NV Nortiwestergy Epic News and Insights

This monthly communication highlights recent and upcoming Epic improvements to ambulatory and
inpatient workflows and other clinical news. Please share with physicians, advanced practice providers
(APPs) and your team.

The following changes will go live on Tuesday, February 25.

Announcements

MyNM Service Center Epic tickets
Information Services has streamlined two Epic ticket forms to help resolve your requests in a timely
manner.

Request Help With Existing Functionality now allows you to add a medical record number if you have a
relevant patient example.

Epic Virtual Physician/APP Personalization Support allows you to request support on behalf of someone
else. It also enables you to ask for details about the functionality you need help with.

System Updates

New Storyboard FYI banner

To improve visibility of clinically important information within FYIs, you will now see them displayed in a
Storyboard banner.

SOCIAL DRIVERS .
Clinical FYls
Some not on file

Comfort Care Plan
Behavior Risk: Behavior Risk [ 926/2024 2:15 PM ]| Comfort Care Notes

Clinical Patient FY1 K CHAMP
Isolation: Contact [ 92672024 2:14 PM ] Champ notes
©::;§",59 Nursing Braden Behavior Risk

[ 9/26/2024 2:07 PM ] BH notes

Doctor, Test Five,

MD [ 93072024 10:57 AM | This is a behavior risk chart advisory

- Attending
Positive Fall History

Allergies: No Known Allergies [ 926/2024 2:43 PM ] Patient has a history of falls...



https://nmhc.service-now.com/mynmi?id=sc_cat_item&sys_id=1f596a85db7c7010890caa1d13961964&sysparm_category=109f0438c6112276003ae8ac13e7009d
https://nmhc.service-now.com/mynmi?id=sc_cat_item&table=sc_cat_item&sys_id=e2ed215fdb8e8d1059aff592ba9619cb&searchTerm=Epic%20Virtual%20Physician%2FAPP%20Personalization%20Support

You can also hover over the Behavioral Risk banner to view the FYI details.

Patient FYls

Behavior Rusk

The following items will now appear as Storyboard icons next to the patient’s photo.

e Vision impairment
e Deaf/HOH
e History of falls

Tag Result Notes for post-transplant immunosuppression care

You can find results that are relevant to post-transplant immunosuppression care by tagging Result
Notes. When you tag Result Notes, you can use filters in Chart Review to find only the notes with that
tag. The notes will also be tagged in Synopsis. See this tipsheet for complete details.

Order question added to Calprotectin, Stool [LAB9362]

A required order question to document the purpose of order has been added to the Calprotectin, Stool
[LAB9362] order.

Calprotectin, Stool + Accept | X Cancal
Add-on Mo add-on specimen found
Frequency: ONE TIME RGN Routine 1 time Draw in AM
At
21712025 BCLE Tomorrow | | 1526
Priarity: Routine Timed
Specimen Source: m Colostomy | lleostomy | QOstomy
@ Purpose of Order Diarrhea = Asymptomatic Inflammatory Bowel Disease  Symptomatic Inflammatory Bowel Disease

ProScan for imaging orders

Starting March 3, there will be an additional question on imaging orders, which asks if the imaging will
be completed in Florida. ProScan is an imaging center group in Florida. The interface will be available for
Florida Medical Group and the downtown campus during a telehealth visit. See the complete details in
this tipsheet.
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Lorazepam 2MG/ML Oral Concentrate dispense quantity

When you order Lorazepam 2MG/ML Oral Concentrate, the default dispense quantity of 15mL has been
removed. The dispense quantity must be manually documented. You can review the details in this

communication.

