these steps if you are 
caring for someone who is sick.  

 

COVID Positive IP Discharge 
.covid19positivecipdischarge – to be utilized for patients being discharged from the hospital with a 
positive COVID result 

Your test result for COVID-19 is positive.  
 
You should follow isolation instructions until all of the following are true: 

https://www.nm.org/conditions-and-care-areas/immediate-care
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/care-for-someone.html
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• At least 10 days have passed since symptom onset (or days since positive test if 
asymptomatic). 

• You have had no fever for at least 24 hours, without fever-reducing medication. 
• Your other symptoms, such as cough or shortness of breath, have improved. 

 
  
We recommend that you have close follow-up after you leave the hospital to make sure that you 
are continuing to improve. Your follow-up appointment is as follows: *** 
 
Household members, those who may be helping care for you and those who have 
continued contact with you, the CDC recommends for them to quarantine for 14 days 
starting at the end of your isolation.  

• Their 14-day quarantine starts from the date when you have had no fever for at least 24 
hours, your symptoms are improved and at least 10 days have passed since your 
symptom onset (or days since positive test if asymptomatic).  

• Alternatively, if you can self-isolate from them, their 14-day quarantine would start on 
the day of their last contact with you. 

• If a 14-day quarantine is not possible, quarantine can end after 10 days without testing 
and if they have had no symptoms. 

  
If symptoms worsen, call your physician. Put on a face mask before seeking medical 
care, and notify your physician or other medical provider of your COVID-19 status before 
you arrive. 
 
While you are recovering at home: 
• Restrict activities except for to seek medical care. Avoid work, school, public areas, public 

transportation, ride-sharing and taxis. 
• Stay in a specific room, away from other people in the house. 
• Use a separate bathroom, if possible. 
• Restrict contact with pets and other animals. Have another member of your household 

care for your pet, if you have one. If no one else can care for your pet, wash your hands 
before and after interaction, and wear a face mask. 

• Before you arrive for a medical appointment, call and inform your physician or other 
medical provider of your COVID-19 diagnosis. Wear a face mask continuously, including 
during the appointment. 

• Wear a face mask if you must be around other people. If you cannot wear a mask, others 
in your household should do so when they are in the room with you. If they also cannot 
wear a mask, they should not be in the same room with you. 

• Cover your mouth and nose with a tissue when sneezing or coughing. Throw tissues in a 
lined trash can after use and immediately clean your hands. 

• Clean your hands often. Use a hand sanitizer that contains at least 60% alcohol, or use 
soap and water for at least 20 seconds. 

• Always clean your hands after blowing your nose, coughing or sneezing. 
• Do not share dishes, drinking glasses, cups, eating utensils, towels or bedding with other 

people or pets in your home. 
• Every day, clean all high-touch surfaces, including counters, tabletops, doorknobs, 

bathroom fixtures, toilets, phones, keyboards, tablets and bedside tables. 
  
For additional guidance from the Centers for Disease Control and Prevention (CDC), visit 
cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html 
  

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html
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Household members or those who may be helping care for you should: 
• Monitor their own health, and call their physician or other medical provider if they develop 

symptoms of COVID-19, such as fever, cough or shortness of breath. 
• Be able to help you follow healthcare instructions for medications and care. 
• Help monitor your symptoms. If symptoms worsen, they should help notify your physician 

or other medical provider. 
• Stay in a separate room as much as possible. 
• Use a separate bedroom and bathroom if available. 
• Prohibit visitors. 
• Care for any pets in the house. 
• Make sure shared spaces have good airflow, such as an air conditioner or an opened 

window, weather permitting. 
• Clean their hands often with a hand sanitizer that contains at least 60% alcohol, or soap 

and water for at least 20 seconds. 
• Avoid touching eyes, nose or mouth with unwashed hands. 
• Wear a face mask when around you and others. 
• Wear gloves if they have contact with your blood, stool, saliva, sputum, nasal mucus, 

vomit or urine. Throw the gloves out after use. Do not reuse. 
o When removing the face mask and gloves, first remove and dispose of the 

gloves.  
o Then, clean hands with soap and water, or alcohol-based hand sanitizer.  
o Next, remove and dispose of or wash the face mask (if re-usable cloth).  
o Immediately clean hands again with soap and water, or alcohol-based hand 

sanitizer. 
• Avoid sharing household items. Do not share dishes, drinking glasses, cups, eating 

utensils, towels, bedding or other items. After the patient uses the above items, wash them 
thoroughly. 

• Every day, clean all high-touch surfaces, such as countertops, tabletops, doorknobs, 
bathroom fixtures, toilets, phones, keyboards, tablets and bedside tables. 

• Wash laundry thoroughly. Wear disposable gloves while handling soiled items. Keep the 
soiled items away from the body. Clean hands immediately after removing gloves. 

• Place all used gloves, masks and other contaminated items in a lined container before 
disposing with other household waste. Clean hands immediately after use. 

  

COVID Question 
.covid19question – to be utilized in MyChart/Telephone Encounters when patients have questions 
about COVID-19 

To help prevent the spread of COVID-19 and other respiratory illnesses, Centers for Disease Control and 
Prevention (CDC) recommends every day, common preventative actions, including the following:   

  
• Avoid close contact with sick individuals.   
• Avoid touching your eyes, nose, and mouth.   
• Wear a face covering when in public 
• Stay home when you are sick.   
• Cover your cough or sneeze with a tissue, then throw the tissue in the trash.   
• Clean and disinfect frequently touched objects and surfaces using a regular household cleaning 

spray or wipe.   
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• Wash your hands often with soap and water for at least 20 seconds. If soap and water are not 
readily available, use an alcohol-based hand sanitizer with at least 60% alcohol.   

  
More guidance from the CDC can be found at the following websites:   

  
• https://www.cdc.gov/coronavirus/2019-ncov/index.html  
  
• https://www.cdc.gov/coronavirus/2019-ncov/about/steps-when-sick.html          

  
If you are planning travel to a place with known COVID-19, please refer to CDC’s travel 
notices: https://wwwnc.cdc.gov/travel/notices  

  
Symptoms of COVID-19 may include: fever, cough, sore throat, chills, muscle pain, shortness of breath 
and GI illness (vomiting or diarrhea), loss of smell or taste, nasal congestion, and/or runny nose.   It is 
believed that symptoms may appear 2-14 days after exposure.    

  
As the number of patients increase who are identified with the novel COVID-19both internationally and 
in the United States, Northwestern Medicine is working to ensure that any patients who have been 
exposed to the virus can be cared for safely and effectively.   
  
Click here to learn more - https://www.nm.org/conditions-and-care-areas/infectious-disease/novel-
coronavirus.  If you have additional questions not answered above, please contact the Northwestern 
Medicine hotline by calling 312.47.COVID.  
 

COVID Symptoms 
.covid19symptoms – to be utilized in MyChart/Telephone Encounters when providing patient education 
on COVID-19 

Symptoms of COVID-19 may include: fever, cough, sore throat, chills, muscle pain, shortness of breath 
and GI illness (vomiting or diarrhea), loss of smell or taste, nasal congestion, and/or runny nose.   It is 
believed that symptoms may appear 2-14 days after exposure.    

