
 
This monthly communication highlights recent and upcoming Epic improvements to ambulatory and 
inpatient workflows and other clinical news. Please share with physicians, advanced practice providers 
(APPs) and your team. 

The following changes will go live on June 22. 

Announcements 

Epic quarterly upgrade 
On Sunday, June 22, Epic will be upgraded to the February 2025 version.  

The upgrade lockdown began on June 17 at 4 pm. It will prevent you from changing certain aspects of 
your workflows. Review the tipsheet on lockdown limitations.  
 
You can see a complete list of the updates below:  

• Ambulatory 
• Inpatient  
• Haiku and Canto 
• Lumens 

System Updates 

Track lab order 
A new test status track in Chart Review lets you see each step a lab order takes, from ordering to final 
results. 

 

 

https://nmhealth.sharepoint.com/:b:/r/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Ambulatory/Physician-APP/Quarterly-Release/Workflow-Limitations-During-the-Transparent-Lockdown.pdf?csf=1&web=1&e=IRIcyV
https://nmhealth.sharepoint.com/:b:/s/nm-epic-train-docs/EWmfSsSqF_RMq0_c-bdqjUwBCSZc2JhwJo9s47fKYp7jMQ?e=vPGJoM
https://nmhealth.sharepoint.com/sites/nm-epic-train/SitePages/nm-epic-train/Training-Resources/Inpatient-Physicians-APPs/Inpatient-Physicians-APPs.aspx
https://nmhealth.sharepoint.com/sites/nm-epic-train/SitePages/nm-epic-train/Training-Resources/Haiku-Canto.aspx
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FQuarterly%2DRelease%2FLumens%2DQuarterly%2DRelease%2DUpgrade%2Dto%2DFeb%2D2025%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FQuarterly%2DRelease


 

 

 

Change double-click action in Chart Review 
If you prefer to edit an encounter in Chart Review rather than open a summary report, you can set the 
double-click action to open the encounter. 

 

See sent communications more easily in Chart Search with Spotlight Cards 
You can search for terms like “letter, mail, communications” to see a Spotlight Card with letters sent to 
patients or clinicians that are associated with encounters you have open. 

 

Wheelchair option added to Disability Accommodations 
A wheelchair option has been added to the list of Disability Accommodations. Once added, you can see 
the accommodation on the patient’s Storyboard.  

  



 

 

 

Ambulatory 

Sort by name or priority when associating a diagnosis in Charge Capture 
You can now set your sorting preference by name or priority.  

 

Vaccine groupings by family 
You will now see vaccines in the Immunizations activity grouped together by family. 

 
Previous view 

 
New view 



 

 

 

New therapy plans navigator section 
Adult non-oncology therapy plans will display in the therapy plans navigator section, rather than 
individual sections for different therapy plan types. Get more details. 

 

Inpatient  

View and manage home medications with the Manage Orders activity 
The PTA Meds tab in the Manage Orders activity was removed when the Show Home Medications filter 
option was added. To streamline access to the list of Home Medications, a new Home Medications tab 
has been added to the Manage Orders activity. Learn more.  

 

 

https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FAmbulatory%2FPhysician%2DAPP%2FQuarterly%2DRelease%2FNew%2DTherapy%2DPlans%2DNavigator%2DSection%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FAmbulatory%2FPhysician%2DAPP%2FQuarterly%2DRelease&p=true&ga=1
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Tip-Sheets/Utilize-Side-By-Side-Order-Columns-in-Admission-Order-Reconciliation.pdf


 

 

 

Pre-Arrest Intervention order updates 
On June 16, Pre-Arrest Intervention orders, specified in the Code Status Do Not Resuscitate order, were 
renamed to provide more information when viewing Pre-Arrest Intervention orders in order reports and 
activities.  

Pre-Arrest Intervention orders now clearly display the selected Pre-Arrest Intervention category of Full, 
Selective or Comfort treatment and a comments section reiterating the definitions of Pre-Arrest 
Interventions.  
 
Continue to reference the patient storyboard for Code Status information. Learn more about Advance 
Care Planning. 

 

Blood product order updates 
Uncrossmatched and emergency blood product orders 
The Uncrossmatched STAT Blood Prepare and Transfuse order was created to streamline the ordering 
process when an emergent transfusion is needed. This order includes an attestation for physicians to 
acknowledge that the patient’s situation warrants the use of blood without completing pretransfusion 
testing.  

