NV Nortiwestergy Epic News and Insights

This monthly communication highlights recent and upcoming Epic improvements to ambulatory and
inpatient workflows and other clinical news. Please share with physicians, advanced practice providers
(APPs) and your team.

The following changes will go live on October 1.

Announcements

Epic quarterly upgrade

On September 22, Epic was upgraded to the May 2024 version. You can see a complete list of the
updates below:

Ambulatory

Inpatient
Haiku and Canto

Lumens

System Updates

MyNM in Spanish

MyNM, the patient portal, is now available in Spanish. When a patient uses the browser version or
mobile app, they can select the Spanish version of MyNM. Certain sections of the medical record cannot
be translated, such as:

e C(linician notes

e Diagnoses

e Medication names

e Test results from imaging and laboratory services

View the complete details in the MyNM — Spanish Version communication.
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Seasonal influenza OurPractice Advisory (OPA)

The seasonal influenza OPA, formerly known as BPA, will start on September 23, 2024, and go through
March 31, 2025. You can see the complete details in the Flu OPA tipsheet.

Ambulatory Quality — Vaccines (2)

Open SmartSet Do Not Open Influenza Vaccine Preview
Add HM Modifier Do Not Add Exclusion (Permanent) from Flu Vaccination

& Immunizations to enter Historical Vaccine

# Health Maintenance to Review

Acknowledge Reason

Patient declined-ask next visit ~Not done medical reason  Offered, prefers to do elsewhere  Already given this season  Vaccine unavailable

A

Updated Dermatology referral

The Dermatology referral has been updated to include a drop-down list for the Reason for Referral. You
can learn more in the Dermatology Referral communication.

DERMATOLOGY REFERRAL X Cancel
Refemal: Priority: |Rnutine | Urgent Elective
To Provider: | |
To Provider Specialty: |Dermatology | Mohs Surgery Pediatric Dermatology

Oncodermatology

To Geographic Areas: | = Add |

Default Areas ~
@ Reason for Referral: || ol |
Comments: &= Add Comments
Scheduling Instructions:  [® 5 | | [2] &2 & | nsert SmartText &= =D = | 100%
To schedule, please call us : -

Downtown Chicago Locations : 312-695-8106
MNorthern Suburb Locations :847-535-7664
Western Suburb Locations : 630-315-6500
Greater DeKalb County Locations : 815-766-9903

Class: |NM Referral |EXEEEE] excermalto

¥ Additional Order Details

@ Next Required ¥ Cancel

Prostate health index order changes
Beginning October 1, all prostate health index orders will be performed at the Northwestern Memorial
Hospital lab.

e The primary order for PSA/PHI should be PSA, Reflex to Prostate Health Index for Age 50+
[LAB15473].
o If the PSA has a result between 2 to 10 ng/mL for patients 50 years of age and older,
then the Prostate Health Index will be reflexed and performed.
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Update your preference list to include the PSA, Reflex to Prostate Health Index for Ages 50+ [LAB15473]
and remove the PHI — Prostate Health Index [LAB19198] order.

You can see more details in the Prostate Health Index communication.

Opioid pain management documentation for THA or TKA procedures

CMS requires that chronic narcotic use must be documented for patients with a scheduled THA or TKA
procedure. Responsibility for the documentation is being transitioned from nursing staff to these
licensed providers designated by CMS:

e  Physicians

e Physician assistants

e Nurse practitioners

e Advanced practice registered nurses

To support this transition, you will see the following changes:

e The THA/TKA Opioid Pain Management navigator section will no longer appear in the
nursing PAT or Preop navigators.

o Two OPAs, formerly known as BPAs, have been developed for the CMS-approved audience.
o Passive OPA leading up to the day of the procedure.
o Interruptive OPA on the day of the procedure to collect the required documentation.

You can see the full list of changes in the Opioid Pain Management tipsheet.

Reference Lab updates

The Northwestern Medicine Referred Testing Laboratory and Mayo Clinic Laboratory have partnered to
perform the majority of NM-referred send-out testing. This consolidation effort will streamline referred
testing workflows and bring cost savings to both NM and NM patients.