  
If you suspect you may have been exposed to COVID-19, Centers for Disease Control and Prevention 
(CDC) recommends that you remain home, if possible. Please follow CDC guidance for self-monitoring: 
 https://www.cdc.gov/coronavirus/2019-ncov/index.html  
 
• Stay home except to get medical care 
• Separate yourself from other people and animals in your home 
• Call ahead before visiting your doctor 
• Wear a facemask when around other people (e.g., sharing a room or vehicle) or pets and before 

entering a healthcare provider’s office. 
• Cover your coughs and sneezes 
• Clean your hands often with soap and water or with hand sanitizer that is more than 60% alcohol 
• Avoid sharing personal household items 
• Clean all “high-touch” surfaces everyday 
• Monitor your symptoms 
• Consult your physician before discontinuing home isolation   

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/about/steps-when-sick.html
https://wwwnc.cdc.gov/travel/notices
https://www.nm.org/conditions-and-care-areas/infectious-disease/novel-coronavirus
https://www.nm.org/conditions-and-care-areas/infectious-disease/novel-coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/index.html
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If you have recently traveled to a country identified as high risk by the CDC or have been in contact with 
someone who has been confirmed to have COVID-19 (coronavirus) and you have a fever and/or 
respiratory symptoms, please contact the Northwestern Medicine hotline by calling 312.47.COVID.  

  
Click here to learn more - https://www.nm.org/conditions-and-care-areas/infectious-disease/novel-
coronavirus.  If you have additional questions not answered above, please contact the Northwestern 
Medicine hotline by calling 312.47.COVID. 

COVID Consent 
.covid19consent – to be utilized when you are unable to obtain a patient signature 

Verbal consent obtained from patient in lieu of in-person signature due to the coronavirus emergency.  
 

COVID Phone 
.covid19phone – to be utilized when documenting a phone conversation/telehealth visit 

This was a phone conversation in lieu of in-person encounter due to the coronavirus emergency.  
 

COVID Video 
.covid19video – to be utilized when documenting a video telehealth visit 

This was a video encounter in lieu of in-person due to the coronavirus emergency. 

 

COVID Presumed Clinic 
.covid19presumedclinic – to be utilized for patients that we are unable to test in the outpatient setting, 
but are being treated as COVID positive  

Based on your symptoms, we believe that there is a good chance that you have COVID-19. If you have 
not been tested, call the Northwestern Medicine COVID-19 Hotline at 312.47.COVID (472.6843). 
  
You should follow isolation instructions until all of the following are true: 
• You have had no fever for at least 24 hours, without fever-reducing medication. 
• Your other symptoms, such as cough or shortness of breath, have improved. 
• At least 10 days have passed since your first positive COVID-19 test result. 

  
Household members, those who may be helping care for you and those who have continued contact 
with you, the CDC recommends for them to quarantine for 14 days starting at the end of your 
isolation.  

• Their 14-day quarantine starts from the date when you have had no fever for at least 24 hours, 
your symptoms are improved and at least 10 days have passed since your first positive COVID-19 
test result.  

https://www.nm.org/conditions-and-care-areas/infectious-disease/novel-coronavirus
https://www.nm.org/conditions-and-care-areas/infectious-disease/novel-coronavirus
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• Alternatively, if you can self-isolate from them, their 14-day quarantine would start on the day 
of their last contact with you. 

• If a 14-day quarantine is not possible, quarantine can end after 10 days without testing and if 
they have had no symptoms. 

  
If symptoms worsen, call your physician. Put on a face mask before seeking medical care, and notify 
your physician or other medical provider of your COVID-19 status before you arrive. 
 

Worsening symptoms include: 

• Difficulty breathing or shortness of breath 
• Persistent pain or pressure in the chest 
• New confusion or inability to wake 
• Bluish lips or face 
• Other severe or concerning symptoms 

 
While you are recovering at home: 
• Restrict activities except for to seek medical care. Avoid work, school, public areas, public 

transportation, ride-sharing and taxis. 
• Stay in a specific room, away from other people in the house. 
• Use a separate bathroom, if possible. 
• Restrict contact with pets and other animals. Have another member of your household care for 

your pet, if you have one. If no one else can care for your pet, wash your hands before and after 
interaction, and wear a face mask. 

• Before you arrive for a medical appointment, call and inform your physician or other medical 
provider of your suspected COVID-19 diagnosis. Wear a face mask continuously, including during 
the appointment. 

• Wear a face mask if you must be around other people. If you cannot wear a mask, others in your 
household should do so when they are in the room with you. If they also cannot wear a mask, they 
should not be in the same room with you. 

• Cover your mouth and nose with a tissue when sneezing or coughing. Throw tissues in a lined 
trash can after use and immediately clean your hands. 

• Clean your hands often. Use a hand sanitizer that contains at least 60% alcohol, or use soap and 
water for at least 20 seconds. 

• Always clean your hands after blowing your nose, coughing or sneezing. 
• Do not share dishes, drinking glasses, cups, eating utensils, towels or bedding with other people or 

pets in your home. 
• Every day, clean all high-touch surfaces, including counters, tabletops, doorknobs, bathroom 

fixtures, toilets, phones, keyboards, tablets and bedside tables. 
 
For additional guidance from the Centers for Disease Control and Prevention (CDC), visit 
cdc.gov/coronavirus/2019-ncov/about/steps-when-sick.html 
 
Household members or those who may be helping care for you should: 
• Monitor their own health and call their physician or other medical provider if they develop 

symptoms of COVID-19, such as fever, cough or shortness of breath. 
• Be able to help you follow healthcare instructions for medications and care. 

https://www.cdc.gov/coronavirus/2019-ncov/about/steps-when-sick.html
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• Help with basic needs at home, such as shopping for groceries, picking up prescriptions and 
meeting other personal needs. 

• Help monitor your symptoms. If symptoms worsen, they should help notify your physician or 
other medical provider. 

• Stay in a separate room as much as possible. 
• Use a separate bedroom and bathroom if available. 
• Prohibit visitors. 
• Care for any pets in the house. 
• Make sure shared spaces have good airflow, such as an air conditioner or an opened window, 

weather permitting. 
• Clean your hands often. Use a hand sanitizer that contains at least 60% alcohol, or use soap and 

water for at least 20 seconds. 
• Avoid touching eyes, nose or mouth with unwashed hands. 
• Wear a face mask and gloves if they have contact with your blood, stool, saliva, sputum, nasal 

mucus, vomit or urine. Throw the gloves out after use. Do not reuse. 
o When removing the face mask and gloves, first remove and dispose of the gloves.  
o Then, clean hands with soap and water, or alcohol-based hand sanitizer.  
o Next, remove and dispose of or wash the face mask.  
o Immediately clean hands again with soap and water, or alcohol-based hand sanitizer. 

• Avoid sharing household items. Do not share dishes, drinking glasses, cups, eating utensils, towels, 
bedding or other items. After the patient uses the above items, wash them thoroughly. 

• Every day, clean all high-touch surfaces, such as countertops, tabletops, doorknobs, bathroom 
fixtures, toilets, phones, keyboards, tablets and bedside tables. 

• Wash laundry thoroughly. Wear disposable gloves while handling soiled items. Keep the soiled 
items away from the body. Clean hands immediately after removing gloves. 

• Place all used gloves, masks and other contaminated items in a lined container before disposing 
with other household waste. Clean hands immediately after use. 