As a result, the RBC Emergency Prepare and Transfuse order is being retired. Use the Uncrossmatched 
STAT Blood Prepare and Transfuse order when an emergent transfusion is needed.  
 

Cosignature required for select blood products ordered by APPs 
A cosignature will be required for advanced practice providers (APPs) for the following orders: 

• Uncrossmatched Blood Prepare [LAB9300U] 

https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2fsites%2fnm-epic-train-docs%2fShared+Documents%2fEnd-User-Training-Resources%2fInpatient-Phys-APPs%2fInpatient-Phys-APPs%2fTip-Sheets%2fAdvance-Care-Planning.pdf&parent=%2fsites%2fnm-epic-train-docs%2fShared+Documents%2fEnd-User-Training-Resources%2fInpatient-Phys-APPs%2fInpatient-Phys-APPs%2fTip-Sheets&xsdata=MDV8MDJ8QnJlZS5SaWNlQG5tLm9yZ3w3Y2IxOWE0MTExOGM0N2Y0NDRhMTA4ZGRhODM4MDYwYnwyNTk2MDM4ZjNlYTQ0ZjBjYWVkMTA2NmViNjU0NGMzYnwwfDB8NjM4ODUxNjgwODA0OTI0Njc5fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKRmJYQjBlVTFoY0draU9uUnlkV1VzSWxZaU9pSXdMakF1TURBd01DSXNJbEFpT2lKWGFXNHpNaUlzSWtGT0lqb2lUV0ZwYkNJc0lsZFVJam95ZlE9PXwwfHx8&sdata=TWlRbFh4OXNnajdxMEt4b2tGRDFkR2JSOEdKbjhUbzFRN1YwN0hnNHRxQT0%3d
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2fsites%2fnm-epic-train-docs%2fShared+Documents%2fEnd-User-Training-Resources%2fInpatient-Phys-APPs%2fInpatient-Phys-APPs%2fTip-Sheets%2fAdvance-Care-Planning.pdf&parent=%2fsites%2fnm-epic-train-docs%2fShared+Documents%2fEnd-User-Training-Resources%2fInpatient-Phys-APPs%2fInpatient-Phys-APPs%2fTip-Sheets&xsdata=MDV8MDJ8QnJlZS5SaWNlQG5tLm9yZ3w3Y2IxOWE0MTExOGM0N2Y0NDRhMTA4ZGRhODM4MDYwYnwyNTk2MDM4ZjNlYTQ0ZjBjYWVkMTA2NmViNjU0NGMzYnwwfDB8NjM4ODUxNjgwODA0OTI0Njc5fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKRmJYQjBlVTFoY0draU9uUnlkV1VzSWxZaU9pSXdMakF1TURBd01DSXNJbEFpT2lKWGFXNHpNaUlzSWtGT0lqb2lUV0ZwYkNJc0lsZFVJam95ZlE9PXwwfHx8&sdata=TWlRbFh4OXNnajdxMEt4b2tGRDFkR2JSOEdKbjhUbzFRN1YwN0hnNHRxQT0%3d


 

 

 

• Uncrossmatched Blood Transfuse [LAB632U] 
• Granulocytes Prepare [LAB9321] 
• Granulocytes Transfuse [NUR9321] 

Granulocytes Prepare and Transfuse – Northwestern Memorial Hospital and Lake Forest Hospital 
Questions within the Granulocytes Prepare order will now be required before the order can be signed. 

Primary surgeon times on log 
Primary surgeon In OR and Out of OR times are currently recorded automatically based on nursing 
documentation of "Patient In Room" and "Patient Out of Room" case tracking events. However, 
surgeons may not always enter or leave the room simultaneously with the patient. This setup can lead 
to inaccuracies, potentially suggesting that a surgeon is present in the OR when they are not, which 
raises legal concerns and complicates situations involving overlapping surgeries.  

The attending surgeon is responsible for the patient during their entire time in the OR, regardless of 
their physical presence. As a result, Physician In/Out times will no longer be documented in the log 
(automatically or manually). 

Release Treatment and Therapy Plans with offset start times 
When a user releases a medication (Medication A) with an offset, the treatment start time is 
established. If the user releases another medication (Medication B) with its own offset, the expectation 
is that this offset will be calculated based on the original treatment start time.  

However, the system instead applies the offset to the current time, causing Medication B to be 
scheduled later than intended. As a result, pharmacists must pay close attention to MAR due times for 
medications released from treatment plans that use an offset start time. 

 To avoid this issue, users (nurses, pharmacists, physicians) can release all 
orders with offset times for a treatment or therapy plan day at the same time instead of releasing 
them separately.  

