
 
This monthly communication highlights recent and upcoming Epic improvements to ambulatory and 
inpatient workflows and other clinical news. Please share with physicians, advanced practice providers 
(APPs) and your team. 

The following changes will go live on January 28, unless otherwise specified.  

Announcements 

Dragon Medical One time-saving tips 
You can find updates, tips and tricks, upcoming webinars and resources to help you with Dragon 
productivity in the Dragon Medical One Timesaver Bulletin. You can subscribe to the newsletter here. 
Highlights from the January issue include: 

Live virtual training support 
Attend live virtual training to chat live with a consultant and get answers to your Dragon questions. Live 
consultants are available Monday through Friday from 9 am to 6 pm CT. Join the Zoom session.  

Upcoming webinars 
Attend a webinar to learn what’s new and tips to become more efficient with Dragon.  

Quarterly webinar for users – Wednesday, April 9 at 3:30  

• Important announcements  
• What’s new in Dragon Medical One:  
o Formatted auto-texts 

a. Learning Library search functionality 
• Spotlight topics: 
o Common commands and navigating your EHR 

a. Advanced step-by-step commands 
• Refresher training  
o Using Dragon Medical One with Microsoft apps 

 
Train your Dragon on-demand webinars 

This on-demand series covers a wide variety of topics to help you become more efficient. Each webinar 
is shorter than 20 minutes. Below are the topics that you can view on demand at any time.  

Getting started:  

• Natural language commands 
• Custom vocabulary 
• PowerMic Mobile 

https://www.nuance.com/healthcare/campaign/sign-up/dragon-medical-one-newsletter.html
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.notifications.nuance.com%2F%3Fqs%3Db6f35c64fce36cef8718e487315db74ddf6f9faafb432b25cad28503137533430b9a3b30bf09b1bb436bb3aeb62ea5b99fcae189b7984e17f67fbe0ca3ac9120&data=05%7C02%7Ckelsey.hughes%40nm.org%7Ca31a017ad1bd445e5de508dd2f7122a9%7C2596038f3ea44f0caed1066eb6544c3b%7C0%7C0%7C638718885139489237%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Dtl3NoNafJk7J3SYlmfHc3BshvZ3ufLfIUx30wk7jsA%3D&reserved=0
https://www.nuance.com/healthcare/campaign/webinar/dragon-medical-one/quarterly-education-series.html?cid=7016T000002D9d5QAC&utm_campaign=NHC-OT-20221003-DMO_Adoption_Quarterly_Newsletter&utm_medium=Email&utm_source=cse-newsletter
https://www.nuance.com/healthcare/campaign/webinar/dragon-medical-one-train-your-dragon-series.html?cid=7016T000002D9d5QAC&utm_campaign=NHC-OT-20221003-DMO_Adoption_Quarterly_Newsletter&utm_medium=Email&utm_source=sfmc


 

 

 

• No-cost training and educational opportunities 
• Dragon options and help menu 

Boost your skills:  

• Troubleshooting 
• Advanced step-by-step commands 
• Advanced step-by-step commands for EHR note workflows 
• Formatted auto-texts 
• Adoption analytics  

System Updates 

Results Review activity display changes 
Effective Thursday, January 16, lab results that have been final verified with a comment will display as 
See Comment instead of Pend in the Results Review activity. 

• Previous state with Pend verbiage in results column 

 
• Current state with See Comment verbiage in results column 

 
 

Cystatin C and creatinine for eGFR collection 
Nephrologists and clinicians who manage patients with chronic kidney disease (CKD) should be aware 
that cystatin C and serum creatinine values must now be collected within 48 hours of each other to be 
used in eGFR calculations that include both labs.  

• If a patient’s eGFR value was calculated using cystatin C and serum creatinine labs that were 
collected more than 48 hours apart, Epic no longer calculates this eGFR result in Schedule 
columns, report columns or new instances of the SmartLink.  

• If the SmartLink was previously used to enter the eGFR value in a note or elsewhere, the 
current calculated value will remain visible until the SmartLink is refreshed.  



 

 

 

Expanded opioid documentation for THA or TKA procedures OurPractice 
Advisories 
Centers for Medicare & Medicaid Services (CMS) requires that chronic narcotic use must be documented 
for patients with a scheduled THA or TKA procedure.  

The current OurPractice Advisories (OPAs), formerly known as BPAs, are being expanded to include Prep 
for Procedures, Orders Only, Telephone, and Office Visit encounters. 
 
Review Opioid Pain Management D\documentation for THA and TKA Procedures.  
 

Cystic Fibrosis Screen replaced with Cystic Fibrosis (CF) Mutation Panel  

The Cystic Fibrosis Screen (LAB737) will be replaced with the existing Cystic Fibrosis (CF) Mutation Panel 
(LAB12374). System preference lists and order sets will be automatically updated.  

Update your personal preference lists as needed. Review the Manage the Orders Preference List 
tipsheet for detailed instructions. 

