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FREQUENTLY ASKED QUESTIONS 
Updated October 11: A new tip sheet is available for uploading vaccine information to your employee 
health record.

VACCINE INFORMATION 

Vaccine Requirement  
Q: Who is required to receive the COVID-19 vaccine? 
A: All employees, medical staff, researchers and contracted staff are required to get a COVID-19 vaccine 
unless they have an approved medical or religious accommodation. Volunteers, students, interns are 
also subject to the requirement; NM will not offer accommodations to volunteers or unpaid students 
and interns. Employees who are approved to be 100% remote are not subject to NM’s vaccination 
requirement at this time. Any new hires must be fully vaccinated or have an approved medical or 
religious accommodation prior to starting. 

Q: If I have moved here from outside the U.S., or gotten vaccinated elsewhere, will NM accept COVID-
19 vaccines beyond Pfizer, Moderna and J&J? 
A: NM will also accept the following COVID-19 vaccines: 

• Sinopharm BIBP COVID-19 vaccine (two doses, three to four weeks apart)
• Sinovac-CoronaVac COVID-19 vaccine  (two doses, two to four weeks apart)
• AstraZeneca COVID-19 vaccine  (two doses, eight to twelve weeks apart)
• Bharat Biotech COVID-19 vaccine (two doses, four weeks apart)
• Novavax/Nuvaxovid COVID-19 vaccine (two doses, three weeks apart)

Q: If I have an approved accommodation from being vaccinated for COVID-19, will there be any 
additional workplace rules or limitations that apply to me? 
A: Yes. Anyone not vaccinated must wear a mask in NM facilities, receive a weekly COVID-19 test and 
may be subject to additional safety precautions. NM may also be required to implement additional rules 
defined by CMS or other regulatory agencies. 

Staff who do not meet the weekly testing requirement are subject to corrective action up to and 
including termination. Corrective action for failure to test or complete the attestation is cumulative with 
any other corrective action. 

Q: Will my manager be aware of my COVID-19 vaccination status? 
A: Yes. Similar to flu vaccination/accommodation status of their employed and contracted staff, they will 
also be able to see COVID-19 vaccination or accommodation status to assist with compliance. (If you 
have an accommodation, your manager will not be given the reason for the accommodation.) 

Q: Where can I get a COVID-19 vaccine? 
A: Most Northwestern Medicine Immediate Care Centers offer the updated single-dose omicron 
booster, as well as the Pfizer COVID-19 vaccine. Visit nm.org for the days, times and locations the 
vaccines are offered at each ICC.  If you present your badge, your vaccine information will be uploaded 
into your employee health record. 

https://www.nm.org/conditions-and-care-areas/covid-19-resource-center/covid-19-vaccination-for-children
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Both CVS and Walgreens offer vaccination appointments in a variety of convenient locations in Chicago 
and the surrounding suburbs. You also can find a location to receive the COVID-19 vaccine by visiting 
the State of Illinois Vaccination Location page or vaccines.gov. 

If you get your vaccine at CVS or Walgreens, you will need to submit your vaccine documentation 
through the immunization upload process on NMI.  

UPDATE  Q: I received my COVID-19 vaccination outside of Northwestern Medicine. Where can I 
submit my vaccination documentation? 
A: Documentation can be submitted through the immunization upload process on NMI (NMI > 
Resources > Safety & Risk > Immunization Doc Upload). Please click here for additional support. 
 
Q: Is a COVID-19 vaccine booster required? 
A: The COVID-19 booster is not part of Northwestern Medicine’s vaccine requirement at this time. 
 
Q: Can I get a COVID-19 vaccine or booster and my flu vaccine in the same timeframe? 
A: Yes. The CDC has approved the administration of a dose of a COVID-19 vaccine and other vaccines, 
including flu, at the same time — a change from a previous recommendation to wait a minimum of 14 
days between the different vaccinations. 
 
Q: Am I still considered fully vaccinated if I don’t get a booster shot? 
A: At this time, you are considered compliant with the vaccination requirement after you have received 
two doses of Moderna or Pfizer, or one dose of Johnson & Johnson. 
 
Q: I am an employee and have been approved through the formal process for 100% remote work. Do I 
have to meet the CMS vaccination requirement? 
A: At this time, existing employees who have been approved for 100% remote work do not have to meet 
the CMS vaccination requirement. Employees with this special approval are not allowed to take part in 
any NM-sponsored in-person activities. If there are circumstances in which 100% remote staff are 
required to work on-site, they must be vaccinated or have an approved medical or religious 
accommodation prior to coming into an NM facility. Those who do not meet the requirement must use 
PTO/vacation time or go unpaid. 
 
Testing 
Q: What is the testing requirement for staff members who have an approved accommodation? 
A: To align with Gov. Pritzker’s Illinois Executive Order requiring healthcare workers who are not fully 
vaccinated to be tested weekly. 
 

• Every 30 days, NM will provide, at no charge to unvaccinated employees, four self-collection 
test kits to be used on-site during work hours. Pick-up locations are posted here.  If you choose 
not to complete the test on-site during work hours, you may complete the test at home on your 
own time. 
 

• You are encouraged to use the NM-provided, self-collection test kits. If you choose not to, you 
may test at community centers, retail pharmacies and city and state testing sites that offer 
testing with no out-of-pocket costs. The Illinois Department of Public Health testing page or 
the Chicago Department of Public Health testing page may provide helpful resources.    

 

https://www.cvs.com/immunizations/covid-19-vaccine
https://www.walgreens.com/findcare/vaccination/covid/19/landing
https://coronavirus.illinois.gov/vaccines/vaccination-locations.html
https://www.vaccines.gov/
https://nmhc.service-now.com/mynmi?id=kb_article&sysparm_article=KB0014301
https://nmhealth.sharepoint.com/sites/nm-coronavirus/SitePages/Unvaccinated-Employee-Testing-Resources.aspx
http://dph.illinois.gov/testing
https://www.chicago.gov/city/en/sites/covid-19/home/covid-testing.html


UPDAT   

• You may also receive over-the-counter (OTC) COVID-19 tests if you are covered under NM 
health insurance programs. Please refer to the staff Vaccine FAQ section for additional 
information. 

 
• After completing the NM-provided test in accordance with the test kit instructions or taking a 

test at a local pharmacy or public health site, you must confirm you have completed a test every 
seven days and report your result during your regular attestation process using the NM 
Workforce Application Symptom Check on your mobile device or the online portal at 
nmsymptomcheck.nm.org. 

 
• If you receive a positive test result, you should complete the COVID-19 Hotline Employee Triage 

Questionnaire for next steps. 
 
Q: Can I use NM COVID-19 testing locations to complete my weekly testing requirement? 
A: No. Employees should not go to an NM clinic or Immediate Care Center for routine testing to ensure 
testing supplies are available to meet patient needs.   
Many community centers, retail pharmacies, and city and state testing sites offer testing with no out-of-
pocket costs. The Illinois Department of Public Health testing page or the Chicago Department of 
Public Health testing page may provide helpful resources. 
 
Q: What happens if I have an approved accommodation and miss a required test or fail to comply with 
mask requirements? 
Staff who are not fully vaccinated but have an approved accommodation are required to test weekly and 
complete the attestation. Staff who do not complete the required testing and attestation are subject to 
the standard corrective action policy up to and including termination.  
 
Corrective action for failure to test or complete the attestation is cumulative with any other corrective 
action. 
 
Q: Are over-the-counter (OTC) COVID-19 tests covered by NM Insurance?  
A: Per federal guidelines, effective January 15, 2022, the Biden Administration asked group health plans 
to cover a limited number of non-physician ordered, FDA-approved, OTC rapid COVID-19 test kits at no 
cost to covered employees and dependents. Up to eight tests per month (every rolling 30 days), per 
employee and dependents enrolled in either the NM Standard PPO or the NM Savings PPO with HSA 
medical plan are covered. 
 
Most tests are sold in packs of two, and each test in a pack of two counts toward the limit of eight tests 
that are covered per month. OTC tests that are sent to a lab for processing are not reimbursed by the 
plan. 
 
NM is partnering with our pharmacy vendor Express Scripts (ESI) on the implementation of this new 
direct coverage provision. Employees and dependents who are currently enrolled on the NM Benefit 
Plans through Aetna are automatically covered for the pharmacy benefit plan through Express Scripts.  
 

