
 
This monthly communication highlights recent and upcoming Epic improvements to ambulatory and 
inpatient workflows and other clinical news. Please share with physicians, advanced practice providers 
(APPs) and your team. 

The following changes will go live on June 3. 

System Updates 

Update your personal device to continue using Haiku and Canto 
Starting at 7 am on June 3, you will need to use multifactor authentication (MFA) to log in to Epic’s 
mobile applications when using your personal device or an NM-issued device off-site. Clinicians must 
scan the QR code below to update the Haiku and Canto apps on their personal device(s). You will not be 
able to use the app until the update is complete. Learn more in the tip sheet.  

 

Care Everywhere now includes duplicate order checks 
Duplicate checks have expanded to be more inclusive of Care Everywhere. You will be notified if a 
similar MRI, CT, MRA or nuclear medicine order has already been performed on the patient at an 
outside facility. Duplicate checks will search for orders within 90 days for outpatient orders and seven 
days for inpatient orders. 

New Storyboard OPA for dialysis  
The new Storyboard dialysis OurPractice Advisory (OPA) will alert you if the patient is currently on 
dialysis. The primary purpose of this OPA is to quickly identify patients on dialysis for clinicians who 
order renally dosed medications.  

 

https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Haiku-Canto/Quarterly-Release/Multi-factor-Authentication-for-Haiku-and-Canto.pdf


 

 

 

Ambulatory 

Assessment and Plan SmartLink replaced in standard ambulatory notes 
Epic has new functionality in the Diagnosis Aware Notes (DAN) SmartLink that is more efficient than 
prior SmartLinks. The current SmartLink .PROBDIAG will be replaced by two new DAN SmartLinks:  

• .DIAGPOCORD = Encounter diagnoses and associated orders  
• .DIAGORDERS = Associated orders for a Diagnosis Aware Note  

 
These standard ambulatory notes will include the new DAN SmartLinks: 

• Standard Physician Note  
• Standard Physician Note Brief  
• Brief Note APSO  
• Brief Note Text 
• AWV (ANNUAL WELLNESS VISIT) 

 
Learn how to use these SmartLinks. 

Exclude Assessment and Plan notes from telephone conversations 
Assessment and Plan (A&P) notes will be excluded from conversations in the following encounter types:  

• Telephone 
• MyChart 
• Result Follow-Up 
• Documentation Non-Patient Facing   

 
A&P notes will not appear in Patient Call In Basket messages or in Chart Review encounter reports for 
these encounter types. 

Choose between multi and single select diagnoses associations 
When associating orders with diagnoses in an outpatient setting, you can now save a click by disabling 
multi-select mode for the common diagnoses and problems menus. When multi-select mode is disabled, 
the menus close after you select a single option, so you no longer need to click to close the menu. Learn 
more.  

 

https://nmhealth.sharepoint.com/:b:/s/nm-epic-train-docs/EQPITx-o71hGny6Gepz-L0oBTCRJEBt6k9KtWZTNDuezQw?e=giNQH2
https://nmhealth.sharepoint.com/:b:/s/nm-epic-train-docs/Eaze1jyqY6pDm0tMR3IyA2cBE60XID76bAzsUoLDu9OlwA?e=k6vZa0
https://nmhealth.sharepoint.com/:b:/s/nm-epic-train-docs/Eaze1jyqY6pDm0tMR3IyA2cBE60XID76bAzsUoLDu9OlwA?e=k6vZa0


 

 

 

Incomplete notes messages now sent in fewer cases 
Due to a recent upgrade, clinicians started receiving Incomplete Note messages when saving a note with 
missing requirements with the Sign When Signing Visit or Close Workspace statuses. This led to a large 
increase in messages. Now, clinicians receive Incomplete Note messages for these statuses only if the 
visit has been signed. 

Share feedback on Health Maintenance topics  
You can help improve Health Maintenance suggestions by providing feedback on which topics appear 
for a patient, including the criteria that caused the topic to appear and the information included in the 
topic report. Feedback is reviewed to continuously improve accuracy and relevance to help ensure 
better patient outcomes. See the complete details. 

Inpatient  

Medication alert for subcutaneous insulin 
An alert will appear in inpatient units for all types of subcutaneous insulin, excluding insulin regular 100 
units/mL.    

The alert will restrict ordering from all Manage Orders medication lists, preference lists (including user 
preference lists), quick lists and the prior to admission (PTA) medication list. It will not impact the OR 
setting with one-step meds and will not impact outpatient departments. 

Clinicians will be directed to use the Subcutaneous Insulin order set. 

Watch a video overview of the Subcutaneous Insulin order set. 

 

https://nmhealth.sharepoint.com/:b:/s/nm-epic-train-docs/EWhMdCBPgAJPjC8QRw0wJhgBGnccUzVoDxJb9ZhvK38UKw?e=JVjrgs
https://nmhealth.sharepoint.com/sites/nm-epic-train/_layouts/15/stream.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2FVideos%2FPhysicians%2FSubcutaneous%2DInsulin%2DOrder%2DSet%2DVideo%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E2eb26633%2D55d9%2D4d39%2Db8c8%2D8b7a7c5b2ff9


 

 

 

Medication Not Given OPA 
An OPA has been added as an escalation pathway between Physicians, APPs and nurses for one-time 
orders marked as Not Given in the following medication categories:  

• Anticoagulants 
• Antiseizure 
• Antirejection  
• Antibiotics 

 

Making a selection under Acknowledge Reason resets the OPA timer. It will display again based on the 
reset time and patient criteria. 