Duratien

|° Dispense |

o Accept | X Can

1 fon Dosage  Use Free Text

05mg Tmg 15mg 2Zmg
0.25-05mL

051 mg

Calculatad dosa
(W) Per Dobhofi Tube Per G Tube Per)Tube PerMNGiube PerOG Tube PerPEG Tube PerTube Sublingual
Once  Nighty BID TIDPRN RSELASELY

PRN Reasons: [Jpain [ faver I:Iﬂaus!a

PRN

EVERY 4 HOURS PRN

Commant ity
oves [
Starting: | 111672025 Ending

Days/Fill | Full (8 Days) || 30 Days|| 50 Days

| Quantity [!] mL Rafill 0

[] Déspense As \Written

Mark fong-term

Patient Sig

[J LORAZEPAM

Taka 0.25-0.5 mLs by mouth avery 4 (four) hours as needad for ather (amdaty).

Joks @i+ = b B (|100%

CPT code required field for case scheduling
CPT code field is now a required field for all procedures, except add-on cases.

Panel 1 - Orthopedics
s Physician Role Service Start Time End Time Total Time

MANNING, DAVID W. Primary Orthopedics 0 140 140

ﬁ Row  Procedure/Code Procedure Description Card Laterality Anesthesia Region Length Ps_ Cmt
1 OPEN REDUCTION INTERNAL FIXATION PERIPRO . /i No Codes  OPEN REDUCTION INTERNAL FIXATION 1] ] o 140 on
Code
+ Add | A
Pick List Comments
Separate

This error message will display if you attempt to schedule a case without a CPT code.

Scheduling Case 3239 for

Case 3239 at 1420 for 50 minutes
PAIN INJECTION for DO

Pre-Op ICD-10 Coded Diagnesis and Procedure CPT code cannot be empty when the Case Classification is not set to Urgent,

E Emergent, Hybrid or OB-Add On.

2/15/2025

Start time: 1420

@ Cannot schedule case due to conflict or error

X Cancel
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Cell Count/Reflex Differential, Fluid [LAB210] source update

The specimen source list for Cell Count/Reflex Differential, Fluid [LAB210] has been alphabetically
organized and updated to include more sources. Once populated, the description field will display the
source on applicable lab reports, such as Chart Review and Result Review.

© Specimen Source: || (1] ﬂl Pleura, Left Pleura, Right Pericardial  Peritoneum  Joint, Other  Bronch, Left

Bronch, Right | Ascites  Lung, Left Lower Lobe  Lung, Right Lower Lobe

Current State

Specimen Source? Ankle, Left  Ankle, Right Ascites Breast, Left Breast, Right Elbow, Left Elbow, Right Hip, Left Hip, Right Knee, Left
Knee, Right | Lingula, Left Lung | Lung, Left Lower Lobe | Lung, Left Upper Lobe | Lung, Right Lower Lobe
Lung, Right Middle Lobe = Lung, Right Upper Lobe Pericardial Peritoneum Pleura, Left Pleura, Right Shoulder, Left
Shoulder, Right | Wrist, Left | Wrist, Right [[Slang

@ Other: ||

Future State

Discontinue SureSwab Advanced Vaginitis Plus, TMA [LAB15178]

The following test will be discontinued and replaced.

Current test Replacement in-house test

SureSwab Advanced Vaginitis Plus, TMA [LAB15178] Women’s Health Swab Plus, NAA [LAB15324]

Updates to Rapid Strep and Rapid RSV at Palos Hospital

The following tests will be updated at Palos to standardize care across the health system.

Current test Replacement in-house test
Rapid Strep [LAB14051] Rapid Strep [LAB12758]
Rapid RSV [LAB495] Rapid RSV [LAB15425] inpatient/ED only

Syphilis test updates at Central DuPage Hospital and Delnor Hospital
The following syphilis tests will be replaced on applicable preference lists.

Current test Replacement in-house test
Syphilis, RPR, Screen, Reflex Titer/Confirmation Syphilis Screen, Treponemal Antibody
[LAB494] w/Reflex RPR [LAB9743]

Syphilis Treatment Response (RPR), Non-
Treponemal [LAB20122]

e The only lab orderable is Syphilis Test, Non-Treponemal RPR. It will reflex from Syphilis
Screen, Treponemal Antibody w/Reflex RPR [LAB9743].