Q: How do I obtain my OTC rapid COVID-19 test kits using my pharmacy insurance?   
A: NM is partnering with our pharmacy vendor, Express Scripts Inc. (ESI) to ensure a simple and secure 
process for employees and their dependents enrolled in NM-sponsored health plans to get OTC rapid 

https://nmhealth.sharepoint.com/sites/nm-coronavirus/SitePages/nm-coronavirus/nm-coronavirus-faqs/nm-coronavirus-faqs-vaccine.aspx
https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
http://dph.illinois.gov/testing
https://www.chicago.gov/city/en/sites/covid-19/home/covid-testing.html
https://www.chicago.gov/city/en/sites/covid-19/home/covid-testing.html
https://www.cms.gov/how-to-get-your-at-home-OTC-COVID-19-test-for-free
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COVID-19 test kits. Following are two options:  
 
Option 1: Direct Pharmacy Method 

• Visit an Express Scripts in-network or participating pharmacy including but not limited to 
Walgreens, CVS or Walmart. To find a list of in-network pharmacies visit the Express Script Inc. 
mobile app or the Express Scripts Pharmacy Website. After logging in, choose “Find a Pharmacy” 
under the Prescription drop down.   

• Bring an OTC Rapid COVID FDA-approved test kit to the participating pharmacy counter and 
present your Express Scripts ID card (pharmacy insurance card).  

• Pharmacy will process the test kit at no cost up to eight test kits (typically four boxes) per 
covered member per month. There may be a wait while the pharmacy processes the claim 
through the insurance. 

 
Option 2: Express Script Mail Order 

• Login to the Express Scripts Pharmacy Website.  
• From Quick Links on the home page choose “Order At-home COVID Tests.” 
• Complete the online form. 
• It may take up to four weeks to receive your order. 
 

Q: I purchased an OTC rapid COVID-19 test kit on or after January 15, 2022, for myself or my covered 
dependent. How do I get reimbursed? 
A: If you purchased an approved OTC test outside of the pharmacy counter on or after January 15, 2022, 
you can submit your receipt to ESI for a retail purchase reimbursement. Tests purchased between 
January 15 and 27 will be reimbursed at the purchase price. Test purchased on or after January 28 will 
be reimbursed up to $12.00 per test or typically $24 for a box with two test kits.  
 
Following are two options to submit your receipt for reimbursement:  
 
Option 1: Mail-in reimbursement claim form with receipt: 

• Download a copy of the reimbursement form.   
• Complete the cardholder information, patient information and COVID test information Page 1 of 

the forms and sign the bottom. You will need to submit a form for each receipt and patient. 
Multiple claims can be mailed together.   

• Mail the form(s) with the receipt(s) attached to: 
Express Script Commercial Claims 
PO Box 14711 
Lexington, KY 40512-4711 
 

It is recommended that you keep a copy of your receipt for your records. Claims must be submitted 
within one year of the purchase date. A check will be sent to the address completed on the form in 
approximately 15 days following processing by Express Scripts.   
 
Option 2:  Online reimbursement claim form:   
You may submit your claim for reimbursement online via the Express Scripts website.  Follow these 
instructions to submit an online reimbursement claim form.  
 
Q: Where can I verify my insurance coverage?  

https://www.express-scripts.com/frontend/consumer/#/
https://www.express-scripts.com/frontend/consumer/#/
https://nmhealth.sharepoint.com/:b:/r/sites/nm-coronavirus/SiteAssets/SiteDocuments/COVID-19%20Response/COVID%20Landing%20Page%20PDFs/FAQ/ESI_ClaimForm.pdf?csf=1&web=1&e=jUbaf5
https://www.express-scripts.com/frontend/dcssportal/#/selectYourClaim
https://nmhealth.sharepoint.com/:b:/r/sites/nm-coronavirus/SiteAssets/SiteDocuments/COVID-19%20Response/COVID%20Landing%20Page%20PDFs/FAQ/How%20to%20submit%20an%20online%20claim%20for%20reimbursement%20on%20the%20ESI%20website.pdf?csf=1&web=1&e=Pm1j5T
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A: To verify your insurance plan please refer to your benefit confirmation statement on NMI:  MyNMI > 
MyNM Service Center > Your Benefits > Benefit Summary > Benefit Statements. Employees and 
dependents who are currently enrolled in the NM Benefit Plans (NM Standard PPO or the NM Savings 
PPO w/HSA through Aetna), are automatically covered for the pharmacy benefit plan through Express 
Scripts. There is no additional action needed to enroll in the pharmacy benefit plan.  
 
Q: Are OTC COVID-19 rapid test kits purchased for dependent(s) covered by my insurance? 
A: To be eligible for the covered test kits, your dependent(s) must be an eligible dependent and covered 
under your NM group health plan at the time the test is purchased. These test kits will be covered for 
your eligible dependent(s) at no cost. To verify your enrolled dependents, refer to your benefit 
confirmation statement on NMI:  MyNM I> MyNM Service Center > Your Benefits > Benefit Summary > 
Benefit Statements.  
 
Q:  What kind of test kits are covered under my insurance plan? 
A: The test must be an OTC rapid home test that has an indicator of the FDA approval status. OTC PCR 
tests that are sent to a lab are not included in this legislation and will not be covered by the NM 
insurance plans. While subject to change, following is a list of currently approved test kits at point of 
sale: 
 

08337000158 INTELISWAB COVID-19 HOME TEST 
11877001140 BINAXNOW COVID-19 AG SELF TEST 
14613033967 QUICKVUE AT-HOME COVID-19 TEST 
14613033968 QUICKVUE AT-HOME COVID-19 TEST 
14613033972 QUICKVUE AT-HOME COVID-19 TEST 
56362000589 IHEALTH COVID-19 AG HOME TEST 
56362000590 IHEALTH COVID-19 AG HOME TEST 
56362000596 IHEALTH COVID-19 AG HOME TEST 
56964000000 ELLUME COVID-19 HOME TEST 
60006019166 ON-GO COVID-19 AG AT HOME TEST 
82607066026 FLOWFLEX COVID-19 AG HOME TEST 
82607066027 FLOWFLEX COVID-19 AG HOME TEST 
82607066028 FLOWFLEX COVID-19 AG HOME TEST 
82607066047 FLOWFLEX COVID-19 AG HOME TEST 
00111070752 COVID-19 AT-HOME TEST 
00111070772 COVID-19 AT-HOME TEST 

 
Q: The OTC rapid home test box contains two tests. Does each box count as two tests toward the limit? 
A: Yes., the limit is per test. If the box contains two tests, then those two tests will be counted toward 
your eight monthly test allotment per covered employee and dependent.   
 
Q: What if I purchase test beyond the eight per covered member per month? 
A: Tests beyond the limit are not covered nor eligible for reimbursement through insurance. You must 
pay out of pocket for tests over and above the limit.  
 
Q: Can I purchase an OTC rapid COVID-19 test kit from an online retailer or one that does not have a 
pharmacy counter and be reimbursed?   

https://pshr-nmhealth.msappproxy.net/psc/HRPRD/EMPLOYEE/HRMS/c/PT_FLDASHBOARD.PT_FLDASHBOARD.GBL?Page=PT_LANDINGPAGE&DB=HC_EBEN_SS_DTLS_FL_GBL
https://pshr-nmhealth.msappproxy.net/psc/HRPRD/EMPLOYEE/HRMS/c/PT_FLDASHBOARD.PT_FLDASHBOARD.GBL?Page=PT_LANDINGPAGE&DB=HC_EBEN_SS_DTLS_FL_GBL
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A: Yes. You can purchase a rapid, at-home FDA-approved COVID-19 test kit either from an online retailer 
or one that does not have a pharmacy counter. Please use a personal credit card or cash and save your 
receipt(s) to submit a claim for reimbursement through Express Scripts. Download a copy of the 
reimbursement form. Look for the “COVID Test Kit” section on the right side of Page 1.   
 
You may also submit your claim for reimbursement online via the Express Scripts website. Follow these 
instructions to submit an online reimbursement claim form.  
 
Q: How do I order the free test kits offered through the government?  
A: Visit COVIDtests.gov - Free at-home COVID-19 tests to learn about the distribution of free COVID test 
kits offered through the government. Tests kits obtained through this program do not count toward the 
insurance program limit.   
 
Q: I am on the NM Savings PPO w/HSA plan and have a deductible to meet before prescription drugs 
are paid. Do I have to meet my deductible before test kits are covered? 
A: No. OTC rapid COVID-19 FDA-approved test kits are not subject to the deductible.   
 