Out Of Network column in Patient List 
Add the new IP OON column to your patient lists to quickly determine if a patient’s primary, secondary 
or tertiary coverage is Out Of Network (OON).  

Review the steps to add, rearrange or remove columns in My Lists to use this new column.  
 

New heparin therapeutic ranges for aPTT 
On July 15, NM laboratories, with the exception of Palos Hospital, will implement a new heparin 
therapeutic range and critical value for aPTT.  

• The critical value for aPTT will be updated to >100 seconds.  
• The critical value for aPTT is changing to one standard critical value (>100 sec), and there 

will no longer be a differentiation between critical values for patients receiving heparin and 
those not receiving heparin 

https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Clinical-Documentation/Case-Management-Social-Worker/Quarterly-Release/Out-of-Network-Patient-List-Column.pdf?xsdata=MDV8MDJ8QW1hbmRhLlN0ZW1wZWxAbm0ub3JnfDNhM2YyMTNjMmFhYTRjMWE1NTk2MDhkZGFkYmFmOWU2fDI1OTYwMzhmM2VhNDRmMGNhZWQxMDY2ZWI2NTQ0YzNifDB8MHw2Mzg4NTc3NDA3NTM2NzY4NzZ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=L1o0UWxXemtxbWVNdVNjSGE1SGMwZTFCRGNzbjdobmJlT29XZ29YWmlPWT0%3d


 

 

 

• The aPTT nomogram for patients recently taking DOACs has been updated, and Epic order 
sets will reflect this new nomogram  

 

Order set updates 
Review the comprehensive Order Set Update communication for a detailed summary of updates to the 
following order sets. Order sets revised this month with a brief summary include:  

Order set update Change summary 

The Massive Transfusion Protocol [4319]  Lab and protocol order updates 

Post-Op – General Thoracic Surgery [2968] 
Outpatient Thoracic Procedure [3771] 
Post-Op – Thoracic Surgery Enhanced Recovery 
Protocol (ERP) – CDH, NMH, LFH and GLH 
[5233] 
Post-Op – Esophagectomy [437] 
Pleurodesis – NMH [3772] 

Order set content review (no major changes) 

Post-Open Heart ICU Electrolyte Replacement 
Protocol – CDH, MCH and PH [3599] 
Cardiovascular Subcutaneous Insulin Therapy - 
CDH, MCH, HH and PH [3601] 
Post-Op - Open Heart - ICU – CDH, MCH and PH 
[3226] 
Pre-Op - Inpatient Open Heart – CDH, MCH, HH 
and PH [3486] 
Post-Op - Open Heart - Intermediate Care – 
CDH, MCH and PH [3229] 

Order set content review 
Retired order set Cardiovascular Subcutaneous 
Insulin Therapy - CDH, MCH, HH and PH [3601] 
Removed Palos from order set Post-Op - Open 
Heart - Intermediate Care - CDH, MCH and PH 
[3229] 
Removed Huntley from order set Pre-Op - Inpatient 
Open Heart - CDH, MCH, HH and PH [3486] 
 
No other major changes to order set beyond 
aligning content, pre-checking orders and making 
sure the content is up to date. 

https://nmhealth.sharepoint.com/:b:/r/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Quarterly-Release/Order-Set-Updates.pdf?csf=1&web=1&e=Or6hJu


 

 

 

For more information related to customizing order sets, please view the Personalization Reference 
Guide on the Enterprise Training Site and view the latest Order Set Inventory. 

Upcoming Epic Releases 

• Monthly release: July 29 
• Monthly release: August 26 
• Quarterly upgrade: September 28 

 
Find additional Epic resources on the Epic Enterprise Training page. If you have questions, please call 
MyNM Service Center at 312.926.4357 (HELP). 

https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides%2FPersonalization%2DGuide%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides%2FPersonalization%2DGuide%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides
https://nmhealth.sharepoint.com/sites/nm-epic-train/SitePages/nm-epic-train/Training-Resources/Inpatient-Physicians-APPs/Inpatient-Physicians-APPs.aspx
https://nmhealth.sharepoint.com/:x:/r/sites/nm-epic-train-docs/_layouts/15/Doc.aspx?sourcedoc=%7B908536BE-D879-4AEC-9063-A088147F8890%7D&file=Order-Set-Inventory.xlsx&action=default&mobileredirect=true
https://nmhealth.sharepoint.com/sites/nm-epic-train
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