NV Northwester Epic News and Insights

This monthly communication highlights recent and upcoming Epic improvements to ambulatory and
inpatient workflows and other clinical news. Please share with physicians, advanced practice providers
(APPs) and your team.

The following changes will go live on June 22.

Announcements

Epic quarterly upgrade
On Sunday, June 22, Epic will be upgraded to the February 2025 version.

The upgrade lockdown began on June 17 at 4 pm. It will prevent you from changing certain aspects of
your workflows. Review the tipsheet on lockdown limitations.

You can see a complete list of the updates below:

e Ambulatory

Inpatient
Haiku and Canto

Lumens

System Updates

Track lab order

A new test status track in Chart Review lets you see each step a lab order takes, from ordering to final
results.
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Change double-click action in Chart Review

If you prefer to edit an encounter in Chart Review rather than open a summary report, you can set the
double-click action to open the encounter.
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See sent communications more easily in Chart Search with Spotlight Cards

You can search for terms like “letter, mail, communications” to see a Spotlight Card with letters sent to
patients or clinicians that are associated with encounters you have open.
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, Dani Nationals Appointment « Primary Care
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= Letter sent to Dani Nationals = Letter sent to Francis Burns, MD

Wheelchair option added to Disability Accommodations

A wheelchair option has been added to the list of Disability Accommodations. Once added, you can see
the accommodation on the patient’s Storyboard.

JA S Lo Summary Chart Re.. Goal Out. | D4
@ ' | Demographics

Julia Aﬂi‘.fit)l' Basicy Empioyer and identficas Audranoe
Female, 46 y.o. 6/29/1978 5} Basics #
MRN: 111011501416
Heeds Interpreter: Danesh
Code: Prior (Mo AD Docs}
Pre
] Disa

nterventions: Full
Accommadation: (1) I

Wheschar [20]

PRECAUTIONS
Blopement Precautions (Flight
Risk) I Communication




Ambulatory

Sort by name or priority when associating a diagnosis in Charge Capture
You can now set your sorting preference by name or priority.
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Vaccine groupings by family
You will now see vaccines in the Immunizations activity grouped together by family.

Immunizations - All Types
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[ Administration History

Immunization Admin Dates

HISTORICAL Moderna BIVALENT COVID VACCINE (6MO and older, 6/11/2022
HISTORICAL Pfizer-BioNTech BIVALENT COVID VACCINE (12YR+, ... 6/11/2021
HISTORICAL Pfizer-BioNTech MONOVALENT CQOVID VACCINE (12Y_.. 6/11/2020, 3/11/2020
HPV - Quadrivalent (GARDASIL) 6/28/2024
Meningococcal polysaccharide (MenACWY-TT conjugate), (MenB), PF.. 6/28/2024
MODERNA COVID VACCINE AGE 12YR+ 1211172024

Pfizer-BioNTech COMIRNATY COVID VACCINE AGE 12YR+ 6/11/2024

Previous view
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HPV 6/28/2024
Meningococcal 6/28/2024
Pneumococcal Conjugate-nos (Historical) 8/28/2024

New view



New therapy plans navigator section

Adult non-oncology therapy plans will display in the therapy plans navigator section, rather than

individual sections for different therapy plan types. Get more details.
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Inpatient

View and manage home medications with the Manage Orders activity

The PTA Meds tab in the Manage Orders activity was removed when the Show Home Medications filter
option was added. To streamline access to the list of Home Medications, a new Home Medications tab

has been added to the Manage Orders activity. Learn more.

Manage Orders

Active | Cosign Quick List ~ Signed & Held Order Review VTE  Manage Labs

Home Meds

(¥) Show Home Medications Sort by: | SmartSort v | Goto:

Controlled Substances

Future Outpatient

e

Manage Orders

Active  Cosign Quick List  Signed & Held Order Review VTE  Manage Labs = Home Meds

eReview PTA Medications

(@ Medications Already R iled

Future Outpatient

Comments: 4 Add Ongoing Comment

‘ Add New PTA Med + Add Dispense Report | Check Interactions | Informants | Find Medications Needing Review
Sortby: | Alphabetical M

Mark Unreconciled Today | Mark Unreconciled Yesterday
B No Pharmacy Selected

Alphabetical Last Dose
§ albuterol 2.5 mg /3 mL (0.083 %) nebulization

v

Take 3 mLs by nsbulization every & (six) hours as jleday] |¥estevday] (Hastiwert [RostMouth] \Onkrow
needed for wheezing. Last Dose: Not Recorded Time: | Moming | Noon | Evening || Bedtime

# Fexofenadine 30 mg tablet,disintegrating

v o Tod: Yesterd PastWeek | PastMonth | Unk V]
Take 1 tablet by mouth daily. Last Dose: Mot Recorded oday || Yesterday || Fast Wee astMon nrnown

Time: Moming Noon Evening Bedtime

Taking?