Q: Can I use my FSA or HSA funds to purchase test kits? 
A: No. Pre-tax accounts such as FSA or HSA can only be used for expenses that are not covered by 
insurance. Test kits that are covered by insurance within the limit are not qualified expenses. You may 
use your FSA or HSA funds for tests that are not covered by the insurance program such as OTC PCR 
tests or tests in excess of the monthly limit. 
 
Q: How do I get an Express Scripts card? 
A:  You can access a universal temporary ID card at NMI > MyNM Service Center > Your Benefits > 
Prescription and contact Express Scripts at 800.918.7910 to send a permanent card. A card is also 
available on the Express Scripts app. Search your app store for Express Scripts available for Androids and 
iPhones.   
 
Vaccine General Information 
Q: Where can I get documentation regarding my COVID-19 vaccination? 
A: Employees and physicians who were vaccinated at an NM workforce vaccine clinic can print their 
COVID-19 vaccine information including a record card Switchboard :: NMH Safety and Emergency 
Management  (NMI> All Apps (waffle menu/ 9-dots) > Safetynet Admin> COVID-19 Vaccination Record 
Card). Click on COVID-19 Vaccination Record Card, which will create a digital version of the card with all 
the information prepopulated.  
 
If there is a specific circumstance that requires you to have the CDC card, submit a ticket by visiting the 
MyNM Service Center on NMI or e-mailing mynmservicecenter@nm.org. Please note that cards will only 
be available for staff who follow the Service Center process and the Occupational Health clinic will not 
complete cards on site. You will be notified via e-mail when your completed card is available for pickup 
at an Occupational Health clinic. The process is expected to take a couple of weeks but will vary 
depending on the volume of requests. 
 
Please contact the MyNM Service Center at 312.926.HELP (4357) or mynmservicecenter@nm.org with 
any questions or concerns. 
 
GENERAL COVID-19 INFORMATION 

https://nmhealth.sharepoint.com/:b:/r/sites/nm-coronavirus/SiteAssets/SiteDocuments/COVID-19%20Response/COVID%20Landing%20Page%20PDFs/FAQ/ESI_ClaimForm.pdf?csf=1&web=1&e=jUbaf5
https://nmhealth.sharepoint.com/:b:/r/sites/nm-coronavirus/SiteAssets/SiteDocuments/COVID-19%20Response/COVID%20Landing%20Page%20PDFs/FAQ/ESI_ClaimForm.pdf?csf=1&web=1&e=jUbaf5
https://www.express-scripts.com/frontend/dcssportal/#/selectYourClaim
https://nmhealth.sharepoint.com/:b:/r/sites/nm-coronavirus/SiteAssets/SiteDocuments/COVID-19%20Response/COVID%20Landing%20Page%20PDFs/FAQ/How%20to%20submit%20an%20online%20claim%20for%20reimbursement%20on%20the%20ESI%20website.pdf?csf=1&web=1&e=Pm1j5T
https://www.covidtests.gov/
https://nmhc.service-now.com/mynmi?id=kb_article_view&sysparm_article=KB0016425
https://nmhc.service-now.com/mynmi?id=kb_article_view&sysparm_article=KB0016425
https://landing.nm.org/switchboard
https://landing.nm.org/switchboard
mailto:mynmservicecenter@nm.org
mailto:mynmservicecenter@nm.org
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Q: What is 2019 Novel Coronavirus (COVID-19, SARS-CoV-2)? 
A: There are many types of human coronaviruses including some that commonly cause mild upper-
respiratory tract illnesses. COVID-19 is a new disease, caused by a novel (or new) coronavirus that has 
not previously been seen in humans and can be spread from person to person. The virus that causes 
COVID-19 is called SARS-CoV-2 that has spread throughout the world. COVID-19 symptoms can range 
from mild (or no symptoms) to severe illness. 
 
Q: How is COVID-19 transmitted? 
A: COVID-19 spreads when an infected person breathes out droplets and very small particles that 
contain the virus. These droplets and particles can be breathed in by other people or land in their eyes, 
noses or mouth. People who are within 6 feet of the infected person are most likely to become infected.  
COVID-19 most commonly spreads through respiratory droplets produced when an infected person 
coughs, sneezes, breathes, sings or talks. The virus sometimes can be spread by airborne transmission in 
the healthcare setting during aerosol-generating procedures (AGPs). It is less commonly spread through 
contact with contaminated surfaces and objects, or through an airborne route such as in enclosed 
spaces with poor ventilation. 
 
COVID-19 is spread in three main ways: 
 

• Breathing in air when close to an infected person who is exhaling small droplets and particles 
that contain the virus. 

• Having these small droplets and particles that contain virus land in the eyes, nose or mouth, 
especially through splashes and sprays like a cough or sneeze. 

• Touching eyes, nose or mouth with hands that have the virus on them. 
 
Q: What are the symptoms of COVID-19? 
A: COVID-19 infection can present with an array of symptoms, but most typically respiratory symptoms. 
Currently, the following are known symptoms of COVID infection: 

• Shortness of breath 
• Cough 
• Sore throat 
• Fever 
• New headaches 
• Chills 
• New onset of GI symptoms such as vomiting, diarrhea 
• Loss of taste or smell 

 
Please click the following link for additional information from the CDC - Symptoms of COVID-19 | CDC. 
 
Q: What can I do to prevent coronavirus? 
A: The best way to prevent illness is to avoid being exposed to this virus. The Centers for Disease Control 
and Prevention recommends everyday actions to help prevent the spread of infection, including: 

• Wear a mask when in public spaces and when you cannot practice physical distancing 
• Avoid close contact with people who are sick. 
• Avoid touching your eyes, nose and mouth. 
• Stay home when you are sick. 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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• Cover your cough or sneeze with a tissue, then throw the tissue in the trash. 
• Clean and disinfect frequently touched objects and surfaces using a regular household cleaning 

spray or wipe. 
• Wash your hands often with soap and water for at least 20 seconds, especially after going to the 

bathroom, before eating, and after blowing your nose, coughing or sneezing. If soap and water 
are not readily available, use an alcohol-based hand sanitizer with at least 60% alcohol. Always 
wash hands with soap and water if hands are visibly dirty. 

• Practice physical distancing. 
 
Q: What are the guidelines to follow to ensure proper physical distancing while on breaks in a clinical 
setting? 
A: To ensure the safety of all NM staff, please follow these guidelines while on break: 

• When not masked on your break, such as when eating, maintain a 6-foot physical distance from 
others. 

• When feasible, stagger your break with coworkers to minimize use of the break room at the 
same time. Teams can use the break buddy model or sign-up sheets. 

• Take your break outside of the office/unit/clinic, using public areas with more open space. 
While outside, remember to still maintain the 6-foot distance when not wearing a mask. 

• Keep your break room clean, throwing out trash and wiping down any high-touch surfaces. 
 
Q: Are there well-being tips related to my physical and mental health during COVID-19? 
A: Yes. Maintaining your physical and mental well-being is vitally important while we continue to care 
for our patients, visitors and families. Please click here for helpful tips and resources. 
 
Q: I tested positive for COVID-19, but have since recovered. Is there anything I can do to help patients 
currently suffering from COVID-19? 
A: Yes. Plasma donations are being accepted from patients who have recovered from confirmed COVID-
19 to help patients who currently have COVID-19. Click here for the details. 
 
EXPOSURE/RETURN TO WORK 
 
Q: What are the next steps if I have an exposure or become symptomatic? 
A: Next steps depend on the type of exposure, an individual’s health system and vaccination status. 
With this in mind, all staff should complete the COVID-19 Hotline Employee Triage Questionnaire. Once 
you complete the questionnaire, you will receive an email with instructions.  
 
If you are placed off work, the email will include an estimated follow-up date and a return-to-work date. 
Please complete the COVID-19 Hotline Employee Triage Questionnaire again on the estimated follow-up 
date to determine if you can return to work early. 
 
Q: How do I define Day 0 in determining the return-to-work process? 
A: Occupational Health uses the following guidelines to guide the return-to-work timeframe: 

• If the staff member has symptoms, Day 0 is the first day of symptoms. 
• If the staff member is asymptomatic, Day 0 is the day of their positive test. 