  
  

COVID Presumed IP Discharge 
.covid19presumedipdischarge – to be utilized for patients being discharged from the hospital who are 
being treated as COVID positive 

Based on your symptoms, we believe that there is a good chance that your illness may be due 
to COVID-19. If you have not been tested, call the Northwestern Medicine COVID-19 Hotline at 
312.47.COVID (472.6843). 
  
You should follow isolation instructions until all of the following are true: 
• At least 10 days have passed since symptom onset (or days since positive test if 

asymptomatic). 
• You have had no fever for at least 24 hours, without fever-reducing medication. 
• Your other symptoms, such as cough or shortness of breath, have improved. 

  
Household members, those who may be helping care for you and those who have 
continued contact with you, the CDC recommends for them to quarantine for 14 days 
starting at the end of your isolation.  
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• Their 14-day quarantine starts from the date when you have had no fever for at least 24 
hours, your symptoms are improved and at least 10 days have passed since your 
symptom onset (or days since positive test if asymptomatic).  

• Alternatively, if you can self-isolate from them, their 14-day quarantine would start on 
the day of their last contact with you. 

• If a 14-day quarantine is not possible, quarantine can end after 10 days without testing 
and if they have had no symptoms. 

  
We recommend that you have close follow-up after you leave the hospital to make sure that you 
are continuing to improve. Your follow-up appointment is as follows: *** 
  
If symptoms worsen, call your physician. Put on a face mask before seeking medical 
care, and notify your physician or other medical provider of your COVID-19 status before 
you arrive. 
 

Worsening symptoms include: 

• Difficulty breathing or shortness of breath 
• Persistent pain or pressure in the chest 
• New confusion or inability to wake 
• Bluish lips or face 
• Other severe or concerning symptoms 

  
While you are recovering at home: 
• Restrict activities except for to seek medical care. Avoid work, school, public areas, public 

transportation, ride-sharing and taxis. 
• Stay in a specific room, away from other people in the house. 
• Use a separate bathroom, if possible. 
• Restrict contact with pets and other animals. Have another member of your household 

care for your pet, if you have one. If no one else can care for your pet, wash your hands 
before and after interaction, and wear a face mask. 

• Before you arrive for a medical appointment, call and inform your physician or other 
medical provider of your suspected COVID-19 diagnosis. Wear a face mask continuously, 
including during the appointment. 

• Wear a face mask if you must be around other people. If you cannot wear a mask, others 
in your household should do so when they are in the room with you. If they also cannot 
wear a mask, they should not be in the same room with you. 

• Cover your mouth and nose with a tissue when sneezing or coughing. Throw tissues in a 
lined trash can after use and immediately clean your hands. 

• Clean your hands often. Use a hand sanitizer that contains at least 60% alcohol, or use 
soap and water for at least 20 seconds. 

• Always clean your hands after blowing your nose, coughing or sneezing. 
• Do not share dishes, drinking glasses, cups, eating utensils, towels or bedding with other 

people or pets in your home. 
• Every day, clean all high-touch surfaces, including counters, tabletops, doorknobs, 

bathroom fixtures, toilets, phones, keyboards, tablets and bedside tables. 
  

For additional guidance from the Centers for Disease Control and Prevention (CDC), visit 
cdc.gov/coronavirus/2019-ncov/about/steps-when-sick.html 
  

https://www.cdc.gov/coronavirus/2019-ncov/about/steps-when-sick.html
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Household members or those who may be helping care for you should: 
• Monitor their own health and call their physician or other medical provider if they develop 

symptoms of COVID-19, such as fever, cough or shortness of breath. 
• Be able to help you follow healthcare instructions for medications and care. 
• Help with basic needs at home, such as shopping for groceries, picking up prescriptions 

and meeting other personal needs. 
• Help monitor your symptoms. If symptoms worsen, they should help notify your physician 

or other medical provider. 
• Stay in a separate room as much as possible. 
• Use a separate bedroom and bathroom if available. 
• Prohibit visitors. 
• Care for any pets in the house. 
• Make sure shared spaces have good airflow, such as an air conditioner or an opened 

window, weather permitting. 
• Clean their hands often with a hand sanitizer that contains at least 60% alcohol, or soap 

and water for at least 20 seconds. 
• Avoid touching eyes, nose or mouth with unwashed hands. 
• Wear a face mask when around you or others. 
• Wear gloves if they have contact with your blood, stool, saliva, sputum, nasal mucus, 

vomit or urine. Throw the gloves out after use. Do not reuse. 
o When removing the face mask and gloves, first remove and dispose of the 

gloves.  
o Then, clean hands with soap and water, or alcohol-based hand sanitizer.  
o Next, remove and dispose of or wash the face mask (if re-usable cloth).  
o Immediately clean hands again with soap and water, or alcohol-based hand 

sanitizer. 
• Avoid sharing household items. Do not share dishes, drinking glasses, cups, eating 

utensils, towels, bedding or other items. After the patient uses the above items, wash them 
thoroughly. 

• Every day, clean all high-touch surfaces, such as countertops, tabletops, doorknobs, 
bathroom fixtures, toilets, phones, keyboards, tablets and bedside tables. 

• Wash laundry thoroughly. Wear disposable gloves while handling soiled items. Keep the 
soiled items away from the body. Clean hands immediately after removing gloves. 

• Place all used gloves, masks and other contaminated items in a lined container before 
disposing with other household waste. Clean hands immediately after use. 

 

  
 

COVID Negative (Spanish) 
.covid19negativespanish - to be utilized for negative COVID Results, for Spanish speaking patients 

El resultado de su prueba de COVID-19 es NEGATIVO. Usted no tiene una infección por COVID-19 según lo que 
esta prueba puede determinar. 

Precaución: A veces, una prueba de COVID-19 puede no identificar una infección.*   

Continúe con estos comportamientos importantes para que usted, su familia y amigos estén seguros: 

• Use un cubrebocas. Asegúrese de que quede ceñido contra la cara y cubra tanto la boca como la nariz. 
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• Lávese las manos con frecuencia. Use un desinfectante de manos que contenga al menos 60% de alcohol 
o use agua y jabón al menos durante 20 segundos. 

• Mantenga una distancia de 6 pies de los demás siempre que sea posible y evite las multitudes. 

Si sabe que estuvo expuesto al COVID-19, continúe su cuarentena aunque esta prueba sea negativa.  

• Continúe la cuarentena durante 14 días a partir de la fecha de exposición para observar si hay desarrollo 
de síntomas. 

• Monitoree si presenta síntomas de COVID-19, que incluyen: fiebre de 100 °F o más, tos, nueva pérdida del 
gusto u olfato, dificultad para respirar, fatiga, dolores musculares, dolor de cabeza, dolor de garganta, 
congestión, náuseas, vómitos o diarrea.  

• Llame al 844.344.6663 si presenta síntomas. 

Si comienza a tener síntomas de COVID-19, busque atención médica 

Si siente que tiene síntomas de COVID-19 que están empeorando, llame a su médico. Estos pueden incluir 
dificultad para respirar, fiebre alta, dolor de pecho o pérdida del olfato o el gusto. 

Si tiene problemas para respirar o una falta de aliento grave u otros síntomas potencialmente serios, vaya al 
departamento de emergencias o llame al 911. Póngase un cubrebocas antes de acudir a recibir atención médica. 

