
 
This monthly communication highlights recent and upcoming Epic improvements to ambulatory and 
inpatient workflows and other clinical news. Please share with physicians, advanced practice providers 
(APPs) and your team. 

The following changes will go live on Tuesday, February 25. 

Announcements 

MyNM Service Center Epic tickets 
Information Services has streamlined two Epic ticket forms to help resolve your requests in a timely 
manner.  

Request Help With Existing Functionality now allows you to add a medical record number if you have a 
relevant patient example.  

Epic Virtual Physician/APP Personalization Support allows you to request support on behalf of someone 
else. It also enables you to ask for details about the functionality you need help with.  

System Updates 

New Storyboard FYI banner 
To improve visibility of clinically important information within FYIs, you will now see them displayed in a 
Storyboard banner.  

 

https://nmhc.service-now.com/mynmi?id=sc_cat_item&sys_id=1f596a85db7c7010890caa1d13961964&sysparm_category=109f0438c6112276003ae8ac13e7009d
https://nmhc.service-now.com/mynmi?id=sc_cat_item&table=sc_cat_item&sys_id=e2ed215fdb8e8d1059aff592ba9619cb&searchTerm=Epic%20Virtual%20Physician%2FAPP%20Personalization%20Support
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You can also hover over the Behavioral Risk banner to view the FYI details.  

 

The following items will now appear as Storyboard icons next to the patient’s photo.  

• Vision impairment 
• Deaf/HOH 
• History of falls 

 

Tag Result Notes for post-transplant immunosuppression care 
You can find results that are relevant to post-transplant immunosuppression care by tagging Result 
Notes. When you tag Result Notes, you can use filters in Chart Review to find only the notes with that 
tag. The notes will also be tagged in Synopsis. See this tipsheet for complete details. 

Order question added to Calprotectin, Stool [LAB9362] 
A required order question to document the purpose of order has been added to the Calprotectin, Stool 
[LAB9362] order. 

 

ProScan for imaging orders  
Starting March 3, there will be an additional question on imaging orders, which asks if the imaging will 
be completed in Florida. ProScan is an imaging center group in Florida. The interface will be available for 
Florida Medical Group and the downtown campus during a telehealth visit. See the complete details in 
this tipsheet. 

 

https://nmhealth.sharepoint.com/:b:/s/nm-epic-train-docs/EeD82XJ-tBlFue4Hd3Qxd5oBKGtMJXilFu2Y-Izym1YleQ?e=cvjoBP
https://nmhealth.sharepoint.com/:b:/s/nm-epic-train-docs/EWPHAS88-mxDqlsgrBqId9sBKa3GW1_HdAmGEciL6NdcUw?e=PI5J1I
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Lorazepam 2MG/ML Oral Concentrate dispense quantity  

When you order Lorazepam 2MG/ML Oral Concentrate, the default dispense quantity of 15mL has been 
removed. The dispense quantity must be manually documented. You can review the details in this 
communication. 

 

CPT code required field for case scheduling 
CPT code field is now a required field for all procedures, except add-on cases. 

 

This error message will display if you attempt to schedule a case without a CPT code.

  

https://nmhealth.sharepoint.com/:b:/s/nm-epic-train-docs/ERcN2OuDepJAlGRdlBwmdycBlw1YKs1q4fMqQGgRxYhOCA?e=g6Abx2
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Cell Count/Reflex Differential, Fluid [LAB210] source update 
The specimen source list for Cell Count/Reflex Differential, Fluid [LAB210] has been alphabetically 
organized and updated to include more sources. Once populated, the description field will display the 
source on applicable lab reports, such as Chart Review and Result Review. 

 

Current State 

 

Future State 

Discontinue SureSwab Advanced Vaginitis Plus, TMA [LAB15178] 
The following test will be discontinued and replaced.  

Current test Replacement in-house test 

SureSwab Advanced Vaginitis Plus, TMA [LAB15178] Women’s Health Swab Plus, NAA [LAB15324]  

Updates to Rapid Strep and Rapid RSV at Palos Hospital 
The following tests will be updated at Palos to standardize care across the health system. 