RPR Screen, Reflex Titer [LAB9272]
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Cerebrospinal fluid (CSF) tracking orders and report at Northwestern Memorial
Hospital
A new Available CSF Specimens report is available in the Summary activity for you to view remaining CSF

specimen volumes. You can use this report to determine if more tests should be ordered as an add-on or
if a new collection is needed.

Summary m@ &-8
Index-MD  Snapshot-MD MD/APN Report  Results Since Admission - 72H AR LPL |05ﬂ P| il O @)
[F Sticky Note (for entire treatment team) Comment ¥ Social Driver; Caption Record ID
IAvaiIabIe CSF Specimens 304020625

The report indicates the available volume and type of CSF being stored. There are two distinct types of
CSF being stored: CSF containing cells and CSF without cells.

There is existing CSF: Place an add-on order for There is no existing CSF: Place a new CSF order.
additional testing (select Use Existing Specimen
in Order Composer window).

Avallable CSF Specimens Available CSF Specimens

Available CSF in Storage Available CSF in Storage
CSF Storage Tube 1: 1.5mlL There are no active CSF storage orders

Ambulatory

Use quick communications in letters

You can save time by using quick communications in letters. Quick communications are communications
that are preconfigured with specific letter templates, recipients, attachments or sending options.

For example, if a referring provider is added to a visit during registration, Letter to Referring will be
automatically queued up and can be sent with a single click. Learn more in this tipsheet.

Communications

Templates
& Letter to Referring £ Blank Letter @ Return to Work @ Nm: To School, Excuse
To: Referring To: Patient To: Patient To: Patient
4= Create =+ Create B3 Send =] =+ Create 4 Create

Letters: o Nm: To Referring Provider, Referral... =k Nm: To Pcp, Referral Result = Ortho Referral = Shoulder Referral = Brief Ortho Follow Up 4k Letter to Referring

Enhanced Endocrinology Referral order

The Endocrinology Referral order (REF439) now requires a reason for referral with additional cascading
required fields. The order will now include Bone Health and will replace the BONE HEALTH AND
OSTEOPORISIS CLINIC REFERRAL (ENDOCRINOLOGY) (REF583) order. See details in this tipsheet.
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Endocrinology orders for follow-up appointments and procedures
There are two new endocrinology orders that will integrate with scheduling:

e Endocrinology Procedure Appointment (APPT100096)
e Follow-up with Endocrinology (APPT100095)

Both referrals have been created to easily communicate scheduling needs within Endocrinology and are

to be used only by endocrinology clinicians. Details in the order will automatically carry over to a
scheduling work queue. View the details in this tipsheet.

Inpatient

Order set updates

Review the comprehensive Order Set Update communication for a detailed summary of updates to the
following order sets. Order sets revised this month with a brief summary include:

‘ Order set update Change summary

Delerium Management New order set

NMH: Continuous Renal Replacement Therapy (CRRT) Added lonized Calcium order
[3223]

Pre-Procedure - Thrombolytic Therapy [3384] (Retired) | IRAD content review completed: minor
Thrombolytic Infusion for Clotted Central Venous updates based on clinical research and to
Catheter [3385] (Retired) help standardize patient care.

Updates for PT >/= 40 BMI include
adding PT/OT order, abdominal binder
order and consult to lactation order

NM IP OB CESAREAN SECTION POST OPERATIVE [3812]
NM IP OB VAGINAL DELIVERY POSTPARTUM [3811]

For more information related to customizing order sets, please view the Personalization Reference
Guide on the Enterprise Training Site and view the latest order set inventory.



https://nmhealth.sharepoint.com/:b:/s/nm-epic-train-docs/ETV3qdJyiEdEubSx-IquulgBG7v7ETgxGOMprRikSazT3A?e=rAnod1
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https://nmhealth.sharepoint.com/sites/nm-epic-train/SitePages/nm-epic-train/Training-Resources/Inpatient-Physicians-APPs/Inpatient-Physicians-APPs.aspx
https://nmhealth.sharepoint.com/:x:/r/sites/nm-epic-train-docs/_layouts/15/Doc.aspx?sourcedoc=%7B908536BE-D879-4AEC-9063-A088147F8890%7D&file=Order-Set-Inventory.xlsx&action=default&mobileredirect=true

Cardiac Telemetry or Monitoring order panel

Updates have been made to the Cardiac Telemetry or Monitoring order panel to distinguish between
remote and bedside orders.