This month’s changes include 93 test updates. These changes have all been reviewed and approved by a
team of NM laboratory medical directors who placed the impact to patient care at the forefront of their
decision-making process.

For the most up-to-date information regarding specimen collection, turnaround time and performing
laboratory, refer to the Procedure Catalog.

Place a 911 call from an NM-issued iPhone

NM devices do not have cellular plans. However, you do have the ability to call 911 for emergency
services. The Vocera app does not have 911 services.

It is important to call through the already-installed phone app so emergency services can use your
location data. Your location information is only accessible when you call 911. Learn more in the tipsheet.


https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FAmbulatory%2FPhysician%2DAPP%2FQuarterly%2DRelease%2FProstate%2DHealth%2DIndex%2DOrder%2DChanges%2Epdf&viewid=fc35291c%2Dc03a%2D4783%2D8f77%2D21f3e190be85&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FAmbulatory%2FPhysician%2DAPP%2FQuarterly%2DRelease
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FInpatient%2DPhys%2DAPPs%2FQuarterly%2DRelease%2FOpioid%2DPain%2DManagement%2DDocumentation%2Dfor%2DTHA%2DTKA%2DProcedures%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FInpatient%2DPhys%2DAPPs%2FQuarterly%2DRelease
https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/End-User-Training-Resources/Inpatient-Phys-APPs/Inpatient-Phys-APPs/Quarterly-Release/Access-the-Procedure-Catalog-for-Clinicians-and-Nurses.pdf
https://nmhealth.sharepoint.com/:b:/r/sites/nmhc-is/Shared%20Documents/Vocera/Vocera/Vocera-Place-an-Emergency-911-Call-from-an-iPhone.pdf?csf=1&web=1&e=rpDQxo

Ambulatory

Zepbound order panel

A new order panel for Zepbound is available for patients who prefer to pay for the prescription with
cash. You will find instructions on how to prescribe the medication within the order panel, including the
pharmacy information and a SmartPhrase for patient instructions. You can review the full workflow in
the Zepbound communication.

Zepbound Vials-E-prescribe to LillyDirect CashPay " Accept

1. Associate with appropriate diagnosis for Obesity

2. Change e-prescribe pharmacy to: “Lillydirect Cash Pay for Zepbound Vial”

3. Confirm accurate email and mobile numbers

4. Lilly will reach out to the patient to complete the transaction

5. Add " ZEPBOUNDPTINSTRUCTIONS" to the patient instructions in the Wrap-Up tab to pull in "Savings Card" hyperlink below
- Zepbound Vial Ordering Info (for prescribers)

- Savings Card, Cost & Coverage Info (for patients)

[] tirzepatide, weight loss, (ZEPBOUND) 2.5 mg/0.5 mL Solution

[] tirzepatide, weight loss, (ZEPBOUND) 5 mg/0.5 mL Sclution

o ONENUMEBERSP1@ @EMAILE p-4 vial, R-0, DAW, 5 g 9/25/24

Updated refill protocols

You will see updated protocols when reviewing refill request messages in your In Basket. You can find
more details in the Rx Request Protocol tipsheet.

Message More Info  Patient Info  Meds/Problems  Vitals/Labs My Last Note Help &

" | voome 4 42 Qs P4

DZ

¥ Requested Renewals
Dannynmpro Zztest &

;11'}:;“;"}12*55‘- B( amLoDIPine 10 mg tablet
Male. 31 .0, 3/2/1993 Sig: Take 1 tablet by"mouth daily.
i : Disp: 90 tablet  Refills: 3
P ton Start: 9/16/2024
e Class: E-prescribe
Last BMI: None Last ordered: Today (9/16/2024) by Historical Provider
elEnec hoae None Calcium-Channel BElockers Protocol Failed 09/16/2024 04:04 PM 3
¥ Visit with relevant provider in past 12 months or upcoming 90 days Protocol Details
X No duplicate request identified; not refilled in past 45 days (1.5 manths).
% Last systalic and diastolic blood pressure in the range of 90-140/50-90
" Active on medication list

Call with Doximity: None
PCP: None

My Reminders: None +
Dismissed: Mone

Infection: None :
Opioid MME: None To be filled at: NMH SPECIALTY PHARMACY
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Inpatient

Urinalysis and urine culture interventions

To reduce catheter-associated urinary tract infections, the following enhancements have been made to
the Urine Culture order panel. You can learn more in the Urine Culture Interventions tipsheet.