 
 
Q: Can I use at-home tests to confirm a negative or positive COVID status as part of the return-to-work 

https://nmi.nmh.org/wcs/blob/1390904691544/20200327-covid-19-healthcare-worker-wellness-tips-20200327.pdf
https://nmhealth.sharepoint.com/sites/nmi/SitePages/News/All%20News%20Categories/Global%20News%20Category/2020/04%20April/20200421-cnx-saf-covid-19-plasma_donation.aspx
https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
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process? 
A: To return to work, staff who have tested positive for COVID-19 by home, rapid or PCR test do not 
need to retest to return to work unless directed by the COVID-19 Hotline. 
Staff who have had symptoms and who have tested negative with a home or rapid test are not able to 
return to work until they have a PCR test.  
 
Q: What safety precautions do I need to follow upon returning to work under the modified CDC 
guidelines? 
A: Staff who are returning to work between Day 6 and 10 after being cleared by Occupational Health 
must attest and adhere to the following guidelines: 

• Wear a well-fitted medical mask or a respirator continuously, even when in non-patient care 
areas such as breakrooms. 

• Practice physical distancing from co-workers when not actively providing or collaborating in 
patient care. 

• Sit at least 6-feet apart from others in a well-ventilated room before removing their masks to 
eat or drink. 

• Self-monitor for symptoms and seek re-evaluation from Occupational Health if symptoms recur 
or worsen. 

• Accept reassignment or local float pool roles as needed; staff returning under the modified 
guidelines cannot be assigned to work on certain outpatient areas such as transplant or 
oncology, inpatient units such as non-COVID ICU’s or with immunocompromised patients. 

• Staff may return to their regular work assignment after Day 10. 
 

Q: Am I required to come to work if I think I might have COVID-19? 
A: No. As with any acute respiratory illness, you must stay home if you are sick. 
 
Q: Can I get a COVID-19 test for personal reasons through Northwestern Medicine? 
A: In order to have a COVID-19 test for a personal reason at a Northwestern Medicine testing site, you 
must have an order from an NM physician. Please note that staff will be responsible for any costs that 
are not covered by insurance. Results will be part of your personal medical record and not shared with 
Corporate Health. 
 
All employee and physician testing for work-related reasons is assessed through the COVID hotline to 
determine if certain criteria is met. If it is determined that testing is appropriate, staff will receive an 
order and be directed to a testing location. 
 
Q: What should I do if I have symptoms of COVID-19? 
A: 

• If you are currently at work: 
• Ensure your face mask is in place. 
• Notify your manager you are feeling ill and request to go home. 
• Complete the COVID-19 Hotline Employee Triage Questionnaire for a short assessment to 

determine if your situation meets the criteria for a COVID-19 test or assist you in returning 
back to work after illness. 
 

• If you are at home and not in need of urgent medical attention, call your healthcare provider to 
tell them that you may have COVID-19. 

https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
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• If you are at home or at work and need urgent medical attention, wear a face mask if one is 
available, and go to the nearest Emergency Department or call 911. Inform 911 or the ED 
triage nurse that you think you may have COVID-19 so staff can properly triage you and 
protect their health. 

• If you are ill at home, wear a face mask around others. If you are unable to wear a face 
mask, others should not stay in the same room as you, and they should put a face mask on if 
they need to enter your room. Use a separate bathroom, if possible. 

• Follow the CDC-recommended everyday actions. https://www.cdc.gov/coronavirus/2019-
ncov/if-you-are-sick/steps-when-sick.html 

 
Q: Can I still report to work if I am being tested for COVID-19? 
A: If you were directed to have a virology/PCR test through the COVID-19 Hotline or Questionnaire 
process, you should follow their instructions on the return-to-work process and timeline. A virology/PCR 
test is used if there is potential that you are currently infected with COVID-19. 
 
If you had a virology/PCR test outside of this process because you think you may have COVID-19 or 
believe you have been exposed to someone with COVID-19, you cannot report to work onsite until you 
receive your test result and you have completed the return-to-work process through the COVID-19 
Hotline or Questionnaire process. This remains true whether or not you have symptoms to ensure you 
are not working when contagious. If you have been working remotely, you may continue to do so. 
 
Please notify your manager and complete the COVID-19 Hotline Employee Triage Questionnaire for next 
steps. Choose the reason you took the COVID-19 test when completing the questionnaire such as having 
symptoms or a community exposure. You should again complete the COVID-19 Hotline Employee Triage 
Questionnaire when you receive the results regardless of if they are positive or negative, and you should 
send a copy of the results to nmpgch@nm.org. The results should include your full name. 
 
You can continue to work if you do not have any symptoms and you are being tested for COVID 
antibodies (serology test) to determine if you previously had the virus. These test results should not be 
sent to Corporate Health. 
 
Q: How will NM benefits cover doctors' visits or virology testing for COVID-19? 
A: Effective June 6, 2020, NM PPO and NM HDHP plans will continue to offer $0 member co- pay for 
telemedicine visits for COVID-19 care. Copays will now apply for telemedicine visits for non-COVID-19 
care. This includes all NM Tier 1 and Aetna Tier 2 providers delivering synchronous virtual care (live 
videoconferencing or telemedicine medical consultations). Aetna will also waive member cost share for 
all diagnostic testing related to COVID-19. This policy will cover the test kit for patients who meet CDC 
guidelines for virology testing, which can be done in any approved laboratory location. 
 
Q: My roommate or family member is ill, but not diagnosed with COVID-19 and I do not have 
symptoms. Should I still come to work? 
A: Yes, you should come to work and continue to self-monitor by taking your temperature twice a day 
and being mindful of symptoms such as sore throat, cough or fever. If you develop any of these 
symptoms and are at work: 

• Ensure your mask is in place. 
• Notify your manager you are feeling ill and request to go home. 
• Complete the COVID-19 Hotline Employee Triage Questionnaire for next steps. 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
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Q: My roommate or family member has tested positive for COVID-19. What should I do?  
A:  

• If you are fully vaccinated (greater than 2 weeks since the final dose of your vaccination series) 
and: 
o Symptomatic, please complete the COVID-19 Hotline Employee Triage Questionnaire for 

next steps. If you are symptomatic, do not come to work until cleared by COVID Hotline. 
o Not symptomatic, you may come to work. 
o If the person who has tested positive for COVID-19 is able to fully isolate, you will need to be 

tested five to seven days after your exposure. If you are unable to isolate from the person 
who tested positive, you will need a second test five to seven days after the source is 
released from isolation. 
 

• If you are not fully vaccinated and are: 
o Symptomatic, do not come to work. Please complete the COVID-19 Hotline Employee Triage 

Questionnaire for next steps and for a test to be ordered. 
o  Asymptomatic, complete the COVID-19 Hotline Employee Triage Questionnaire.   

− If the person who tested positive for COVID-19 is able to fully isolate away from you, 
you can return to work as long as you are asymptomatic.  

− If you are unable to isolate and need to interact with that person on an ongoing basis, 
do not come to work and inform your manager that you may be asked to stay home for 
at least seven to 10 days from the day that you last had contact with that person. This 
will be determined through a risk assessment with a clinician on the COVID-19 Hotline. If 
you are instructed to quarantine, you will need to stay home until Corporate Health has 
cleared you through the Return to Work process. 

− Testing will be required after community exposure. If you can isolate and do not have 
ongoing exposure to someone with COVID-19, you can work and you will need to test. 
The optimal time to test is five to seven days after exposure, but can occur after this 
time. 

− If you are required to quarantine because you have ongoing exposure to someone with 
COVID-19, you will need a test immediately and you will also need a second test five to 
seven days after the source has been released from isolation. 

 
• If you are a close contact you should also follow these recommendations: 

o Monitor the patient’s symptoms. If the person is getting sicker, call his or her healthcare 
provider and tell them that the person has laboratory-confirmed COVID-19. This will 

o help the healthcare provider’s office take steps to keep other people in the office or waiting 
room from getting infected. 

o Household members should stay in another room or be separated from the person who is ill 
as much as possible. Household members should use a separate bedroom and bathroom, if 
available. 

o Prohibit visitors who do not have an essential need to be in the home. 
o Household members should care for any pets in the home. Do not handle pets or other 

animals while sick. 
o Make sure that shared spaces in the home have good air flow, aided by an air conditioner or 

an opened window, weather permitting. 
o Perform hand hygiene frequently. Avoid touching your eyes, nose, and mouth with 

https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
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https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
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unwashed hands. 
o The person who is ill should wear a facemask when around other people. If he or she is not 

able to wear a mask (for example, because it causes trouble breathing), you, as the 
caregiver, should wear a mask when you are in the same room. 