Remote Telemetry
e Remote Telemetry instructional guidance updated to: For monitoring provided by Central
Telemetry department.
e Order Comment field added: This order is intended for patients monitored by the telemetry

technician.
e Examples of when Telemetry is not indicated will appear in the Remote Telemetry order
sidebar:
rCardiac Telemetry or Monitoring Panel ' Accept
Tele not indicated: Remote Telemetry,
» Sinus tachycardia « For monitering provided by Central Telemetry department

Rate controlled afib or flutter

Alcohol withdrawal Bedside Cardiac Monitoring

Pneumonia « For bedside monitoring by staff in ED, ICU & procedural areas (not monitored by Central Telemetr

Hemodialysis without electrolyte abnormality
Hypertensive urgency

Asthma/COPD exacerbation

Non-cardiac surgery @ Remots Telemetry + Accept || X Cancel
Gl bleeding
Non-cardiac syncope

« Sepsis outside the ICU

Choose the appropriate order below:

@ Indications: @ rioACS AMI  CVAITIA Decompensated Endocarditis

High-risk arrhythmia = Pro-arrhythmic medicati

Metabolic abnormality Syncope/Pre-syncope

slp CT surgery, cardiac intervention, or cardioversion | PE | Other

Comments # This order is intended for patients monitored by the telemetry technician
b Reference « NM Telemetry Indications-quick + AHA Telemetry Guidelines
Links reference

Bedside Cardiac Monitoring

e Beside Cardiac Monitoring instructional guidance updated to: For bedside monitoring by staff
in ED, ICU & procedural areas (not monitored by Central Telemetry department).

Cardiac Telemetry or Monitoning Panel

Remote Telemetry
« For Ton\toring provided by Central Telemetry department

Bedside Cardiac Monitoring
« For bedside monitoring by staff in ED, ICU & procedural areas (not monitored by Central Telemetry department)

Choose the appropriate order below:

() Remote Telemetry
() Bedside Cardiac Monitoring
4




Updates for postpartum patients with a BMI of 40 or above
To improve patient safety, OurPractice Alerts (OPAs), patient reports and order sets have been updated
to aid in the care of postpartum patients with a BMI of 40 or above.

A Storyboard banner and an OPA will appear for post-partum patients with a BMI of 40 or above.
Selecting the Acknowledge button will remove the banner from the storyboard.
Mom Test

Female, 21 y.0., 3/23/2003

MRN: 111011500746

Language: English

Bed: NMH PRENTICE 8 L&D-

0861-01

SOCIAL DRIVERS

Some not on file

(1) Patient BMI >=40 :
(D) Patient BMI >=40

Cluskey, Bethany, MD

Attending Please discuss this patient's care at twice daily huddles with nursing and physician (obstetrics and

anesthesia) teams.

Allergies: Penicillin

PPH Risk: None

OurPractice Advisory

»

Important (1)
(@ Patient BMI >=40

Please complete the 2nd page of the SBAR for this patient. Once patient is transferred to postpartum, return the
2nd page of the SBAR to the binders near the TL computers on the north and south nursing stations.

Acknowledge Reason

Acknowledge

" Accept Cancel

Additionally, a link has been added to the Index for quick access to the LDA Documentation (Timeline).

Summary
Index - MD | MD/APN Report  Results Since Admission

Click on any report to launch it, then click the back arrow at upper le

B Vitals and Flowsheet Data

Weights & Height
RN Shift Azzessment (Timeling) #
RN Shift &zsesment Pediatrics (Timeling) &

LDA& Documentation (Timeling) #
view-only Lloc Flowsheets

The following order sets have been updated to include orders for PT/OT, abdominal binder and consult
to lactation. Review monthly order set update communication for more information.

e NM IP OB CESAREAN SECTION POST OPERATIVE [3812]
e NM IP OB VAGINAL DELIVERY POSTPARTUM [3811]



Maternal Sepsis Alerts and Workflow

Epic’s Maternal Sepsis Early Identification OPA is used for patients who are over 20 weeks pregnant
through three days postpartum, including patients in the ED. View the full maternal sepsis workflow

here.

