
 
This monthly communication highlights recent and upcoming Epic improvements to ambulatory and 
inpatient workflows and other clinical news. Please share with physicians, advanced practice providers 
(APPs) and your team. 

The following changes will go live on July 29. 

Announcements 

uPerform 
Northwestern Medicine is launching uPerform, a new platform to help you quickly find training help and 
resources directly within Epic. If you need support with Epic workflows, press the F1 button on your 
keyboard to launch the uPerform Training Dashboard.  
 
From the dashboard, use uPerform Search to find answers to your workflow questions. Artificial 
intelligence pulls information from NM Epic training tip sheets and quickly summarizes the steps you 
need to know. You can scroll down to see related tip sheets or select Learning Library to browse all 
available resources.  

 
 



 

 

 

Hello World billing  
In late July, NM will expand the Epic Hello World platform to include billing updates. Patients can choose 
to receive text messages about billing alerts, payment plans and balance updates. They can also securely 
pay a bill by text.  

Address In Basket Messages with a single click  
A QuickAction is a button that bundles several common actions into a single click. You’ll find them in 
your In Basket and can use them to quickly address messages.  

Steven LoBue, MD, physician director, Healthcare Informatics, recommends three types of QuickActions 
to help you efficiently manage common message types with one click. You can create multiple 
QuickActions for each message folder. Learn more.  

System Updates 

After Visit Summary (AVS) enhancements  
The first round of enhancements have been made to simplify the AVS. The changes include:  

• Display dose and due times on the medication grid 
• Consolidate to a single medication list 
• Display the next 30 days of appointments and eliminate lengthy appointment information 
• Streamline referral information 
• Show pending labs and tests 
• Display incidental findings from the Emergency Department 

Enhanced result care coordination in an In Basket result message 
In an In Basket result message, the Result Care Coordination section will display associated result notes 
and associated patient communication.  

A. Result Note or Patient 
Communication buttons 
allow clinicians to jump into 
those sections of the 
patient’s chart.  

B. Quickly create a MyChart 
Message by selecting the 
Add MyChart Message 
hyperlink.  
 

 
 
 
 
 

https://nmhealth.sharepoint.com/sites/nmi/SitePages/20250106-cnx-is-epic-hello-world.aspx
https://physicianforum.nm.org/uploads/1/1/9/4/119404942/lobue_quickaction_tipsheet_vf.pdf


 

 

 

Authorizing provider order requirements 
Government payors have distinct billing requirements. Both Medicare and Medicaid impose limitations 
on the types of providers who can be designated as the attending on hospital billing claims; residents 
and fellows are not permitted in this role. Since private payors often follow Medicare guidelines, 
residents and fellows should not be listed as attendings on billing claims for any payor.   

The authorizing provider will be required for outpatient and discharge procedure orders for compliance 
and billing reasons. This excludes medication orders. Learn more. 

Ambulatory 

Telehealth documentation 
The patient location question in the Telehealth Type and Time Documentation section of the Wrap-Up 
activity is now less specific. You should select Yes or No to document if the patient is in a healthcare 
facility. 

  

Inpatient 

Isolation precautions automatically ordered based on criteria in patient chart 
Isolation Precautions will be automatically ordered under the following conditions: 

• When an order is placed for tests that require isolation, including:   
o C. difficile 
o TB PCR 
o Rapid flu 
o SARS-CoV-2 
o Measles 
o RSV 

• When an infection is documented by the infection preventionist or confirmed by lab results. 

https://nmhealth.sharepoint.com/:b:/r/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Quarterly-Release/Authorizing-Provider-Order-Requirements.pdf?csf=1&web=1&e=rpJCSX


 

 

 

• Upon re-admission of a patient with a history of infection. 
If isolation precautions are no longer necessary, such as when the infection has been ruled out, the 
order must be manually discontinued. 

Weigh patient orders optimization 
The existing patient weighing orders have been consolidated into orders with frequencies that reflect 
current clinical practice. These individual orders have been updated across all order sets. Additionally, a 
new order panel titled Weigh Patient Orders was created for ordering from the preference list. 

• The Height & Weight order 
will remain in the system but 
will only have an available 
frequency of One Time. 