 
Refer to the following CDC guidelines for additional information: 
https://www.cdc.gov/coronavirus/2019-ncov/communication/stop-the-spread.html 
 
Q: What do I do if I suspect a patient may have COVID-19? 
A: Mask the patient and follow your departmental procedures for suspect COVID-19 patients. 
 
Q: What do I do if I think I have been potentially exposed to COVID-19 while at work? 
A: If you believe you may have been exposed to a patient or employee with confirmed COVID-19, follow 
these steps regardless of whether you have been fully vaccinated: 

1. Document the exposure by completing an Employee Incident Report (EIR) located on NMI. If 
immediate medical treatment is needed, you must complete the EIR within 24 hours of the 
exposure. If you cannot complete the EIR within this timeframe (due to emergent conditions or 
another reason), your manager will need to complete the EIR on your behalf within 24 hours of 
the injury. You will be contacted by a member of the Workers Compensation team to review 
your case. 

2. You should continue to take your temperature and monitor your symptoms twice a day, which 
will include the 14 days after your exposure. 

3. You can continue to work during this time as long as you do not have a fever or any COVID-19 
symptoms, including: Shortness of breath, cough, sore throat, headaches, severe muscle aches, 
nausea/vomiting, diarrhea or loss of smell or taste. 

4. If you develop symptoms, you should not report to work. Complete the COVID-19 Hotline 
Employee Triage Questionnaire. The COVID-19 Hotline will verify your exposure and will 
determine whether you should be tested. 

5. If you are told to be tested, you will be asked to take one or two tests depending on the interval 
after the exposure. Testing should occur as soon as possible after 48 hours from exposure, and 
five to seven days after exposure. If you miss the first deadline, you should still test at the five-
to-seven-day window. If this window is missed, the test can be performed up to 14 days after 
exposure.  

6. If you are told to be tested, you will receive a notification in MyNM once the order has been 
placed and you will be directed to a testing location. If you do not have MyNM, you will be 
called when your order has been placed and directed to a testing center. Do not visit a testing 
site prior to receiving those instructions. 

 
Employees and physicians will receive a notice when their test result is posted in MyNM. If you do not 
have MyNM, you will receive a call from COVID-19 Hotline with results within 48-72 hours. Any 
questions about testing or treatment should be directed to the COVID-19 Hotline at 312.47.COVID 
(312.472.6843). If your result is negative, there is no further action as long as you do not have symptoms 
or a fever. If your result is positive or you develop symptoms, you should not go to work and you should 
complete the COVID- 19 Hotline Employee Triage Questionnaire.  
 
Q: I have been caring for patients who were not always masked. Should I be concerned that I have 
been exposed? 
A: No. Northwestern Medicine’s PPE guidelines have proven to be effective when caring for patients. 

https://www.cdc.gov/coronavirus/2019-ncov/communication/stop-the-spread.html
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This modification is an added precaution based on the latest CDC guidelines. 
 
Q: Are pregnant healthcare workers at increased risk for adverse outcomes if they care for patients 
with COVID-19? 
A: When caring for patients, pregnant women should engage in usual preventive actions to avoid 
infection like washing hands and following safe work practices. NM recommends that pregnant 
individuals talk to their health care provider about COVID-19 to discuss whether and discuss if any 
specific limitations or modification should be established during pregnancy. If medical restrictions are 
requested by your provider, please connect with your manager. Pregnancy restrictions related to COVID-
19 will be addressed in the same manner as restrictions related to pregnancy for other reasons. Refer to 
NMHC policy HS #04.0220 Reproductive Hazards Program for Declared Pregnant Workers. For more 
information visit the following sites:  

o https://covid.cdc.gov/covid-data-tracker/#pregnant-population 
o Vaccinating Pregnant and Lactating Patients Against COVID-19 | ACOG 

 
 
Q: Am I at increased risk to contract COVID-19 if I am pregnant? 
A: Scientific information has not established the susceptibility of pregnant women to COVID- 

o Pregnant women experience immunologic and physiologic changes which might make them 
more susceptible to viral respiratory infections, including COVID-19. Pregnant women also might 
be at risk for severe illness, morbidity or mortality compared to the general population as 
observed in cases of other related coronavirus infections [including severe acute respiratory 
syndrome coronavirus (SARS-CoV) and Middle East respiratory syndrome coronavirus (MERS-
CoV)] and other viral respiratory infections, such as influenza, during pregnancy. Pregnant 
women should engage in usual preventive actions to avoid infection like washing hands often 
and avoiding people who are sick. Pregnancy restrictions related to COVID-19 will be addressed 
in the same manner as restrictions related to pregnancy for other reasons. For further 
information, visit https://covid.cdc.gov/covid-data-tracker/#pregnant-population 

 
 
Q: Is my baby at increased risk to contract COVID-19 if I am breastfeeding? 
A: Much is unknown about how COVID-19 is spread. Person-to-person spread is thought to occur mainly 
via respiratory droplets produced when an infected person coughs or sneezes, similar to how influenza 
(flu) and other respiratory pathogens spread. In limited studies on women with COVID-19 and another 
coronavirus infection, Severe Acute Respiratory Syndrome (SARS-CoV), the virus has not been detected 
in breast milk; however current evidence suggests that breast milk is not likely to spread the virus to 
babies. 
 
Breast milk is the best source of nutrition for most infants. Whether and how to start or continue breast 
feeding should be determined by the mother in coordination with her family and healthcare providers. 
CDC recommends that someone with confirmed COVID-19 or who is symptomatic should take all 
possible precautions to avoid spreading the virus to her infant, including washing her hands before 
touching the infant and wearing a facemask, if possible, while feeding at the breast. If expressing breast 
milk with a manual or electric breast pump, the mother should wash her hands before touching any 
pump or bottle parts and follow recommendations for proper pump cleaning after each use. If possible, 
consider having someone who is healthy feed the expressed breast milk to the infant. For CDC 
information, visit https://www.cdc.gov/coronavirus/2019-ncov/communication/toolkits/pregnant-
people-and-new-parents.html. 

https://covid.cdc.gov/covid-data-tracker/#pregnant-population
https://www.acog.org/clinical/clinical-guidance/practice-advisory/articles/2020/12/vaccinating-pregnant-and-lactating-patients-against-covid-19
https://covid.cdc.gov/covid-data-tracker/#pregnant-population
https://www.cdc.gov/coronavirus/2019-ncov/communication/toolkits/pregnant-people-and-new-parents.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/toolkits/pregnant-people-and-new-parents.html
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Q: Who do I contact if I have a COVID-19-related question that is not addressed in the FAQ’s or I 
missed a call from Corporate Health? 
A: Do not contact Corporate Health directly. All COVID-19-related questions must be directed back to 
the Hotline at 312.47.COVID (312.472.6843). You are asked to wait 24 hours for any initial inquiries. If 
you miss a call back, please call the Hotline back. 
 
Q: What if I am an employee who works from home and am exposed or test positive? 
A: All employees working from home who contract COVID-19 may be eligible for FML or another NM 
leave program. Employees who work from home and are under monitoring for COVID-19 exposure may 
continue to work from home until the monitoring period has expired. Please keep your manager 
apprised of your situation. 
 
Q: Do I need a note from a physician to return to work after any respiratory Illness? 
A: While it is preferable to have a note from your provider to return back to work from symptoms of 
illness, it is not necessary since all staff will be screened each day before the start of their shift. If you 
have been off of work with any of the symptoms listed below, you will need to complete the COVID-19 
Hotline Employee Triage Questionnaire to request a “Return-to-Work Clearance” when your symptoms 
improve. 

• New or worsening cough 
• Sore throat 
• Shortness of breath 
• Temperature above 100 degrees 
• New headaches not attributable to a known medical condition 
• More than one episode of GI symptoms not attributable to a known medical condition 
• Loss of taste or smell 

 
SCREENING 
Q: Will NM be screening employees for COVID-19 symptoms when they come to work? How will the 
screening process work? 
A: The Illinois Department of Public Health asks all healthcare workers be screened daily for COVID-19 
symptoms. Managers will receive reports of any staff members who access an NM facility but fails to 
complete the symptom screening. 
 
Please note the following: 

• Staff and visitor entrances in hospital locations will employ a thermal camera technology to 
detect body temperature and alert screening staff of those with a fever while allowing for 
appropriate social distancing. 