Para obtener más orientación sobre los síntomas:  

• Llame al 844.344.6663 para programar una  consulta virtual con nuestra oficina.  
• O bien, programe una consulta virtual con un proveedor del Centro de Atención Inmediata de 

Northwestern Medicine visitando nm.org/immediate. 

Para obtener la información más reciente sobre COVID-19, visite nm.org/covid-19. 

 
*Aunque su prueba haya sido negativa, puede estar enfermo o contagiarse de COVID-19:  

• Hacerse la prueba demasiado pronto después de la exposición al virus puede dar como resultado una 
prueba negativa, incluso si usted tiene el virus.  

• Se recomienda hacerse la prueba de 5 a 7 días después de la exposición para obtener resultados precisos. 
Sin embargo, algunas personas no obtienen un resultado positivo hasta 14 días después de la exposición.  

• Los falsos negativos también pueden ocurrir por otras razones. 

 

COVID Positive Clinic (Spanish) 
.covid19positiveclinicspanish – to be utilized positive COVID Results in the outpatient setting, for 
Spanish speaking patients 

El resultado de su prueba de COVID-19 es POSITIVO.  Usted tiene una infección por COVID-19.  Debe mantenerse 
alejado de otras personas (aislado) y es posible que necesite atención médica.  
 

• Si aún no lo ha hecho, llame al 844.344.6663 para programar una consulta virtual con nuestra oficina para 
obtener más orientación.  

• O bien, programe una consulta virtual con un proveedor del Centro de Atención Inmediata de 
Northwestern Medicine en nm.org/immediate. 

Si sus síntomas de COVID-19 empeoran: 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.nm.org/conditions-and-care-areas/immediate-care
https://www.nm.org/conditions-and-care-areas/covid-19-resource-center?utm_source=nm.org%2Fcovid19&utm_medium=vanity&utm_campaign=nm.org%2Fcovid19
https://www.nm.org/conditions-and-care-areas/immediate-care
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• Llame a su médico, infórmele de su estado de COVID-19 y pida orientación.  
• Póngase un cubrebocas antes de acudir a recibir atención médica.  
• Si presenta falta de aliento grave o dificultad para respirar, dolor en el pecho o fiebre alta que no se 

puede controlar con medicamentos, vaya de inmediato a un departamento de emergencias o llame al 
911. 

Siga las instrucciones de aislamiento hasta que todo lo siguiente sea cierto: 
 
• No haya tenido fiebre al menos durante 24 horas, sin tomar medicamentos para bajar la fiebre. 
• Sus demás síntomas, como tos o falta de aliento, hayan mejorado. 
• Hayan transcurrido al menos 10 días desde su primer resultado positivo de la prueba de COVID-19. 

 
No es necesario que vuelva a hacerse la prueba a menos que su médico lo solicite. Los Centros para el Control y la 
Prevención de Enfermedades (CDC) no recomiendan volver a realizar la prueba porque es posible que continúe 
dando positivo durante tres meses o más sin ser contagioso para otras personas. 
 
Los miembros de la unidad familiar, aquellos que puedan estar ayudando a cuidarlo y aquellos que hayan tenido 
contacto reciente con usted deben hacer cuarentena durante 14 días a partir de la última vez que tuvieron 
contacto con usted.  
 
Si hay miembros de la unidad familiar que lo están cuidando mientras está enfermo, deben comenzar su 
cuarentena después de cumplir con las instrucciones de aislamiento anteriores.  Anímelos a que llamen a nuestra 
oficina o al departamento de salud local para recibir orientación. 

El resultado positivo de su prueba se informa a su departamento de salud local. Es posible que ellos se 
comuniquen con usted para recopilar información adicional que ayude a retrasar la propagación de la infección en 
la comunidad. 

Por favor asegúrese de seguir estos pasos según lo recomendado por los CDC si tiene COVID-19 o estos pasos si 
está cuidando a alguien que está enfermo.  

  
 

COVID Positive IP Discharge (Spanish) 
.covid19positiveipdischargespanish to be utilized for positive COVID Results in patients being 
discharged from the hospital, for Spanish speaking patients 

El resultado de su prueba de COVID-19 es positivo.  
 
Debe seguir las instrucciones de aislamiento hasta que haya sucedido todo lo siguiente: 
• Hayan pasado al menos 10 días desde el inicio de los síntomas (o desde la prueba 

positiva si es asintomático). 
• No haya tenido fiebre al menos durante 24 horas, sin tomar medicamentos para bajar la 

fiebre. 
• Sus demás síntomas, como tos o falta de aliento, hayan mejorado. 

 
  
Recomendamos que lleve un seguimiento minucioso después de haber salido del hospital para 
asegurarse de seguir mejorando. Su cita de seguimiento es como sigue: *** 
 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/care-for-someone.html
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En el caso de los miembros del hogar, quienes ayudan a cuidarlo y quienes han tenido 
contacto continuo con usted, los CDC recomiendan que se pongan en cuarentena 
durante 14 días a partir de que usted termine su aislamiento.  

• La cuarentena de 14 días de ellos empieza en la fecha en la que usted no haya tenido 
fiebre durante al menos 24 horas, sus síntomas hayan mejorado y hayan transcurrido al 
menos 10 días desde el inicio de sus síntomas (o desde el resultado positivo de la 
prueba si es asintomático).  

• Opcionalmente, si usted puede aislarse de ellos, su cuarentena de 14 días empezaría el 
día en el que tuvieron contacto con usted por última vez. 

• Si no es posible una cuarentena de 14 días, la cuarentena puede terminar después de 
10 días sin pruebas y si no han presentado síntomas. 

  
Si los síntomas empeoran, llame a su médico. Póngase un cubrebocas antes de acudir a 
recibir atención médica y notifique a su médico o a otro proveedor de servicios médicos 
sobre su estado de COVID-19 antes de llegar. 
 
Mientras se recupera en casa: 
• Restrinja las actividades, salvo para acudir a recibir atención médica. Evite el trabajo, la 

escuela, las áreas públicas, el transporte público, el transporte en automóviles 
particulares de pago y los taxis. 

• Quédese en una habitación específica, alejado de otras personas en el hogar. 
• Use un cuarto de baño independiente, si es posible. 
• Limite el contacto con mascotas y otros animales. Si tiene mascota, pídale a otro miembro 

de su hogar que la cuide. Si nadie puede cuidar a su mascota, lávese las manos antes y 
después de la interacción con la mascota y use un cubrebocas. 

• Antes de llegar a la cita médica, llame para informar a su médico o a otro proveedor de 
servicios médicos sobre su diagnóstico de COVID-19. Use un cubrebocas continuamente, 
incluyendo durante la cita. 

• Use un cubrebocas si debe estar alrededor de otras personas. Si usted no puede usar 
cubrebocas, las demás personas de su hogar deben hacerlo cuando estén en la 
habitación con usted. Si ellos tampoco pueden usar cubrebocas, no deben estar en la 
misma habitación que usted. 

• Cúbrase la boca y nariz con un pañuelo de papel al estornudar o toser. Tire los pañuelos 
desechables en un bote de basura con forro de plástico después de usarlos y lávese las 
manos inmediatamente. 