Current test Replacement in-house test 

Rapid Strep [LAB14051] Rapid Strep [LAB12758]  
Rapid RSV [LAB495] Rapid RSV [LAB15425] inpatient/ED only 

Syphilis test updates at Central DuPage Hospital and Delnor Hospital 
The following syphilis tests will be replaced on applicable preference lists. 

Current test Replacement in-house test 

Syphilis, RPR, Screen, Reflex Titer/Confirmation 
[LAB494] 

Syphilis Screen, Treponemal Antibody 
w/Reflex RPR [LAB9743]  

RPR Screen, Reflex Titer [LAB9272] Syphilis Treatment Response (RPR), Non-
Treponemal [LAB20122] 

• The only lab orderable is Syphilis Test, Non-Treponemal RPR. It will reflex from Syphilis 
Screen, Treponemal Antibody w/Reflex RPR [LAB9743]. 
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Cerebrospinal fluid (CSF) tracking orders and report at Northwestern Memorial 
Hospital 
A new Available CSF Specimens report is available in the Summary activity for you to view remaining CSF 
specimen volumes. You can use this report to determine if more tests should be ordered as an add-on or 
if a new collection is needed.  

 

The report indicates the available volume and type of CSF being stored. There are two distinct types of 
CSF being stored: CSF containing cells and CSF without cells. 

There is existing CSF: Place an add-on order for 
additional testing (select Use Existing Specimen 
in Order Composer window). 

There is no existing CSF: Place a new CSF order. 

   

Ambulatory 

Use quick communications in letters  
You can save time by using quick communications in letters. Quick communications are communications 
that are preconfigured with specific letter templates, recipients, attachments or sending options.  

For example, if a referring provider is added to a visit during registration, Letter to Referring will be 
automatically queued up and can be sent with a single click. Learn more in this tipsheet. 

 

Enhanced Endocrinology Referral order 
The Endocrinology Referral order (REF439) now requires a reason for referral with additional cascading 
required fields. The order will now include Bone Health and will replace the BONE HEALTH AND 
OSTEOPORISIS CLINIC REFERRAL (ENDOCRINOLOGY) (REF583) order. See details in this tipsheet. 

https://nmhealth.sharepoint.com/:b:/s/nm-epic-train-docs/EfRfBSSXVgxFg1yLUnoOMjsBZojxomohwxr08o1fdEx-kw?e=2dAQuq
https://nmhealth.sharepoint.com/:b:/s/nm-epic-train-docs/EXlXxIf5mTlKjjly9t_iPqwBUmrHHFcJPsG3tupVd1DtoA?e=cVQHhJ


 

 

 

Endocrinology orders for follow-up appointments and procedures 
There are two new endocrinology orders that will integrate with scheduling:  

• Endocrinology Procedure Appointment (APPT100096)  
• Follow-up with Endocrinology (APPT100095) 

 
Both referrals have been created to easily communicate scheduling needs within Endocrinology and are 
to be used only by endocrinology clinicians. Details in the order will automatically carry over to a 
scheduling work queue. View the details in this tipsheet. 

Inpatient  

Order set updates 
Review the comprehensive Order Set Update communication for a detailed summary of updates to the 
following order sets. Order sets revised this month with a brief summary include:  

Order set update Change summary 

Delerium Management  New order set 

NMH: Continuous Renal Replacement Therapy (CRRT) 
[3223] 

Added Ionized Calcium order 

Pre-Procedure - Thrombolytic Therapy [3384] (Retired) 
Thrombolytic Infusion for Clotted Central Venous 
Catheter [3385] (Retired) 

IRAD content review completed: minor 
updates based on clinical research and to 
help standardize patient care. 

NM IP OB CESAREAN SECTION POST OPERATIVE [3812]  
NM IP OB VAGINAL DELIVERY POSTPARTUM [3811] 

Updates for PT >/= 40 BMI include 
adding PT/OT order, abdominal binder 
order and consult to lactation order 

For more information related to customizing order sets, please view the Personalization Reference 
Guide on the Enterprise Training Site and view the latest order set inventory. 