• Staff will be asked to complete a daily attestation either on their mobile phone or at a computer 
kiosk at the designated employee entrances. Staff working in clinical or administrative facilities 
without screening stations at the entrances will still need to complete the daily attestation 
either on a home computer, on the mobile app or at their workstation. 

 
Any staff member who exhibits a fever (temperature 100.0o or more) and answers yes to any of the 
symptoms questions will need to return home. You and your manager will be sent an automated e-mail 
informing you of next steps for returning back to work. Please also complete the following tasks: 

• Notify your manager that you will not be at work. 

https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
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• Complete the COVID-19 Hotline Employee Triage Questionnaire. 
 
Q: What is the purpose of the screening application? 
A: In order to ensure the safety of our employees and patients, NM screens all employees for COVID-19 
symptoms as they report to work in one of our facilities. To provide a more convenient and efficient 
option for individuals to complete the required screening process before the start of their shift each day, 
NM has developed a screening application that is quick and simple to use. 
 
Please note that the application is an attestation that you do not have any COVID symptoms. This is for 
your protection, and that of your colleagues, our patients and visitors. Staff should carefully consider 
each question and answer to the best of their knowledge, and must not report to work if they have any 
symptoms of COVID-19. Intentionally falsifying responses to the screening questions is a violation of NM 
policies and will result in corrective action up to and including termination. 
 
Q: Is there a simple guide to show me how to access the application on my smartphone? 
A: Yes. Use the following link for instructions to download the NMConnect app on your smart phone: 
https://nmhealth.sharepoint.com/sites/nmi/SitePages/20220420-cnx-ops-nm-connect-download-
today.aspx. 
 
Alternatively, you may use this link, which does not require download of the app: 
https://nmsymptomcheck.nm.org/. 
 
If you are having any difficulty, please call the MyNM Service Center at 312.926.HELP (4357). 
 
Q: Are there other ways to complete symptom screening besides downloading the smart phone 
application? 
A: Yes. Other ways to complete symptom screening are: 
Access the screening questions from your smartphone using the URL: 
https://nmsymptomcheck.nm.org/. 
 

• You will be asked the clearance questions in a fashion similar to the app. 
• Access the screening questions from a computer by visiting nmsymptomcheck.nm.org. If your 

facility has a computer in the lobby, tap your badge to display your results from the website. 
 
Q: What if I forget to complete the symptom screening before starting work? 
A: First you should complete the screening questions by logging on to nmsymptomcheck.nm.org on a 
computer or your smart phone and complete your screening, or complete it on your smart phone using 
the app. Inform your manager that you forgot to complete the attestation and then subsequently 
completed the screening. Managers receive a daily compliance report, so it is important that your 
manager is aware. As a reminder, completing the daily symptom screening is required and failure to do 
so is a violation of NM policies. Employees who falsify their symptom screening or intentionally avoid 
screening will be subject to corrective action up to and including termination. 
 
Q: Where does the information get saved once I complete the application? 
A: Information on whether you are cleared or not cleared is saved in the employee health database, 
SafetyNet. Your attestation will be stored in the SafetyNet system as well. 
 
Q: Am I providing NM access to private information on my phone by downloading the screening app? 

https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
https://nmhealth.sharepoint.com/sites/nmi/SitePages/20220420-cnx-ops-nm-connect-download-today.aspx
https://nmhealth.sharepoint.com/sites/nmi/SitePages/20220420-cnx-ops-nm-connect-download-today.aspx
https://nmsymptomcheck.nm.org/
https://nmsymptomcheck.nm.org/
https://nmsymptomcheck.nm.org/
https://nmsymptomcheck.nm.org/
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A: No. Northwestern Medicine can only manage configuration profiles and security settings on apps 
accessing corporate data such as NM e-mail, Teams, OneDrive and now the screening app. NM will not 
have access to any other apps, pictures or files on your phone or other personal information. 
 
Q: What happens when I “pass?” What is the next step? 
A: If you have answered the questions attesting that you are symptom free, your phone will show a 
green clearance screen that is valid for 17 hours after completing the screening questionnaire, and you 
may report to work. If your shift is longer than 17 hours, you will need to submit new answers to the 
screening questions at the end of that timeframe. A countdown function is located on the green 
clearance screen on your smart phone so you can see the remaining clearance time. If you used a 
desktop computer for the screening, the countdown function will not be available, but you will still be 
cleared for a maximum of 17 hours. 
 
Q: What if I do not “pass” when I submit my information? 
A: If your reported symptoms produce a red screen, you are not allowed to report to work and must 
stay at or return home. You must contact your manager to let them know. The system will automatically 
send an email to you and your manager indicating next steps, which will require you to Complete the 
COVID-19 Hotline Employee Triage Questionnaire  and choose the reason why you did not pass, such as 
“symptoms” or community/household exposure.  
 
Q: What if I arrive at work and have forgotten my phone? 
A: Computers are set up at each of the designated employee entrances for individuals who do not have 
their phone with them or who do not own a smart phone. You will be required to scan your badge and 
answer the attestation questions before the start of your shift. The clearance is good for 17 hours. 
 
Q: If I do not pass after completing the screening, when will I be allowed to return on-site? 
A: Once your symptoms have improved, you will need to complete the COVID-19 Hotline Employee 
Triage Questionnaire choosing the reason why you did not pass, such as “symptoms” or 
community/household exposure. If you have been cleared by the COVID-19 Hotline process, your 
disposition status will be reset in the application so you can complete a new attestation on your first day 
back to work. 
 
Q: What if I accidentally answer a question incorrectly and it prompts a “Stay Home” notification? 
A: Contact the MyNM Service Center at 312.926.HELP (4357) to have your profile reset. The Service 
Center is available 24/7. Remember, individuals should only stay home if they are experiencing 
symptoms. 
 
Q: What if I do not remember my NM sign on information for the application? 
A: Computers will be located at designated employee entrances at all hospital locations and large clinic 
and administrative buildings. Individuals can swipe their badge at any of the computer locations and 
their information will automatically pull up on the screen. Individuals can also use their EPIC sign-on 
information as their username. 
 
Q: Can I sign on to the application using my EPIC sign on? 
A: Yes. Your EPIC sign-on information can be used to sign in to the NM Workforce Application. This is 
especially important for staff and physicians who do not have or frequently use their nm.org e- mail 
address. 
 

https://nmi.nmh.org/wcs/page/nm-coronavirus-faqs-screening#collapse13909046924461390908430952
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Q: Can you provide more information about the camera technology that is used to detect body 
temperature? 
A: The cameras have been deployed at all NM hospitals and designated administrative buildings to 
maximize the safety of our staff, patients and visitors through the use of infrared cameras to identify 
those who have an elevated temperature. The video is streaming and images will not be stored for 
future use. NM has confirmed that the technology does not use facial recognition and complies with 
privacy laws. Staff who are identified with an elevated temperature (100.00 or more) will be asked to 
return home, contact their manager and complete the COVID-19 Hotline Employee Triage 
Questionnaire. 
 
ON-CAMPUS ACTIVITIES AND VISITORS 
 
Q: Should outpatients, clinic patients and visitors wear a mask? Can they wear their own masks from 
home? 
A: All patients and visitors are to be offered an NM-provided medical mask, which should be worn at all 
times inside an NM facility as tolerated. If preferred, they may cover their own mask with an NM-
provided medical mask. Under no circumstances should a patient or visitor be allowed to wear an 
exhalation valve mask unless it is covered by an NM-provided mask. No visitor should be given an NM- 
issued N95 respirator. 
 
Patients should be asked to wear a mask and ideally an NM-provided medical mask. Exceptions are as 
follows: 

• Patient unable to wear a mask or cannot tolerate the mask 
• Pediatric patient younger than 2 years of age 
• Mask must be removed to provide care 

 
Q: Under what circumstances are meetings or community classes allowed to be held? 
A: Internal meetings can be scheduled in person as long as: 

• Meetings can be held in person as long as participants are fully masked (six feet distancing is no 
longer required) 

• If there is food, it is individually packaged and taken to-go. 
• For administrative buildings/spaces: 

o Effective February 28,masking is no longer required and food/drinks can be served in 
meetings 

 
The following applies to events, classes and conferences: 

• Fundraising events can be held in person 
• Community classes can be held in person 
• Participants should follow public health mask guidelines (per the location the event/class is 

taking place)  
• For classes/events in NM spaces (excludes those operated by third party vendors): 

o Symptom screening/attestation is required upon entering the facility 
o Classes/events should follow NM masking/food/drink policies per space location 

 
Please visit the meeting/classes/events guidelines document for more information. 
 