• Lávese las manos con frecuencia. Use un desinfectante de manos que contenga al 
menos 60% de alcohol o use agua y jabón al menos durante 20 segundos. 

• Lávese las manos siempre después de sonarse la nariz, toser o estornudar. 
• No comparta platos, vasos, tazas, utensilios para comer, toallas o ropa de cama con otras 

personas o mascotas de su hogar. 
• Limpie todos los días todas las superficies de alto contacto, incluyendo mesas, perillas de 

puertas, accesorios de baño, inodoros, teléfonos, teclados, tabletas y mesas de noche. 
  
Para obtener información adicional de los Centros para el Control y la Prevención de 
Enfermedades (CDC), visite cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html 
  
 
 
Los miembros del hogar o quienes ayudan a cuidarlo deben: 
• Monitorear su propia salud y llamar a su médico o a otro proveedor de servicios médicos 

si desarrollan síntomas de COVID-19, tales como fiebre, tos o falta de aliento. 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html
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• Poder ayudarlo a seguir las instrucciones de atención médica en cuanto a medicamentos 
y cuidados. 

• Ayudar a monitorear sus síntomas. Si los síntomas empeoran, deben notificar a su 
médico o a otro proveedor de servicios médicos. 

• Permanecer en un cuarto independiente tanto como sea posible. 
• Usar una habitación y baño independiente si los hay. 
• Prohibir las visitas. 
• Cuidar a las mascotas del hogar. 
• Asegurarse de que los espacios compartidos tengan buena circulación de aire, como aire 

acondicionado o una ventana abierta, si el tiempo lo permite. 
• Limpiarse las manos con frecuencia con un desinfectante de manos que contenga al 

menos 60% de alcohol o agua y jabón al menos durante 20 segundos. 
• Evitar tocarse los ojos, la nariz o la boca con las manos sucias. 
• Usar cubrebocas al estar cerca de usted y de otras personas. 
• Usar guantes si tiene contacto con su sangre, heces o saliva, esputo, moco nasal, vómito 

u orina. Tirar los guantes después de usarlos. No deben reutilizarse. 
o Al quitarse el cubrebocas y los guantes, primero deben quitarse y tirar los 

guantes.  
o Después, deben lavarse las manos con agua y jabón o usar un desinfectante de 

manos con alcohol.  
o Enseguida, deben quitarse y tirar o lavar el cubrebocas (en caso de que sea de 

tela reutilizable).  
o Inmediatamente después, deben lavarse las manos de nuevo con agua y jabón 

o usar un desinfectante de manos con alcohol. 
• Evitar compartir los artículos para el hogar . No compartir platos, vasos, tazas, utensilios 

para comer, toallas, ropa de cama u otros artículos. Después de que el paciente use los 
artículos anteriores, deben lavarlos meticulosamente. 

• Limpiar todos los días todas las superficies de alto contacto, como mesas, perillas de 
puertas, accesorios de baño, inodoros, teléfonos, teclados, tabletas y mesas de noche. 

• Lavar la ropa meticulosamente. Usar guantes desechables al manipular artículos sucios. 
Mantener los artículos sucios alejados del cuerpo. Lavarse las manos inmediatamente 
después de quitarse los guantes. 

• Colocar todos los guantes, cubrebocas y otros artículos contaminados en un recipiente 
con forro de plástico antes de desecharlo con la basura doméstica. Lavarse las manos 
inmediatamente después del uso. 

  

COVID Presumed Clinic (Spanish) 
.covid19presumedclinicspanish – to be utilized for patients (Spanish speaking) that we are unable to 
test in the outpatient setting, but are being treated as COVID positive  

Con base en sus síntomas, creemos que es probable que tenga COVID-19. Si no se ha hecho la prueba, 
llame a la línea directa de COVID-19 de Northwestern Medicine al 312.47.COVID (472.6843). 
  
Debe seguir las instrucciones de aislamiento hasta que haya sucedido todo lo siguiente: 
• No haya tenido fiebre al menos durante 24 horas, sin tomar medicamentos para bajar la fiebre. 
• Sus demás síntomas, como tos o falta de aliento, hayan mejorado. 
• Hayan transcurrido al menos 10 días desde su primer resultado positivo de la prueba de COVID-19. 
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Los miembros del hogar, quienes ayudan a cuidarlo y quienes han tenido contacto continuo con usted 
deben estar en cuarentena durante 14 días a partir del final de su aislamiento.  

• La cuarentena de 14 días de ellos empieza en la fecha en la que usted no haya tenido fiebre 
durante al menos 24 horas, sus síntomas hayan mejorado y hayan transcurrido al menos 10 días 
desde su primer resultado positivo de la prueba de COVID-19.  

• Opcionalmente, si usted puede aislarse de ellos, su cuarentena de 14 días empezaría el día en el 
que tuvieron contacto con usted por última vez. 

  
Si los síntomas empeoran, llame a su médico. Póngase un cubrebocas antes de acudir a recibir 
atención médica y notifique a su médico o a otro proveedor de servicios médicos sobre su estado de 
COVID-19 antes de llegar. 
 

El empeoramiento de síntomas incluye: 

• Dificultad para respirar o falta de aliento 
• Dolor persistente o presión en el pecho 
• Confusión reciente o incapacidad para despertarse 
• Labios o cara azulados 
• Otros síntomas graves o preocupantes 

 
Mientras se recupera en casa: 
• Restrinja las actividades, salvo para acudir a recibir atención médica. Evite el trabajo, la escuela, 

las áreas públicas, el transporte público, el transporte en automóviles particulares de pago y los 
taxis. 

• Quédese en una habitación específica, alejado de otras personas en el hogar. 
• Use un cuarto de baño independiente, si es posible. 
• Limite el contacto con mascotas y otros animales. Si tiene mascota, pídale a otro miembro de su 

hogar que la cuide. Si nadie puede cuidar a su mascota, lávese las manos antes y después de la 
interacción con la mascota y use un cubrebocas. 

• Antes de llegar a la cita médica, llame para informar a su médico o a otro proveedor de servicios 
médicos sobre su diagnóstico con sospecha de COVID-19. Use un cubrebocas continuamente, 
incluyendo durante la cita. 

• Use un cubrebocas si debe estar alrededor de otras personas. Si usted no puede usar cubrebocas, 
las demás personas de su hogar deben hacerlo cuando estén en la habitación con usted. Si ellos 
tampoco pueden usar cubrebocas, no deben estar en la misma habitación que usted. 

• Cúbrase la boca y nariz con un pañuelo de papel al estornudar o toser. Tire los pañuelos 
desechables en un bote de basura con forro de plástico después de usarlos y lávese las manos 
inmediatamente. 

• Lávese las manos con frecuencia. Use un desinfectante de manos que contenga al menos 60% de 
alcohol o use agua y jabón al menos durante 20 segundos. 