 

 

 

 

 

 

 

https://nmhealth.sharepoint.com/:b:/s/nm-epic-train-docs/ETV3qdJyiEdEubSx-IquulgBG7v7ETgxGOMprRikSazT3A?e=rAnod1
https://nmhealth.sharepoint.com/:b:/r/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Quarterly-Release/Order-Set-Updates.pdf?csf=1&web=1&e=Or6hJu
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides%2FPersonalization%2DGuide%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides%2FPersonalization%2DGuide%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides
https://nmhealth.sharepoint.com/sites/nm-epic-train/SitePages/nm-epic-train/Training-Resources/Inpatient-Physicians-APPs/Inpatient-Physicians-APPs.aspx
https://nmhealth.sharepoint.com/:x:/r/sites/nm-epic-train-docs/_layouts/15/Doc.aspx?sourcedoc=%7B908536BE-D879-4AEC-9063-A088147F8890%7D&file=Order-Set-Inventory.xlsx&action=default&mobileredirect=true


 

 

 

Cardiac Telemetry or Monitoring order panel  
Updates have been made to the Cardiac Telemetry or Monitoring order panel to distinguish between 
remote and bedside orders.  

Remote Telemetry 
• Remote Telemetry instructional guidance updated to: For monitoring provided by Central 

Telemetry department. 
• Order Comment field added: This order is intended for patients monitored by the telemetry 

technician. 
• Examples of when Telemetry is not indicated will appear in the Remote Telemetry order 

sidebar: 

 
Bedside Cardiac Monitoring  

• Beside Cardiac Monitoring instructional guidance updated to: For bedside monitoring by staff 
in ED, ICU & procedural areas (not monitored by Central Telemetry department). 

 

 

 

 

 

 

 



 

 

 

Updates for postpartum patients with a BMI of 40 or above 
To improve patient safety, OurPractice Alerts (OPAs), patient reports and order sets have been updated 
to aid in the care of postpartum patients with a BMI of 40 or above. 

A Storyboard banner and an OPA will appear for post-partum patients with a BMI of 40 or above. 
Selecting the Acknowledge button will remove the banner from the storyboard. 

 

 

Additionally, a link has been added to the Index for quick access to the LDA Documentation (Timeline). 

 

The following order sets have been updated to include orders for PT/OT, abdominal binder and consult 
to lactation. Review monthly order set update communication for more information. 

• NM IP OB CESAREAN SECTION POST OPERATIVE [3812]  
• NM IP OB VAGINAL DELIVERY POSTPARTUM [3811]  



 

 

 

Maternal Sepsis Alerts and Workflow 
Epic’s Maternal Sepsis Early Identification OPA is used for patients who are over 20 weeks pregnant 
through three days postpartum, including patients in the ED. View the full maternal sepsis workflow 
here. 

• This OPA was designed to detect 
sepsis in maternal patients when it 
can be difficult to recognize early 
signs and symptoms of sepsis due to 
physiological changes during 
pregnancy. 

• The sepsis alert banner will be 
available within Storyboard for 
clinicians to view sepsis care 
progress. 

• The Maternal Sepsis Workflow 
provides automatic tracking of Time 
Zero through the sepsis event. 

 
 

Lumens  

Document Lumens findings and interventions 
To ensure associated charges are applied correctly during the post-procedure process of an endoscopy 
or pulmonology procedure, all physicians who complete this task should select the available findings and 
interventions from their avaialble Quick Buttons or from the Add a New Finding field. You can review 
this tipsheet for more information on how to properly select findings and interventions so charges can 
be accurately applied.  

Lumens surgical pathology link 
Endoscopy and pulmonary physicians will now see a new link to surgical pathology results under the 
Procedures tab in Chart Review. For more information on this feature, please reference this 
communication. 

Upcoming Epic Releases 

• Quarterly upgrade: March 30 
• Monthly release: April 29 
• Monthly release: June 3 

https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Tip-Sheets/Maternal-Sepsis-Alerts-and-Workflow.pdf
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FQuarterly%2DRelease%2FEpic%2DLumens%2DCommunication%2DDocument%2DLumens%2DFindings%2Dand%2DInterventions%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FQuarterly%2DRelease
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FQuarterly%2DRelease%2FEpic%2DLumens%2DCommunication%2DSurgical%2DPathology%2DLink%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FQuarterly%2DRelease


 

 

 

 
Find additional Epic resources on the Epic Enterprise Training page. If you have questions, please call 
MyNM Service Center at 312.926.4357 (HELP). 

 

https://nmhealth.sharepoint.com/sites/nm-epic-train
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