CLINICAL FAQs 

https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
https://nmhealth.sharepoint.com/sites/nm-coronavirus/SiteAssets/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FReactivation%2Fcovid%2D19%2Dguidelines%2Dfor%2Dmeetings%2Dclasses%2Dand%2Devents%20November%202021%2011%2D4%2D21%20%28002%29%2Epdf&parent=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FReactivation
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Q: What precautions are required for rule out COVID-19 or COVID-19 in clinical settings? 
A: Please follow the What to Use and When to Use it Grid on the PPE Resources Page. 
 
Q: Under the City of Chicago Emergency Travel Order, who needs to be screened in an inpatient 
setting following travel to a state experiencing a surge in COVID-19 cases? 
A: Any visitor going to an inpatient unit will be screened through our established process with symptom 
and temperature checks. 
 
For NM facilities within the City of Chicago, the city has issued a travel order applicable to everyone, 
including visitors, coming into the City of Chicago from designated states with a significant degree of 
community-wide spread of COVID-19. Anyone traveling from a state on the Orange list is directed to 
obtain a negative COVID-19 test result no more than 72 hours prior to arrival in Chicago or quarantine 
for a 10-day period (or the duration of their time in Chicago, whichever is shorter). If they cannot take a 
test prior to arrival, they have the option to take a post-arrival test in Chicago. The individual must 
quarantine until they receive a negative test result. Note that the quarantine and testing requirements 
do not apply to individuals who have tested positive within the last 90 days or have who have been 
fully vaccinated, defined as having at least two weeks pass since receipt of the second shot in the two-
dose series vaccines, or having two weeks pass since receipt of one shot in the single-dose series 
vaccines. 
 
Read the order at: https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel- 
order.html. 
 
If a visitor fails the temperature/symptom screen OR if the visitor is not fully vaccinated and has traveled 
to a state identified with a significant degree of community-wide spread of COVID-19 by the City of 
Chicago, they will not be allowed access. Compassionate exceptions may be allowed in end-of-life 
circumstances for visitors with recent travel to an identified state and who are negative for symptoms 
and temperature. It is required the visitor complies with NM’s universal masking policy in order to visit a 
patient. 
 
Please note that patients do not need to be screened. Per the order, patients seeking medical care are 
exempt including both inpatient and outpatient services. Care providers are protected from 
asymptomatic exposure by NM’s PPE policies, including universal masking and eye protection. 
 
Q: Under the City of Chicago Order, who needs to be screened in outpatient/ambulatory, 
OR/procedure and HOD settings following travel to a state experiencing a surge in COVID-19 
cases? 
 
A: Any visitor going to an inpatient unit will be screened through our established process with symptom 
and temperature checks. Please note that patients do not need to be screened. Per the order, patients 
seeking medical care are exempt including both inpatient and outpatient services. Care providers are 
protected from asymptomatic exposure by NM’s PPE policies, including universal masking and eye 
protection. 
 
For NM facilities within the City of Chicago, the city has issued a travel order applicable to everyone, 
including visitors, coming into the City of Chicago from designated states with a significant degree of 
community-wide spread of COVID-19. Anyone traveling from a state on the Orange list is directed to 

https://nmhealth.sharepoint.com/sites/nm-coronavirus/SiteAssets/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance%2F20200321%2Dspecific%2Dguidance%2Dfor%2Dtasks%2Din%2Dcare%2Dof%2Dthe%2Dr%2Do%2Dor%2Dconfi2%2Epdf&parent=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance
https://nmi.nmh.org/wcs/page/nm-coronavirus-ppe
https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
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obtain a negative COVID-19 test result no more than 72 hours prior to arrival in Chicago or quarantine 
for a 10-day period (or the duration of their time in Chicago, whichever is shorter). If they cannot take a 
test prior to arrival, they have the option to take a post-arrival test in Chicago. The individual must 
quarantine until they receive a negative test result. Note that the quarantine and testing requirements 
do not apply to individuals who have tested positive within the last 90 days or have been fully 
vaccinated, defined as having at least two weeks pass since receipt of the second shot in the two-dose 
series vaccines, or having two weeks pass since receipt of one shot in the single-dose series vaccines. 
 
Read the order at: https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel- 
order.html. 
 
If a visitor fails the temperature/symptom screen OR if the visitor is not fully vaccinated and has traveled 
to a state identified with a significant degree of community-wide spread of COVID-19 by the City of 
Chicago, they will not be allowed access. Compassionate exceptions may be allowed in end-of-life 
circumstances for visitors with recent travel to an identified state and who are negative for symptoms 
and temperature. It is required the visitor complies with NM’s universal masking policy in order to visit a 
patient. 
 
Q: What are aerosol-generating procedures or AGPs? 
A: AGP’s are procedures or therapies with a high-risk for aerosolizing infectious particles from 
respiratory secretions. Staff should don the appropriate PPE, regardless of the patient’s COVID-19 
status, with the anticipation of exposure to aerosols. Use careful judgement to evaluate procedures and 
reference policy NMHC HS 04.0210 Respiratory Protection Program for additional information. Click 
here for a PPE guide specific to oxygen devises and AGP’s. 
 
Please click here to see a list of procedures that may produce aerosolized respiratory secretions. 
Contact Infection Prevention if a procedure is not listed and you are unsure whether it is an AGP. 
Procedures that produce aerosolized particles from other secretions, skin or tissue are not included as 
they cannot transmit viable SARS-CoV-2 virus particles. 
 
Q. Is humidified low-flow O2 considered an AGP? 
A: No. Low flow O2 delivered with or without humidity is not considered an AGP, the addition of 
humidity itself does not generate aerosols, but more the pressure and flow. 
 
Q: What is considered high-flow oxygen? 
A: High-flow oxygen is 15 or more liters per minute (Lpm). Anything below is considered low-flow. 
 
Q: If an inpatient is COVID-19 positive, does the door have to remain closed at all times? 
A: Doors should remain closed if it is safe to do so. If patient safety might be compromised, doors can 
remain open. 
 
Q: Is more than one caregiver or staff member allowed in a COVID-19 patient room at the same time 
and why has the practice changed? 
A: Yes. Multiple staff may be in the room at the same time. We know more about the transmission of 
the virus now than we did at the beginning of the pandemic. Wearing the appropriate PPE and taking 
care when donning and doffing PPE will reduce risk of exposure to COVID-19. 
 
Q: How do I manage patients with an influenza-like illness (ILI) or COVID-19-like illness (CLI) who are 

https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
https://nmi.nmh.org/wcs/blob/1390909558509/oxygen-devices-and-aerosol-generating-procedures.pdf
https://nmi.nmh.org/wcs/blob/1390909558509/oxygen-devices-and-aerosol-generating-procedures.pdf
https://nmhealth.sharepoint.com/sites/nm-coronavirus/SiteAssets/SiteDocuments/COVID-19%20Response/COVID%20Landing%20Page%20PDFs/Clinical%20Guidelines/PPE%20Guidance/what-are-aerosol-generating-procedures.pdf
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negative for COVID-19 and flu but have a pending Respiratory Pathogen Panel (RPP)? 
A: Caregivers should treat the patient using rule-out COVID-19 guidelines and should follow COVID-19 
precautions. 
 
Q: How should negative-airflow rooms or airborne infectious isolation room (AIIRs) be prioritized if 
we have an influx of patients who require AGPs? 
A: Prioritization of rooms is a local operational decision by clinical leadership. These rooms should be 
reserved for patients who have an airborne-communicable disease such as TB, varicella or measles, and 
those who require continuous AGPs. 
 
Q: Do patients who are undergoing AGPs require a negative-airflow room or airborne infectious 
isolation room (AIIR)? 
A: No. Regardless of a patient’s flu or COVID-19 status, they may be managed in a standard room. Place 
the AGP Safety sign on the door indicating the time the procedure ended. Keep the door closed during 
the AGP. Use an N95 respirator or alternate, plus gown, gloves and eye protection during the procedure. 
See PPE Guidelines. 
 
Q: Can my patient who is ILI/CLI, COVID-19 and flu negative, and who is receiving AGPs, still have 
visitors? 
A: Yes. See the visitor policy for the most up-to-date information. 
 