• Lávese las manos siempre después de sonarse la nariz, toser o estornudar. 
• No comparta platos, vasos, tazas, utensilios para comer, toallas o ropa de cama con otras 

personas o mascotas de su hogar. 
• Limpie todos los días todas las superficies de alto contacto, incluyendo mesas, perillas de puertas, 

accesorios de baño, inodoros, teléfonos, teclados, tabletas y mesas de noche. 
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Para obtener información adicional de los Centros para el Control y la Prevención de Enfermedades 
(CDC), visite cdc.gov/coronavirus/2019-ncov/about/steps-when-sick.html 
 
Los miembros del hogar o quienes ayudan a cuidarlo deben: 
• Monitorear su propia salud y llamar a su médico o a otro proveedor de servicios médicos si 

desarrollan síntomas de COVID-19, tales como fiebre, tos o falta de aliento. 
• Poder ayudarlo a seguir las instrucciones de atención médica en cuanto a medicamentos y 

cuidados. 
• Ayudar con las necesidades básicas en el hogar, tales como las compras, recetas médicas y 

satisfacer otras necesidades personales. 
• Ayudar a monitorear sus síntomas. Si los síntomas empeoran, deben notificar a su médico o a otro 

proveedor de servicios médicos. 
• Permanecer en un cuarto independiente tanto como sea posible. 
• Usar una habitación y baño independiente si los hay. 
• Prohibir las visitas. 
• Cuidar a las mascotas del hogar. 
• Asegurarse de que los espacios compartidos tengan buena circulación de aire, como aire 

acondicionado o una ventana abierta, si el tiempo lo permite. 
• Lavarse las manos con frecuencia. Usar un desinfectante de manos que contenga al menos 60% de 

alcohol o use agua y jabón al menos durante 20 segundos. 
• Evitar tocarse los ojos, la nariz o la boca con las manos sucias. 
• Usar un cubrebocas y guantes si tienen contacto con su sangre, heces o saliva, esputo, moco nasal, 

vómito u orina. Tirar los guantes después de usarlos. No deben reutilizarse. 
o Al quitarse el cubrebocas y los guantes, primero deben quitarse y tirar los guantes.  
o Después, deben lavarse las manos con agua y jabón o usar un desinfectante de manos 

con alcohol.  
o Después, deben quitarse y tirar o lavar el cubrebocas.  
o Inmediatamente después, deben lavarse las manos de nuevo con agua y jabón o usar un 

desinfectante de manos con alcohol. 
• Evitar compartir los artículos para el hogar. No compartir platos, vasos, tazas, utensilios para 

comer, toallas, ropa de cama u otros artículos. Después de que el paciente use los artículos 
anteriores, deben lavarlos meticulosamente. 

• Limpiar todos los días todas las superficies de alto contacto, como mesas, perillas de puertas, 
accesorios de baño, inodoros, teléfonos, teclados, tabletas y mesas de noche. 

• Lavar la ropa meticulosamente. Usar guantes desechables al manipular artículos sucios. Mantener 
los artículos sucios alejados del cuerpo. Lavarse las manos inmediatamente después de quitarse 
los guantes. 

• Colocar todos los guantes, cubrebocas y otros artículos contaminados en un recipiente con forro 
de plástico antes de desecharlo con la basura doméstica. Lavarse las manos inmediatamente 
después del uso. 

  

COVID Presumed IP Discharge (Spanish) 
.covid19presumedipdischargespanish - to be utilized for Spanish speaking patients being discharged 
from the hospital who are being treated as COVID positive 

https://www.cdc.gov/coronavirus/2019-ncov/about/steps-when-sick.html
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Con base en sus síntomas, creemos que es probable que su enfermedad pueda deberse al 
COVID-19. Si no se ha hecho la prueba, llame a la línea directa de COVID-19 de Northwestern 
Medicine al 312.47.COVID (472.6843). 
  
Debe seguir las instrucciones de aislamiento hasta que haya sucedido todo lo siguiente: 
• Hayan pasado al menos 10 días desde el inicio de los síntomas (o desde la prueba 

positiva si es asintomático). 
• No haya tenido fiebre al menos durante 24 horas, sin tomar medicamentos para bajar la 

fiebre. 
• Sus demás síntomas, como tos o falta de aliento, hayan mejorado. 

  
En el caso de los miembros del hogar, quienes ayudan a cuidarlo y quienes han tenido 
contacto continuo con usted, los CDC recomiendan que se pongan en cuarentena 
durante 14 días a partir de que usted termine su aislamiento.  

• La cuarentena de 14 días de ellos empieza en la fecha en la que usted no haya tenido 
fiebre durante al menos 24 horas, sus síntomas hayan mejorado y hayan transcurrido al 
menos 10 días desde el inicio de sus síntomas (o desde el resultado positivo de la 
prueba si es asintomático).  

• Opcionalmente, si usted puede aislarse de ellos, su cuarentena de 14 días empezaría el 
día en el que tuvieron contacto con usted por última vez. 

• Si no es posible una cuarentena de 14 días, la cuarentena puede terminar después de 
10 días sin pruebas y si no han presentado síntomas. 

  
Recomendamos que lleve un seguimiento minucioso después de haber salido del hospital para 
asegurarse de seguir mejorando. Su cita de seguimiento es como sigue: *** 
  
Si los síntomas empeoran, llame a su médico. Póngase un cubrebocas antes de acudir a 
recibir atención médica y notifique a su médico o a otro proveedor de servicios médicos 
sobre su estado de COVID-19 antes de llegar. 
 

El empeoramiento de síntomas incluye: 

• Dificultad para respirar o falta de aliento 
• Dolor persistente o presión en el pecho 
• Confusión reciente o incapacidad para despertarse 
• Labios o cara azulados 
• Otros síntomas graves o preocupantes 

  
Mientras se recupera en casa: 
• Restrinja las actividades, salvo para acudir a recibir atención médica. Evite el trabajo, la 

escuela, las áreas públicas, el transporte público, el transporte en automóviles 
particulares de pago y los taxis. 

• Quédese en una habitación específica, alejado de otras personas en el hogar. 
• Use un cuarto de baño independiente, si es posible. 
• Limite el contacto con mascotas y otros animales. Si tiene mascota, pídale a otro miembro 

de su hogar que la cuide. Si nadie puede cuidar a su mascota, lávese las manos antes y 
después de la interacción con la mascota y use un cubrebocas. 

• Antes de llegar a la cita médica, llame para informar a su médico o a otro proveedor de 
servicios médicos sobre su diagnóstico con sospecha de COVID-19. Use un cubrebocas 
continuamente, incluyendo durante la cita. 
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• Use un cubrebocas si debe estar alrededor de otras personas. Si usted no puede usar 
cubrebocas, las demás personas de su hogar deben hacerlo cuando estén en la 
habitación con usted. Si ellos tampoco pueden usar cubrebocas, no deben estar en la 
misma habitación que usted. 

• Cúbrase la boca y nariz con un pañuelo de papel al estornudar o toser. Tire los pañuelos 
desechables en un bote de basura con forro de plástico después de usarlos y lávese las 
manos inmediatamente. 

• Lávese las manos con frecuencia. Use un desinfectante de manos que contenga al 
menos 60% de alcohol o use agua y jabón al menos durante 20 segundos. 

• Lávese las manos siempre después de sonarse la nariz, toser o estornudar. 
• No comparta platos, vasos, tazas, utensilios para comer, toallas o ropa de cama con otras 

personas o mascotas de su hogar. 
• Limpie todos los días todas las superficies de alto contacto, incluyendo mesas, perillas de 

puertas, accesorios de baño, inodoros, teléfonos, teclados, tabletas y mesas de noche. 
  