 

Rapid Influenza A/B NAAT testing not available at Kishwaukee Hospital 
Kishwaukee lab no longer offers testing for RAPID INFLUENZA A/B NAAT [LAB11246]. Order SARS-COV-2, 
INFLUENZA A/B, RSV PCR [LAB15037] in place of the rapid influenza order. 

 

https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Quarterly-Release/Opioid-Pain-Management-Documentation-for-THA-TKA-Procedures.pdf
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Personalization/Tip-Sheets/Orders-Preference-List-and-Personalization.pdf
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Personalization/Tip-Sheets/Orders-Preference-List-and-Personalization.pdf


 

 

 

Ambulatory 

Homunculus lookback time update 
When using the Homunculus SmartForm to document in the joint exam for rheumatoid arthritis, Epic 
will now look back 14 days or less for ESR/CRP results to automatically calculate the DAS. 

 

Updated orthopaedic referrals  
On February 12, two orthopaedic referrals will be updated with a new order question for body part and 
reason for visit. See the Updated Orthopaedic Referrals tipsheet for more details.  

• Orthopaedic Referral, previously named Orthopaedic Surgery Referral 
• Podiatry Referral 

Orthopaedic orders for follow up and procedures  
On February 12, a new Ortho Tags column will be available for the Multi Provider Schedule. It will 
display tags that are added to the visit type at the time of scheduling. Tags allow for the visit to be 
distinguished between different types of patient appointments such as return, new problem and 
transfer of care. 

There are also two new orthopaedic orders that will integrate with scheduling, Ortho Follow Up 
(AMBFU10) schedulable appointment and Ortho Procedure/EMG (AMBPROC10) used for EMG and 
injection procedures. Both have been created to easily communicate scheduling needs within 
Orthopaedics and are to be used only by orthopaedic clinicians. Responses in the order will carry over 
automatically to scheduling. See the complete details in the tipsheet. 

Inpatient  

Discharge medication SmartLink 
To support new functionality that allows you to pause a medication at discharge, the AVSMEDLIST 
SmartLink will replace the PTMEDDISCHARGENOCOM SmartLink on the discharge summary. This will 
group medications appropriately based on status.  

https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FAmbulatory%2FPhysician%2DAPP%2FQuarterly%2DRelease%2FReferral%2Dto%2DOrtho%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FAmbulatory%2FPhysician%2DAPP%2FQuarterly%2DRelease&p=true&ga=1
https://nmhealth.sharepoint.com/:b:/s/nm-epic-train-docs/Edx7sL5p8nVNrXSTeWAaeiIBWpbnIIiSP4xjymQ4ZtiHvQ?e=kbTGee


 

 

 

 

Cardiac telemetry OPA  
A new OPA has been created to increase clinical awareness and patient safety when a patient has a 
potassium level less than 3 and does not have a cardiac telemetry order. The OPA will not display if a 
patient is in the ICU with a telemetry monitor.  

 

Safety Monitoring – Video Observation update 
The suicidal ideation indication option has been removed from the Safety Monitoring – Video 
Observation order. If suicidal ideation is indicated, you can select:   

• Safety Monitoring 1:1 – In Person Continuous Visual Observation (High Risk)  
• Safety Monitoring (>1 Patient) - In Person Visual Observation order 

 



 

 

 

 

Wound order updates 
When placing wound care orders, the type, location and orientation will be clearly visible. It’s crucial 
that you select the specific wound within the order, for clarity of care. 

The Change Dressing and Skin Care orders no longer contain an option to link the order to a wound as 
these orders are not often used and can be applied to other LDAs. Document wound information as 
needed in the comments field.  

 

Delete problems with diagnosis aware notes 
To clarify problem modifying options for diagnosis aware notes, the Delete Problem button has been 
added to the Edit menu of diagnosis aware notes.  

 

 

 

 



 

 

 

Review the Edit Hospital Problems With Diagnosis Aware Notes tipsheet. 

Perioperative order updates 
In some perioperative departments, orders with an Inpatient/Observation phase of care were defaulting 
to Sign instead of Signed and Held. This caused issues where orders became active too early and were 
executed in the perioperative area rather than the inpatient units.  

Moving forward, all Signed and Held orders will be released by the receiving inpatient nurses and carried 
out as intended. 

 

 

Alcohol Withdrawal Monitoring Patient Summary Report – Northwestern 
Memorial Hospital 
The Alcohol Withdrawal Monitoring Report has been added to the Patient Summary to help inpatient 
providers at Northwestern Memorial Hospital find the PAWSS and mMINDS assessments scores. Add 

this to your toolbar using the wrench  icon.  

Please note, these tools are part of a pilot program at NMH, but are accessible across the health system.  

Physicians are responsible for placing the alcohol withdrawal order set. Updates have been made to the 
Alcohol Withdrawal order set to help clinicians assess risk for withdrawal. View the Alcohol Withdrawal 
tipsheet.  