Med List Status ~| Status Comment: 4 Add Status Comment

" Mark as Reviewed |Last Reviewed by Avocado, Connie-Ob, MD on 9/1/2024 at 9:48AM & History

Restore + Close P



https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FAmbulatory%2FPhysician%2DAPP%2FQuarterly%2DRelease%2FNew%2DTherapy%2DPlans%2DNavigator%2DSection%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FAmbulatory%2FPhysician%2DAPP%2FQuarterly%2DRelease&p=true&ga=1
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Tip-Sheets/Utilize-Side-By-Side-Order-Columns-in-Admission-Order-Reconciliation.pdf

Pre-Arrest Intervention order updates

On June 16, Pre-Arrest Intervention orders, specified in the Code Status Do Not Resuscitate order, were
renamed to provide more information when viewing Pre-Arrest Intervention orders in order reports and
activities.

Pre-Arrest Intervention orders now clearly display the selected Pre-Arrest Intervention category of Full,
Selective or Comfort treatment and a comments section reiterating the definitions of Pre-Arrest
Interventions.

Continue to reference the patient storyboard for Code Status information. Learn more about Advance
Care Planning.
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| Pre-Arrest Instructions - Selective Treatment “
IW Yesterday I Pre-Arrest Instructions - Selactive Treatment I Order Information
Order Date/Time Release Date/Time Start Date/Time End Date/Time
06/09/25 01:23 PM 06/09/25 01:23 PM 06/09/25 01:24 PM 06/09/25 01:24 PM
Order Details
Frequency Duration Priarity Order Class
ONETIME 1 occurrence Routine Hospital and ED NM

Order Details-Admission Info

Patient Class Accommodation
Consulted Provider

Consulted Provider

Referral
Created on: 6/9/2025
Referred by Referred to
Priority: Routine
Visits
Requested: 1
Expiration
Date: 6/9/2026
Original Order
Ordered On

6/9/2025 1:23 PM

Release Information
Released On Released By

5/9/2025 1:23 PM auto-released)
Comments
Selective Treatment: Patient wants to treat medical conditions with selsctive measures during

the pre-arrest pericd and doss not wish to be resuscitated if they esperisnce cardiac arrest.

Order Questions

Question Answer
Does This Patient Want Intubation? No
Does This Patient Want Vasopressors? Yes
Does This Patient Want Cardioversion? No

Blood product order updates

Uncrossmatched and emergency blood product orders

The Uncrossmatched STAT Blood Prepare and Transfuse order was created to streamline the ordering
process when an emergent transfusion is needed. This order includes an attestation for physicians to
acknowledge that the patient’s situation warrants the use of blood without completing pretransfusion
testing.

As a result, the RBC Emergency Prepare and Transfuse order is being retired. Use the Uncrossmatched
STAT Blood Prepare and Transfuse order when an emergent transfusion is needed.

Cosignature required for select blood products ordered by APPs
A cosignature will be required for advanced practice providers (APPs) for the following orders:
e Uncrossmatched Blood Prepare [LAB9300U]
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e Uncrossmatched Blood Transfuse [LAB632U]
e Granulocytes Prepare [LAB9321]
e Granulocytes Transfuse [NUR9321]

Granulocytes Prepare and Transfuse — Northwestern Memorial Hospital and Lake Forest Hospital
Questions within the Granulocytes Prepare order will now be required before the order can be signed.

Primary surgeon times on log

Primary surgeon In OR and Out of OR times are currently recorded automatically based on nursing
documentation of "Patient In Room" and "Patient Out of Room" case tracking events. However,
surgeons may not always enter or leave the room simultaneously with the patient. This setup can lead
to inaccuracies, potentially suggesting that a surgeon is present in the OR when they are not, which
raises legal concerns and complicates situations involving overlapping surgeries.