Para obtener información adicional de los Centros para el Control y la Prevención de 
Enfermedades (CDC), visite cdc.gov/coronavirus/2019-ncov/about/steps-when-sick.html 
  
Los miembros del hogar o quienes ayudan a cuidarlo deben: 
• Monitorear su propia salud y llamar a su médico o a otro proveedor de servicios médicos 

si desarrollan síntomas de COVID-19, tales como fiebre, tos o falta de aliento. 
• Poder ayudarlo a seguir las instrucciones de atención médica en cuanto a medicamentos 

y cuidados. 
• Ayudar con las necesidades básicas en el hogar, tales como las compras, recetas 

médicas y satisfacer otras necesidades personales. 
• Ayudar a monitorear sus síntomas. Si los síntomas empeoran, deben notificar a su 

médico o a otro proveedor de servicios médicos. 
• Permanecer en un cuarto independiente tanto como sea posible. 
• Usar una habitación y baño independiente si los hay. 
• Prohibir las visitas. 
• Cuidar a las mascotas del hogar. 
• Asegurarse de que los espacios compartidos tengan buena circulación de aire, como aire 

acondicionado o una ventana abierta, si el tiempo lo permite. 
• Limpiarse las manos con frecuencia con un desinfectante de manos que contenga al 

menos 60% de alcohol o agua y jabón al menos durante 20 segundos. 
• Evitar tocarse los ojos, la nariz o la boca con las manos sucias. 
• Usar cubrebocas al estar cerca de usted o de otras personas. 
• Usar guantes si tiene contacto con su sangre, heces o saliva, esputo, moco nasal, vómito 

u orina. Tirar los guantes después de usarlos. No deben reutilizarse. 
o Al quitarse el cubrebocas y los guantes, primero deben quitarse y tirar los 

guantes.  
o Después, deben lavarse las manos con agua y jabón o usar un desinfectante de 

manos con alcohol.  
o Enseguida, deben quitarse y tirar o lavar el cubrebocas (en caso de que sea de 

tela reutilizable).  
o Inmediatamente después, deben lavarse las manos de nuevo con agua y jabón 

o usar un desinfectante de manos con alcohol. 
• Evitar compartir los artículos para el hogar . No compartir platos, vasos, tazas, utensilios 

para comer, toallas, ropa de cama u otros artículos. Después de que el paciente use los 
artículos anteriores, deben lavarlos meticulosamente. 

https://www.cdc.gov/coronavirus/2019-ncov/about/steps-when-sick.html
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• Limpiar todos los días todas las superficies de alto contacto, como mesas, perillas de 
puertas, accesorios de baño, inodoros, teléfonos, teclados, tabletas y mesas de noche. 

• Lavar la ropa meticulosamente. Usar guantes desechables al manipular artículos sucios. 
Mantener los artículos sucios alejados del cuerpo. Lavarse las manos inmediatamente 
después de quitarse los guantes. 

• Colocar todos los guantes, cubrebocas y otros artículos contaminados en un recipiente 
con forro de plástico antes de desecharlo con la basura doméstica. Lavarse las manos 
inmediatamente después del uso. 

 
  

COVID Plasma Donation Information 
.covid19plasmdonationinfo – to be utilized when patients are interested in donating plasma 

Interesting in Donating Blood Plasma? 

Many people recovering from COVID-19 have questions about donating plasma, which has the potential 
to speed recovery and save lives of other COVID-19 patients.  

Resources are available that can help you decide if donation is right for you, including: 

• The American Association of Blood Banks allows you to enroll as a potential donor and 
find out the nearest blood supplier to where you live or work: https://covidplasma.org/ 

There are 3 Chicagoland organizations that collect blood for donation.  To donate plasma for COVID-19, 
patients must meet specific requirements.  Please refer to these websites for more information: 

• Versiti (formerly Heartland Blood Centers):  https://www.versiti.org/covid19plasma 
• American Red Cross:  https://www.redcrossblood.org/plasma4covid 

• Vitalant:  https://www.vitalant.org/COVIDFree 

COVID PCP Advanced Care Planning 
.covidpcpacp – to be utilized when documenting advanced care planning discussions with patients over 
the phone 

Called patient to discuss advance care planning and support them in the time of the COVID Pandemic. 
- Began by checking in with how they are doing and assessing their understanding of what was going on 
with the COVID pandemic.  
- I reaffirmed and commended them on their good social distancing practices 
- Reaffirmed that even if people get COVID, most people will get better, however, some will get sick 
enough to need to come to the hospital and an even smaller number of people will get so sick that they 
need intensive medical care in the ICU and things like machines to help them breathe 
- I asked permission to discuss a few things in the event they did get sick and need to come to the 
hospital. 
- I asked if they had ever considered who they would want to be their medical decision maker and two 
back-ups if they got sick and were unable to communicate to their doctors about what they wanted.  
The patient indicated the following *** 

https://urldefense.com/v3/__https:/covidplasma.org/__;!!Dq0X2DkFhyF93HkjWTBQKhk!A9igjMHb2vlM3l0kvqGEGhC8VAjNAmWyvpPZxkiLecnuyScBMEycK22TYL6ckPMc_vet$
https://urldefense.com/v3/__https:/www.versiti.org/covid19plasma__;!!Dq0X2DkFhyF93HkjWTBQKhk!A9igjMHb2vlM3l0kvqGEGhC8VAjNAmWyvpPZxkiLecnuyScBMEycK22TYL6ckCsmhw9a$
https://www.redcrossblood.org/plasma4covid
https://urldefense.com/v3/__https:/www.vitalant.org/COVIDFree__;!!Dq0X2DkFhyF93HkjWTBQKhk!A9igjMHb2vlM3l0kvqGEGhC8VAjNAmWyvpPZxkiLecnuyScBMEycK22TYL6ckFV6OjAO$
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- I discussed completing a HCPOA form with the patient  
 
- I also asked the patient if there are other things that I, as their clinician physician, should know about 
what would be most important to them if they get so sick from COVID 19 that they need life support.   
The patient shared the following *** 
-I asked the patient if there are things they worry about or want to avoid.  
 The patient shared the following *** 
 
-I expressed gratitude for having this hard conversation and made myself available to readdress 
whenever needed. 
 

COVID PCP AVS 
.covidpcpavs – to be utilized when after advanced care planning conversation, to include resources in 
patient AVS 

Thank you for taking the time to share your wishes and concerns with me.  I know it can be difficult to 
talk about, but it will help me (and your surrogate decision-maker) care for you if you get sick and 
cannot advocate for yourself.   
 
Here are links to specific items we discussed that may be helpful: 
 
nm.org/advancedirectives  
 
HealthCare Power of Attorney Form 
[NM POA Document] 
This is where you identify who would speak for you if you were not able, and who could be an alternate 
decision-maker if needed.  Instructions are included in the packet.   
Once you complete it and have it witnessed, please send a copy back or upload it to MyChart so we can 
also have a copy on file. 
 