Additionally, to ensure best practices for patient care, infection prevention and antimicrobial
stewardship, the Urinalysis w/Microscopic, Reflex culture [LAB9087] has been removed or replaced in
applicable order sets and quick lists with the following orders:

e Urinalysis with Microscopic order [LAB348] (NMH Only)
e Urinalysis with Reflex to Microscopic [LAB190375] (all other locations)

Cardiac Telemetry order improvements
The Cardiac Telemetry or Monitoring order panel [01502293] is replacing the Cardiac Telemetry

[NUR225] order. This panel helps users choose between remote telemetry and bedside cardiac
monitoring.

e To help you select orders, instructional guidance appears in the order panel.
If patient is to have cardiac telemetry - choose order below. "
[ Bed Request

@ Cardiac Telemetry or Monitoring Panel

Remote Telemetry
= For monitoring provided by Central Telemetry department
« For Kishwaukee Hospital, Valley West Hospital, and Lake Forest Hospital use this order for all admitted patients, including ICU and ED

Bedside Cardiac Monitoring
= For monitoring by staff in ED, ICU & procedural areas

Choose the appropriate order below:

() Remote Telemetry

() Bedside Cardiac Monitoring .

e Examples of when Telemetry is not indicated will appear in the order sidebar.

Tele not indicated: If patient is to have cardiac telemetry - choose order below.
« Sinus tachycardia
« Rate controlled afib or flutter [1Bed Request
« Alcohol withdrawal Cardiac Telemetry or Monitoring Panel
+ Pneumonia
« Hemodialysis without electrolyte abnormality Remote Telemetry.
« Hypertensive urgency « For monitoring provided by Central Telemetry department
« Asthma/COPD exacerbation « For Kishwaukee Hospital, Valley West Hospital, and Lake Forest Hospital use this order for all
» Non-cardiac surgery Bedside Cardiac Monitoring
- Gl h|93d"_19 « For monitoring by staff in ED, ICU & procedural areas.
« Non-cardiac syncope
« Sepsis outside the ICU Chaose the appropriate order below:
[@femote eemetsy yy— ar—
@ Indications roACS AMI CVATIA Decompensated HF  Endocarditis
High-risk P i

Metabolic abnormality | Syncope/Pre-syncope

s/p CT surgery, cardiac intervention, or cardioversion | PE | Other

> Comments 4 Add Comments
Reference + NM Telemetry Indications-quick + AHATelemetry Guidelines
Links reference

CC Results: =+ MyList ~ o Other

Priority: STAT

 Accept | X Cancel

(O Bedside Cardiac Menitoring



https://nmhealth.sharepoint.com/sites/nm-epic-train-docs/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FInpatient%2DPhys%2DAPPs%2FQuarterly%2DRelease%2FUrine%2DCulture%2DInterventions%2Epdf&parent=%2Fsites%2Fnm%2Depic%2Dtrain%2Ddocs%2FShared%20Documents%2FEnd%2DUser%2DTraining%2DResources%2FInpatient%2DPhys%2DAPPs%2FInpatient%2DPhys%2DAPPs%2FQuarterly%2DRelease

Hypokalemia advisory for insulin infusion order

An OPA, formerly called a BPA, has been created to support potassium repletion before treating patients
identified with hypokalemia with IV Insulin. You will see the OPA if the most recent Potassium is <3.3
within 4 hours, resulted from a BMP, ABG or VBG and if a potassium replacement order does not exist.