Acknowledge Reason Reset Time Clinician Action 

Should Still Be Given,  
Will Follow-up 30 min 

Follow up with the nurse or patient, and 
adjust the medication as needed or 
administer.  

No Longer Needed –  
Will Discontinue Order 10 min Navigate to the Manage Orders activity and 

discontinue the order. 
Remind Me Later 15 min N/A 
Not Primary Caregiver for Patient 12 hr N/A 

Lactic acid testing platform change for Lake Forest Hospital and Grayslake 
Outpatient Center 
LFH and Grayslake are switching their lactic acid testing platform from the Beckman Coulter 700 AU to 
the GEM 5000 analyzer.  

• LAB19016 will be the new lactic acid order for both LFH and Grayslake. 
• LAB3010 will be removed from all preference lists and order sets related to LFH and Grayslake. 
• The specimen container type will be changing from a Gray top tube to a Dk Green Li Hep tube. 

Lyme disease testing to be performed at Central DuPage Hospital 
• The LYME ANTIBODY MODIFIED 2-TIER WITH REFLEX, SERUM [LAB16719] order will be 

converted to an in-house test and will be performed at CDH. 
o The current in-house order (LYME DISEASE ANTIBODIES IGG/IGM, REFLEX WESTERN BLOT 

[LAB3027]) will no longer be available, with an exception for external-to-NM ordering 



 

 

 

workflows. It will be replaced with the new order: LYME ANTIBODY MODIFIED 2-TIER WITH 
REFLEX, SERUM [LAB16719]. 

o The order BORRELIA BURGDORFERI VLSE1/PEPC10 ANTIBODIES, ACUTE [LAB15348] (the 
current HealthLab-only order) will be discontinued. 

Rapid Influenza A/B NAAT and RSV NAAT orders to be removed for CDH and 
Palos  

• The order RAPID INFLUENZA A/B NAAT [LAB11246] will be discontinued and no longer orderable 
at CDH or Palos Hospital. 

• The order RSV NAAT (NWR/PH) [LAB15425] will be discontinued and no longer orderable at 
Palos. 

• The orders mentioned above will be replaced with the order SARS-COV-2, INFLUENZA A/B, RSV 
PCR [LAB15037] for both CDH and Palos. 

Hold home (PTA) medications reminder 
The workflow to order and hold medications at admission was changed on March 30 due to 
implementing Side-by-Side Admission Order Reconciliation and PTA medications in the Manage Orders 
activity. To order and hold a home medication: 

• View Home Medications with the Manage Orders activity and hold the medication as needed.  

 

 
• For orders already discontinued at admission: Select the  button to change the action of the 

order.  
Learn more.  

Order set updates 
Review the comprehensive Order Set Update communication for a detailed summary of updates to the 
following order sets. Order sets revised this month with a brief summary include:  

Order Set Update Change Summary 

The Blood or Body Fluid Exposure - Inpatient & ED 
[2879] 

Enhanced for utilization on more scenarios 
 

For more information related to customizing order sets, please view the Personalization Reference 
Guide on the Enterprise Training Site and view the latest order set inventory. 

https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Tip-Sheets/Utilize-Side-By-Side-Order-Columns-in-Admission-Order-Reconciliation.pdf
https://nmhealth.sharepoint.com/:b:/r/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Quarterly-Release/Order-Set-Updates.pdf?csf=1&web=1&e=Or6hJu
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides%2FPersonalization%2DGuide%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides%2FPersonalization%2DGuide%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FPersonalization%2FQuick%2DStart%2DGuides
https://nmhealth.sharepoint.com/sites/nm-epic-train/SitePages/nm-epic-train/Training-Resources/Inpatient-Physicians-APPs/Inpatient-Physicians-APPs.aspx
https://nmhealth.sharepoint.com/:x:/r/sites/nm-epic-train-docs/_layouts/15/Doc.aspx?sourcedoc=%7B908536BE-D879-4AEC-9063-A088147F8890%7D&file=Order-Set-Inventory.xlsx&action=default&mobileredirect=true


 

 

 

Lumens 

GI Genius documentation now available in the Get Started tab 
You can now easily document if the GI Genius module was used during a colonoscopy procedure. The GI 
Genius buttons can be accessed from the Get Started tab and are located on the right side of the screen. 
The Yes button is selected by default. 

 

Resident Eval Tab new location and name at Northwestern Memorial Hospital 
The Resident Eval tab has been moved to a new location and can be accessed in the bottom right corner 
of the Get Started tab. The form has also been renamed to Fellowship Evaluation. Selecting the Yes 
button will prompt the evaluation form to open. Functionality of the Fellowship Evaluation form will 
remain the same for colonoscopy and EGD procedures performed at NMH.  

 



 

 

 

Review ordered procedures in the protocol work list activity at Kishwaukee 
Hospital 
Pulmonology clinicians at Kishwaukee Hospital can now review all Pulm Request for Procedure orders in 
one convenient location with the Protocol Work List activity. For more information regarding this new 
workflow, please review the Pulmonology Request for Procedure tip sheet. 

Upcoming Epic Releases 

• Quarterly upgrade: June 22 
• Monthly release: July 29 
• Monthly release: August 26 

 
Find additional Epic resources on the Epic Enterprise Training page. If you have questions, please call 
MyNM Service Center at 312.926.4357 (HELP). 

 

https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FTip%2DSheets%2FPulmonology%2DRequest%2Dfor%2DProcedure%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FLumens%2FEndoscopist%2FTip%2DSheets
https://nmhealth.sharepoint.com/sites/nm-epic-train
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