Advance Care Planning in Mychart 

 

1. Open MyChart 
2. Under Health Tab choose Advance Care Planning 
3. Choose Advance Care Planning Forms 
4. Download and complete the appropriate form 
5. Upload the document by choosing “Add a document” 
6. It will take 3 days for the process to be complete and visible in Mychart 

 
Support in Advance Care Planning 
 
 Northwestern Medicine Advance Care Planning  
Northwestern Memorial Hospital  
312.926.2028  
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Northwestern Medicine Outpatient Advance Care Planning Clinic  

312.695.1805  

Northwestern Medicine Central DuPage Hospital  
630.933.4856  

Northwestern Medicine Delnor Hospital  
630.933.5550  

Northwestern Medicine Huntley Hospital 224.654.0484  

Northwestern Medicine Kishwaukee Hospital  
815.766.7559  

Northwestern Medicine Lake Forest Hospital  
847.535.6074  

Northwestern Medicine McHenry Hospital 815.759.4848  

Northwestern Medicine Valley West Hospital  
815.766.7559  

Northwestern Medicine Woodstock Hospital 224.654.0484  

Marianjoy Rehabilitation Hospital, part of Northwestern Medicine 630.909.8909  
 
Additional Recommended Resources if you need additional help thinking through these decisions: 
PREPARE for your Care.  Prepareforyourcare.org 
[Step-by-step guide to considering your values, who may be your power of attorney, and deciding how 
much leeway you want that person to have] 
 
The Conversation Project 
[Includes a starter kit to encourage conversations with your healthcare power of attorney about what’s 
most important] 
 
Stanford Letter Writing Project 
[for those who prefer to write down their thoughts and wishes, a guide to expressing your wishes about 
your care should you get sicker] 
 

Covid Positive Outreach 
.covid19positiveoutreach  

Hello *** 

We see you do not have an upcoming telehealth appointment scheduled, but we want to follow up with you about 
your recent test result for COVID-19.  

You can schedule a virtual visit so that we can discuss your symptoms and isolation protocols, and answer any 
questions or concerns you may have. A virtual visit allows us to care for you over the phone or video chat on your 
computer or tablet so that you don’t have to leave home.  
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To schedule your virtual visit, please call 844.344.6663. Or, schedule your virtual visit via MyNM, powered by 
MyChart. You can access the MyNM patient portal at nm.org/mynm or via the MyNM® app. 

If you have trouble securing an appointment, please let us know. 

Sincerely, 

Your Northwestern Medicine Care Team 

 

COVID Admit Plan 
.covid19ipadmitplan – to be utilized in the Inpatient setting to document admission plan for COVID 
patients 

Suspected COVID-19 infection: symptoms started on *** (*** days ago) and consist of {IP Covid 
Symptoms:304000010}. Patient {BLANKLIST CH CLN:30424006::"does","does not"} have known contact 
with someone who has tested positive for COVID-19. Patient is at {BLANKLIST CH 
CLN:30424006::"high","low"} risk of respiratory decompensation given the following risk factors: {IP 
Covid Risk:304000011}. 
-{IP Covid Consultant:304000013} consulted 
-{IP Covid Treatment Admission:304000014} 
-O2 protocol - target SpO2 of >90%, will closely monitor for increasing oxygen requirements and 
consider ICU transfer if respiratory status is deteriorating 
-check {IP Covid Admission Labs:304000016} 
-judicious administration of IV fluids, only administer if patient not tolerating PO 
-consider COVID-specific therapeutics if indicated 
-{IP Covid Bronchodilators:304000017} 
-{BLANKLIST CH CLN:30424006::"start steroids given underlying exacerbation of chronic lung 
disease","no indication for steroids"} 
-acetaminophen PRN 
-{IP Covid Precautions:304000018} 
-CODE status: *** 

 

COVID Progress Note Plan 
.covid19ipprogressplan – to be utilized in the Inpatient setting to document progress note plan for 
COVID patients 

COVID-19 infection: symptoms started on *** (*** days ago). Patient is at {BLANKLIST CH 
CLN:30424006::"high","low"} risk of respiratory decompensation given the following risk factors: {IP 
Covid Risk:304000011}. 
- {IP Covid Consultant:304000013} following 
- {IP Covid Treatment Progress:304000019} 
- O2 protocol - target SpO2 of >90%, will closely monitor for increasing oxygen requirements and 
consider ICU transfer if respiratory status is deteriorating 
- trend {IP Covid Labs:304000020} 
- judicious administration of IV fluids, only administer if patient not tolerating PO 
- {IP Covid Bronchodilators:304000017} 
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- {BLANKLIST CH CLN:30424006::"continue steroids given underlying exacerbation of chronic lung 
disease","no indication for steroids"} 
- acetaminophen PRN 
- Evaluation for COVID-19 specific therapies - @TD@ 
  - @LABRCNTIP(ALT:1,AST:1,CREATININE:1)@ 
  - Remdesivir: {IP COVID Evaluated or Received:26798}. Reasoning for exclusion / discontinuation of 
treatment {IP COVID Remdesivir Exlucsion/DC Reasons:26796} 
  - Dexamethasone: {IP COVID Evaluated or Received:26798}. Reasoning for exclusion / discontinuation 
of treatment {IP COVID Dexamethasone Exlucsion/DC Reasons:26797} 
  - Convalescent Plasma: {IP COVID Evaluated or Received:26798} 
- {IP Covid Precautions:304000018} 
- CODE status: *** 

 

COVID Labs 
.covid19iplabs – to be utilized in the Inpatient setting, to easily import typical lab results for COVID 
patients 

@LABRCNTIP(WBC:5,LYMPHSABS:5,NEUTROABS:5,PLT:5,LDH:5,DDIMER:5,HSCRP:5,CRP:5,ESR:5,PROCAL
C:5,AST:5,ALT:5,BILITOT:5,ALB:5,CREATININE:5,INR:5,FERRITIN:5,TROPONINT:5,CPK:5)@ 

Viral PCRs 

@LABRCNTIP(COVID19:2,SARSCOV2:2,ADENOVIRUS:2,CORONA0C43:2,CORONA229E:2,CORONAHKU1:2,
CORONANL63:2,FLUA:2,FLUAH3:2,2009H1N1:2,FLUAH1:2,FLUB:2)@ 

@LABRCNTIP(METAPNEUMO:2,PARAFLU1:2,PARAFLU2:2,PARAFLU3:2,PARAFLU4:2,RSV:2,ENTERORHIN
O:2,BORDPERTNAS:2,BORDPARANAS:2,CPNEUMONIAE:2,MPNEUMO:2)@ 

Flu Positive 
.flupositive – to be utilized for patients with positive flu results 

Your test result for flu (influenza) is positive. It is recommended that you stay home for at least 24 hours 
after you no longer have a fever or chills. Your fever should be gone without the need to use a fever-
reducing medicine. 

Your results will be sent to your primary care physician to provide treatment and follow up. If you do not 
hear from them within 24 hours, please contact your primary care physician office. 

Flu Negative 
.flunegative – to be utilized for patients with negative flu results 

Your flu (influenza) test result is negative.  Based on this test, you do not have the influenza virus.  If you 
feel like you are developing new or worsening symptoms, please call your primary care physician.  
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Strep Positive 
.streppositive – to be utilized for patients with positive strep results 

Your test result for strep throat is positive. Treatment for the infection is with an antibiotic. Your results 
will be sent to your primary care physician to provide treatment and follow up. If you do not hear from 
your physician or care team within 24 hours, please contact your primary care physician office.  

Strep Negative 
.strepnegative – to be utilized for patients with negative strep results 

Your strep test result is negative.  Based on this test, you do not have strep throat.  If you feel like you 
are developing new or worsening symptoms, please call your primary care physician. 
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