QurPractice Advisory

@ Patients with serum potassium less than 3.3 mEqg/L should receive potassium repletion before being treated with IV insulin
Place potassium repletion orders by using the appropriate order set

Open Order Set Do Not Open Electrolyte Replacement - NMH, LFH, GLH, HH, MCH, WS, MRH, PH

Preview
Acknowledge Reason

Not indicated Benefit outweighs risk See Comments

QurPractice Advisory

® Patients with serum potassium less than 3.3 mEg/L should receive potassium repletion before being treated with IV insulin.
Place potassium repletion erders by using the appropriate order set.

Open Order Set Electrolyte Replacement - NMH, LFH, GLH, HH, MCH, WS, MRH, PH

Preview
o Acknowledge Reason

Not indicated  Benefit outweighs risk = See Comments

Enhanced respiratory precautions isolation category

A new and better respiratory precautions isolation category has been created. It is the universal
isolation type for novel and emerging pathogens. These respiratory precautions require you to use a
gown, gloves, eye protection and an N95 respirator or equivalent. You can learn more in the Enhanced
Respiratory Precautions tipsheet.

Order set updates
Review the comprehensive Order Set Update communication for a detailed summary of updates to the
following order sets. Order sets revised this month include:

‘ Order set update Change summary

The sepsis bundle has been removed from the
Infection Treatment [3491] order set. Use the new

Sepsis — Inpatient: Adult [3502
P P [ ] Sepsis — Inpatient: Adult Order Set.

Antimicrobial / Anti-infective Graded Challenge | Content review completed for the following
— NMH, Delnor, Huntley, McHenry and specialties based on clinical research to help
Woodstock [3243] standardize patient care.

Infection Treatment [3491]

New Sepsis - Inpatient: Adult [3502]
ED Antimicrobial Orders [4657]

For more information related to customizing order sets, please view the Personalization Reference
Guide on the Enterprise Training Site and view the latest order set inventory.
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Lumens for Endoscopy

Soft stop when dilation type is not documented

When documenting an intervention in a Post Procedure Report while working in the Add Details tab, you
must document a dilator type if a dilation intervention is selected. If a dilatator type is not selected, you
will see an error message when the report is signed in the Wrap-Up tab.

EGD - Acc#: 303 on 9/16/2024 (Exam Ended)

‘© Restore | Revise -5 Assign ‘ I Save and Close ¥ Prelm [ Needs Review + Sian ‘ u] Route | U

Get Started  Add Details  Wrap-Up

&> Findings and Interventions
4= Add| 4 Normal = Hiatal hernia =k Z-ine = Biopsy =k Mucosal abnormality =k
Ring
Location in esophagus upper third = middle third | lower third | GE junction | Z-line
Obstructing yes | no
Schatzki ring [ Schatzki ring found
Intervention cold biopsy m needle knife
Dilator type balloon | Hurst Maloney @ Savary-Gilliard
EGD - Acc#: 303 on 9/16/2024 (Exam Ended)
H Restore ‘ Revise -ﬁ Assign ‘ IH Save and Close E Prelim |:=} Needs Review + Sign l:: Route %

Get Started  Add Details  Wrap-Up
B Recommendation and Follow-Up
Recommendations

== anti-coag | = Awaitpath | = F/uwith me 4k Fiuwith PCP <k Repeat1yr < Repeat3mo
=4 Repeat4w | 4k RepeatGmo | = Repeat8w =k Schedrepeat < Treatment

|F!E-:Dm"wand5liuﬂ Type Due: X

Recommendatior T
ﬁ| B®% udy Review |Z|
(D) Error Completing Action

An Intervention of dilation was documented on a finding
without a dilation type. Please select a dilation type on the
finding from the Add-details tab

Go Back

Upcoming Epic Releases

o Monthly release: October 29
o Monthly release: December 8
e Quarterly release: December 15

Find additional Epic resources on the Epic Enterprise Training page. If you have questions, please call
MyNM Service Center at 312.926.4357 (HELP).
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