The attending surgeon is responsible for the patient during their entire time in the OR, regardless of
their physical presence. As a result, Physician In/Out times will no longer be documented in the log
(automatically or manually).

Release Treatment and Therapy Plans with offset start times

When a user releases a medication (Medication A) with an offset, the treatment start time is
established. If the user releases another medication (Medication B) with its own offset, the expectation
is that this offset will be calculated based on the original treatment start time.

However, the system instead applies the offset to the current time, causing Medication B to be
scheduled later than intended. As a result, pharmacists must pay close attention to MAR due times for
medications released from treatment plans that use an offset start time.

CRITICAL STEP: To avoid this issue, users (nurses, pharmacists, physicians) can release all
orders with offset times for a treatment or therapy plan day at the same time instead of releasing
them separately.

Out Of Network column in Patient List

Add the new IP OON column to your patient lists to quickly determine if a patient’s primary, secondary
or tertiary coverage is Out Of Network (OON).

Review the steps to add, rearrange or remove columns in My Lists to use this new column.

New heparin therapeutic ranges for aPTT

On July 15, NM laboratories, with the exception of Palos Hospital, will implement a new heparin
therapeutic range and critical value for aPTT.

e The critical value for aPTT will be updated to >100 seconds.

e Thecritical value for aPTT is changing to one standard critical value (>100 sec), and there
will no longer be a differentiation between critical values for patients receiving heparin and
those not receiving heparin
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e The aPTT nomogram for patients recently taking DOACs has been updated, and Epic order

sets will reflect this new nomogram

NEW
NM aPTT for Recent DOAC Use: 55-86

aPTT (sec) Dose Change Repeat aPTT
=38 Increase by 3 units’kg/hr (+3) In 6 hours

Notify prescriber to consider bolus, 25

units’'kg
39 -46 Increase by 2 units’kg/hr (+2) In 6 hours
47 -54 Increase by 1 unit’kg/hr (+1) In 6 hours
55-86 No change In 6 hours until 2 consecutive

therapeutic aPTT, then daily

87-93 Decrease by 1 unit’kg/hr (-1) In 6 hours
94 - 108 Decrease by 2 units’kg/'hr (-2) In 6 hours
=109 Hold 1 hour In 6 hours

Decrease by 3 units/'kg/'hr (-3)

Notify prescriber if two consecutive

aPT s are > 109

Order set updates

Review the comprehensive Order Set Update communication for a detailed summary of updates to the

following order sets. Order sets revised this month with a brief summary include:

Order set update

The Massive Transfusion Protocol [4319]

Change summary

Lab and protocol order updates

Post-Op — General Thoracic Surgery [2968]
Outpatient Thoracic Procedure [3771]

Post-Op — Thoracic Surgery Enhanced Recovery
Protocol (ERP) — CDH, NMH, LFH and GLH
[5233]

Post-Op — Esophagectomy [437]

Pleurodesis — NMH [3772]

Order set content review (no major changes)

Post-Open Heart ICU Electrolyte Replacement
Protocol — CDH, MCH and PH [3599]
Cardiovascular Subcutaneous Insulin Therapy -
CDH, MCH, HH and PH [3601]

Post-Op - Open Heart - ICU — CDH, MCH and PH
[3226]

Pre-Op - Inpatient Open Heart — CDH, MCH, HH
and PH [3486]

Post-Op - Open Heart - Intermediate Care —
CDH, MCH and PH [3229]

Order set content review

Retired order set Cardiovascular Subcutaneous
Insulin Therapy - CDH, MCH, HH and PH [3601]
Removed Palos from order set Post-Op - Open
Heart - Intermediate Care - CDH, MCH and PH
[3229]

Removed Huntley from order set Pre-Op - Inpatient
Open Heart - CDH, MCH, HH and PH [3486]

No other major changes to order set beyond
aligning content, pre-checking orders and making
sure the content is up to date.
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For more information related to customizing order sets, please view the Personalization Reference
Guide on the Enterprise Training Site and view the latest Order Set Inventory.

Upcoming Epic Releases

o Monthly release: July 29
o Monthly release: August 26
e Quarterly upgrade: September 28

Find additional Epic resources on the Epic Enterprise Training page. If you have questions, please call
MyNM Service Center at 312.926.4357 (HELP).
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