Criteria listed below indicates possible sepsis.

fection Suspected:
Pulse: 135

WBC: 20 10*3/uL
ITemperature: 104 F
Respirations: 35

T. 25 10*3/uL
7 mmol/L

Sepsis Bundle Components:
Blood Cultures: Not Ordered
Lactate Ordered

Repeat Lactate: Not Ordered
Antibiotics: Not Ordered

Fluid Resuscitation: Not Ordered

Open Order Set Intraamniotic infection (IAl) Preview
Open Order Set Sepsis - Inpatient: Adult Preview
Open Order Set ED Sepsis: Adult Preview

& Progress Note for Decreased Crystalloid Administration Rationale

& View Sepsis Summary Report

o Acknowledge Reason

Treating non-sepsis infection ~ Not Primary Provider for Patient

Sepsis Suspected Defer Decision for 15 Minutes  Treating separate non-infectious process

Lumens

e This OPA was designed to detect
sepsis in maternal patients when it
can be difficult to recognize early
signs and symptoms of sepsis due to
physiological changes during
pregnancy.

e The sepsis alert banner will be
available within Storyboard for
clinicians to view sepsis care
progress.

e The Maternal Sepsis Workflow
provides automatic tracking of Time
Zero through the sepsis event.

Document Lumens findings and interventions

To ensure associated charges are applied correctly during the post-procedure process of an endoscopy
or pulmonology procedure, all physicians who complete this task should select the available findings and
interventions from their avaialble Quick Buttons or from the Add a New Finding field. You can review
this tipsheet for more information on how to properly select findings and interventions so charges can

be accurately applied.

Lumens surgical pathology link

Endoscopy and pulmonary physicians will now see a new link to surgical pathology results under the
Procedures tab in Chart Review. For more information on this feature, please reference this

communication.

Upcoming Epic Releases

e Quarterly upgrade: March 30
o Monthly release: April 29
e Monthly release: June 3


https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Tip-Sheets/Maternal-Sepsis-Alerts-and-Workflow.pdf
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FQuarterly%2DRelease%2FEpic%2DLumens%2DCommunication%2DDocument%2DLumens%2DFindings%2Dand%2DInterventions%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FQuarterly%2DRelease
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Find additional Epic resources on the Epic Enterprise Training page. If you have questions, please call
MyNM Service Center at 312.926.4357 (HELP).



https://nmhealth.sharepoint.com/sites/nm-epic-train

	The following changes will go live on Tuesday, February 25.
	Announcements
	MyNM Service Center Epic tickets

	System Updates
	New Storyboard FYI banner
	Tag Result Notes for post-transplant immunosuppression care
	Order question added to Calprotectin, Stool [LAB9362]
	ProScan for imaging orders
	CPT code required field for case scheduling
	Cell Count/Reflex Differential, Fluid [LAB210] source update
	Discontinue SureSwab Advanced Vaginitis Plus, TMA [LAB15178]
	Updates to Rapid Strep and Rapid RSV at Palos Hospital
	Syphilis test updates at Central DuPage Hospital and Delnor Hospital
	Cerebrospinal fluid (CSF) tracking orders and report at Northwestern Memorial Hospital

	Ambulatory
	Use quick communications in letters
	Enhanced Endocrinology Referral order
	Endocrinology orders for follow-up appointments and procedures

	Inpatient
	Order set updates
	Cardiac Telemetry or Monitoring order panel
	Remote Telemetry
	Bedside Cardiac Monitoring

	Updates for postpartum patients with a BMI of 40 or above
	Maternal Sepsis Alerts and Workflow

	Lumens
	Document Lumens findings and interventions
	Lumens surgical pathology link

	Upcoming Epic Releases