 

https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Tip-Sheets/Edit-Hospital-Problems-with-Diagnosis-Aware-Notes.pdf
https://nmhealth.sharepoint.com/:b:/r/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Quarterly-Release/Alcohol-Withdrawal-Physician-Workflow.pdf?csf=1&web=1&e=NmjqLb
https://nmhealth.sharepoint.com/:b:/r/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Quarterly-Release/Alcohol-Withdrawal-Physician-Workflow.pdf?csf=1&web=1&e=NmjqLb


 

 

 

 

Consult sign off order enhancements – Delnor Hospital  
To ensure proper documentation is completed at discharge, the Consult Sign Off order now includes 
required questions regarding the status of discharge medication reconciliation, follow-up 
documentation and patient instructions. 

 

Order set updates 
Review the comprehensive Order Set Update communication for a detailed summary of updates to the 
following order sets. Order sets revised this month with a brief summary include:  

https://nmhealth.sharepoint.com/:b:/r/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Quarterly-Release/Order-Set-Updates.pdf?csf=1&web=1&e=Or6hJu


 

 

 

Order set update Change summary 

General Gynecology Orders [4463] (Retired) 
Pre-Op - Gynecology [4001] 
Post-Op - Gynecology [4010] 
Inpatient Gyn and Gyn Onc ERP [3928] 

Gynecology content review completed: minor 
updates based on clinical research and to help 
standardize patient care 

For more information related to customizing order sets, please view the Personalization Reference 
Guide on the Enterprise Training Site and view the latest order set inventory. 

Reference lab updates 
The Northwestern Medicine Referred Testing Laboratory and Mayo Clinic Laboratory have partnered to 
perform most NM-referred send-out testing. This consolidation effort will streamline referred testing 
workflows and bring cost savings to both NM and NM patients. 

This month’s changes include 40 test updates. These changes have all been reviewed and approved by a 
team of NM laboratory medical directors who placed the impact on patient care at the forefront of their 
decision-making process.  

For the most up-to-date information regarding specimen collection, turnaround time and performing 
laboratory, refer to the Procedure Catalog. 

Haiku 

Mobile notification for primary surgeon expanded to all locations 
Primary surgeons who have downloaded and configured the Haiku app for iOS, Android or Limerick for 
Apple watch, will get Haiku notifications when a patient status for an OR case has been updated to 
Patient in Room. This notification lets you know when it’s time to head to the OR.  

Review more information here to configure your haiku and/or limerick apps. 

  

  Covering, assisting, resident surgeons, bronchoscopy, GI endo, IR, CATH lab, etc. 
excluded. 
 

Prepare for notifications 
• Download and configure the Haiku app if you do not already have it installed. 
• Review your Haiku application notification settings.  

https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides%2FPersonalization%2DGuide%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides%2FPersonalization%2DGuide%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides
https://nmhealth.sharepoint.com/sites/nm-epic-train/SitePages/nm-epic-train/Training-Resources/Inpatient-Physicians-APPs/Inpatient-Physicians-APPs.aspx
https://nmhealth.sharepoint.com/:x:/r/sites/nm-epic-train-docs/_layouts/15/Doc.aspx?sourcedoc=%7B908536BE-D879-4AEC-9063-A088147F8890%7D&file=Order-Set-Inventory.xlsx&action=default&mobileredirect=true
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Quarterly-Release/Access-the-Procedure-Catalog-for-Clinicians-and-Nurses.pdf
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Haiku-Canto/Tip-Sheets/Patient-In-Room-Mobile-Notification-for-Primary-Surgeons.pdf


 

 

 

Lumens 

Lumens gastroenterology SmartForm updates 
Gastroenterologists will see SmartForm updates for general procedures including colonoscopy, 
sigmoidoscopy, upper endoscopy and enteroscopy in Study Review. The changes will also apply to upper 
GI findings documented during advanced procedures. Visit the Lumens Physicians page on the NM 
Interactive Enterprise Training site for more details on these changes. 

Resident Eval Tab Added to Study Review at Northwestern Memorial Hospital 
A new tab has been added to the Study Review activity for endoscopy residents and fellows at 
Northwestern Memorial Hospital. The new Resident Eval tab will give physicians a tool to evaluate and 
document proficiency during colonoscopy and EGD procedures. Review the tipsheet for additional 
details.    

Upcoming Epic Releases 

• Monthly release: February 25 
• Quarterly upgrade: March 30 
• Monthly release: April 29 

 
Find additional Epic resources on the Epic Enterprise Training page. If you have questions, please call 
MyNM Service Center at 312.926.4357 (HELP). 

 

https://nmhealth.sharepoint.com/sites/nm-epic-train/SitePages/nm-epic-train/Training-Resources/Lumens/Physicians.aspx?csf=1&web=1&e=4HytAZ
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FQuarterly%2DRelease%2FResident%2DEval%2DTab%2DAdded%2Dto%2DStudy%2DReview%2Dfor%2DEndoscopy%2DPhysicians%2Dat%2DNMH%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FQuarterly%2DRelease
https://nmhealth.sharepoint.com/sites/nm-epic-train
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