 
 
 
 

Blood gas testing order updates – Grayslake Outpatient Center 
Order panels and order sets that contain LAB190807 Venous Blood Gas and LAB190805 Arterial Blood 
Gas will be replaced with LAB19027 Blood Gas Adult VBG with Measured Sat and LAB19006 Blood Gas 
Adult ABG with Measured Sat.  

Update your preference lists and order sets that may be affected by this change. 

Diet updates for International Dysphagia Diet Standardization (IDDSI) – 
Marianjoy Rehabilitation Hospital 
To reduce confusion and support safer care, diet orders have been revised at Marianjoy to align with 
standardized terminology for texture-modified diets and thickened liquids. The diet updates will roll out 
across the health system throughout fiscal year 2026. Learn more.  

Current Name Updated Name 

Soft L7 Easy to Chew (Soft) 
Chopped (whole bread) Chopped (whole bread) 
Chopped (pureed bread) L5 Minced & Moist (chopped pureed bread) 
Pureed L4 Pureed (Pureed) 
Nectar Thick L2 Mildly Thick (Nectar Thick) 
Honey Thick L3 Moderately Thick (Honey Thick) 
Pudding Thick L4 Extremely Thick (Pudding Thick) 
Thin liquids Only Thin Liquids 

https://nmhealth.sharepoint.com/sites/nmi/SitePages/20250723-cnx-ops-la-iddsi.aspx


 

 

 

Multiplex Vaginal Panel now available at CDH, Delnor Hospital and Kishwaukee 
Hospital 
The Multiplex Vaginal Panel for Bacterial Vaginosis, Vulvovaginal Candidiasis, Trichomoniasis [LAB15691] 
order has been expanded to CDH, Delnor and Kishwaukee.  

Consult to Hospital at Home Evaluation – Lake Forest Hospital 
The Consult to Hospital at Home Evaluation order has been added to the Quick List for inpatient 
physicians and APPs at LFH.  

 

Order set updates 
Review the comprehensive Order Set Update communication for a detailed summary of updates to the 
following order sets. Order sets revised this month with a brief summary include:  

Order Set Update Change Summary 

Post-Op - Lung Transplant – Northwestern Memorial 
Hospital [3281] 
Post-Op - Lung / Liver Transplant - NMH [3796] 

Aligning content, pre-checking orders and 
making sure the content is up to date 

Procedure Medications: Neonatal - NMH & Central 
DuPage Hospital [5164] 

Expanded for use at CDH 

General Neuro ICU Orders – Huntley Hospital, McHenry 
Hospital and Woodstock Hospital [3931] 

New order set 

NM IP ICU Neuromuscular Disease & Chronic 
Respiratory Failure Orders [3949] 

New order set 

For more information related to customizing order sets, please view the Personalization Reference 
Guide on the Enterprise Training Site and view the latest order set inventory. 

https://nmhealth.sharepoint.com/:b:/r/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Quarterly-Release/Order-Set-Updates.pdf?csf=1&web=1&e=Or6hJu
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides%2FPersonalization%2DGuide%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides%2FPersonalization%2DGuide%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides
https://nmhealth.sharepoint.com/sites/nm-epic-train/SitePages/nm-epic-train/Training-Resources/Inpatient-Physicians-APPs/Inpatient-Physicians-APPs.aspx
https://nmhealth.sharepoint.com/:x:/r/sites/nm-epic-train-docs/_layouts/15/Doc.aspx?sourcedoc=%7B908536BE-D879-4AEC-9063-A088147F8890%7D&file=Order-Set-Inventory.xlsx&action=default&mobileredirect=true


 

 

 

Lumens 

You can review the monthly Lumens updates, which include changes to general procedures such as 
colonoscopy, sigmoidoscopy, upper endoscopy (EGD), enteroscopy and bronchoscopy in Study Review. 

Upcoming Epic Releases 

• Monthly release: August 26 
• Quarterly upgrade: September 28 
• Monthly release: October 28 

 
Find additional Epic resources on the Epic Enterprise Training page. If you have questions, please call 
MyNM Service Center at 312.926.4357 (HELP). 

 

https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FQuarterly%2DRelease%2FEpic%2DLumens%2DJuly%2D2025%2DSU%2DUpdate%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FQuarterly%2DRelease
https://nmhealth.sharepoint.com/sites/nm-epic-train
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