Q: What is the recommendation for patients who are positive for ILI/CLI, COVID-19 and/or flu 
requiring AGPs that are in double-occupancy rooms or other shared spaces? 
A: AGPs must be performed in a private room, and every staff member should wear an N95 respirator or 
alternate in addition to gown and gloves and eye protection. See the list of AGPs. 
 
Q: Which isolation sign do I use if my patient who is ILI/CLI, COVID-19 and flu negative needs AGPs? 
A: Patients who are negative for COVID-19 and flu do not require isolation. However, as a standard 
approach, when AGPs are performed in the inpatient setting, the AGP Safety sign should be used to 
signal the time the procedure ended. 
 
Q: Can specimens from suspect or confirmed COVID 19 patients be sent through the pneumatic tube? 
A: Yes. These specimens can be sent through the pneumatic tube system as long as they are double 
bagged to avoid leakage. 
 
Q. In a COVID-19-positive patient room, what should I do with a multi-dose medication container that 
I took into the patient’s room but still has medication remaining? 
A: Patient self-administered medications can be left at bedside. For all other medications, you should try 
to avoid the situation by assessing the patient before bringing a PRN medication into their room. Multi-
dose medication should be administered and stored per hospital policy. If the medication needs to be 
removed from the patient’s room, it must be wiped down with a hospital- grade disinfectant. 
 
Q. In a COVID-19-positive patient room, what should I do with supplies such as packages of bath wipes 
left in the room upon patient discharge? 
A. You should try to avoid bringing more supplies into the room than needed. Sealed, wrapped supplies 
may be wiped down and returned to the clean supply room. Those that are not sealed or cannot be 
wiped down should be discarded. Please refer to the Disposition of Patient Supplies Algorithm for 
guidance. 

https://nmi.nmh.org/wcs/blob/1390905897584/agp-safety-sign.pdf
https://nmhealth.sharepoint.com/sites/nm-coronavirus/SiteAssets/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance%2F20200321%2Dspecific%2Dguidance%2Dfor%2Dtasks%2Din%2Dcare%2Dof%2Dthe%2Dr%2Do%2Dor%2Dconfi2%2Epdf&parent=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance
https://www.nm.org/conditions-and-care-areas/infectious-disease/covid-19/visitor-policy-updates
https://nmhealth.sharepoint.com/sites/nm-coronavirus/SiteAssets/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance%2Fwhat%2Dare%2Daerosol%2Dgenerating%2Dprocedures%2Epdf&parent=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance
https://nmi.nmh.org/wcs/blob/1390905897584/agp-safety-sign.pdf
https://nm.ellucid.com/documents/view/7269/active/1
https://nm.ellucid.com/documents/view/7269/active/1
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Q: What cleaning products can I use for the room and equipment? 
A: Routine cleaning products and hospital-approved disinfectants can be used. Disposable rags and 
mops will continue to be used for daily room cleaning. Upon completion of a daily clean, mop sticks 
should be sanitized first and then removed from the patient room. Regular rags and mops can be used 
on a discharge clean after waiting the appropriate room hold time-out period to ensure appropriate air 
clearance. See the PPE Guidelines for full PPE and room access recommendations. 
 
Q: Should medical waste or general waste from patients with suspected or confirmed COVID-19 be 
handled any differently or need any additional disinfection? 
A: Medical waste (trash) coming from confirmed or suspected COVID patients is no different than waste 
produced from patients without COVID-19. CDC guidance states that management of laundry, food 
service utensils, and medical waste should be performed in accordance with routine procedures. There 
is no evidence to suggest that waste from COVID-19 patients requires double bagging or any additional 
disinfection. Please click here for additional information provided by the CDC. 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/faq.html 
 
Q: Is there medication information I can give to patients?  
A: See Patient FAQs: Medications and COVID-19. 
Q: Are there any prescribing recommendations for physicians?  
A: See Provider FAQs: Medications and COVID-19. 
 
Q: Can I refuse to provide care for a patient who has or is suspected of having COVID-19 or refuse to 
be reassigned to an area where patients have or are suspected of having COVID-19?  
A: Generally, staff may not refuse to provide care. Employee safety is a priority and NM continues to 
monitor its supply to provide appropriate and sufficient PPE. Please see the  PPE Guidelines on NMI for 
PPE recommendations. If an employee believes that their own medical condition prevents them from 
accepting an assignment or reassignment, they should discuss this with their manager. 
 
Employees who refuse to accept assignments without first discussing their concerns with their manager 
may be subject to corrective action. The Rules for Personal Conduct will apply to employees who refuse 
assignments or to care for patients without a documented and approved reason. The Rules for Personal 
Conduct can be found in Policy Manager under NMHC Human Resources. 
 
PERSONAL PROTECTIVE EQUIPMENT (PPE) 
 
Q: Why do PPE guidelines keep changing? 
A: The Centers for Disease Control and Prevention (CDC), Illinois Department of Public Health (IDPH) and 
other agencies have been working hard to incorporate the latest science into their guidance. NM will 
continue to provide you with the most current national guidance regarding PPE. Our aim is to keep the 
workforce and our patients safe, and to ensure the supply of PPE for the weeks and months ahead. 
 
Regardless of a patient’s infection status, the CDC recommends that all patients be treated with an 
expanded package of universal precautions that includes both mask and eye protection when there is 
moderate COVID-19 transmission in the community. 
 
This is due to: 

• Increasing prevalence of COVID-19 in the population. 

https://nmhealth.sharepoint.com/sites/nm-coronavirus/SiteAssets/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance%2F20200321%2Dspecific%2Dguidance%2Dfor%2Dtasks%2Din%2Dcare%2Dof%2Dthe%2Dr%2Do%2Dor%2Dconfi2%2Epdf&parent=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance
https://www.cdc.gov/coronavirus/2019-ncov/hcp/faq.html
https://nmi.nmh.org/wcs/blob/1390904562435/20200330-patient-faqs-medications-and-covid-19-3-30-2020.pdf
https://nmi.nmh.org/wcs/blob/1390904598673/ambulatory-medication-update-physician-faqs.pdf
https://nmi.nmh.org/wcs/page/nm-coronavirus-faqs-clinical-questions#collapse13909044147861390904550728
https://nmi.nmh.org/wcs/page/nm-coronavirus-faqs-clinical-questions#collapse13909044147861390904550728
https://nmi.nmh.org/wcs/page/nm-coronavirus-faqs-clinical-questions#collapse13909044147861390904550728
https://nmhealth.sharepoint.com/sites/nm-coronavirus/SiteAssets/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance%2F20200321%2Dspecific%2Dguidance%2Dfor%2Dtasks%2Din%2Dcare%2Dof%2Dthe%2Dr%2Do%2Dor%2Dconfi2%2Epdf&parent=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance
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• Evidence of transmission of COVID-19 by asymptomatic people who do not know they are ill. 
• Tests that are not always perfect. 

 
This means that when caring for any patient, a face mask should be worn. All staff interacting with a 
patient who is not able or not required to wear a mask should also wear eye protection. This, along with 
gloves when blood or body fluid exposure might be expected and other traditional precautions, 
constitutes “universal 
precautions.” Eye protection includes safety glasses and goggles that provide a seal around the eyes. 
Goggles that provide a seal are appropriate especially when working with fluids where the risk of 
splashing might be expected. 
 

• Eye protection is required in hospital inpatient units, EDs, observation units, operating rooms 
and procedure areas for all patient care interactions. 

 
• Eye protection is required in all other patient care settings – including physician offices, and 

outpatient and ambulatory sites – for patient care interactions when the patient cannot wear a 
mask correctly and consistently. 

 
This policy applies to physicians and clinical staff, Environmental Services, Food Service, Patient 
Transport and all other staff interacting with patients. This policy does not apply to staff in public areas, 
waiting rooms and non-clinical facilities. 
 
We expect these guidelines to continue to iterate as the pandemic recedes or vaccination and additional 
treatment options are available for COVID-19. 
 
Q: Should I wear gloves to protect myself from COVID-19 and advise patients coming to NM to do the 
same? 
A: No. Wearing gloves in public is not a substitute for washing your hands. Instead of wearing gloves, the 
CDC recommends that individuals practice good hand hygiene with either soap and water or a hand 
sanitizer that contains at least 60% alcohol. Moreover, contamination during glove removal is common. 
CDC only recommends wearing gloves if you are cleaning and disinfecting your home or if you are a 
healthcare worker directly treating someone who is a suspected or confirmed COVID-19 patient. 
 
Q: Can I take PPE home for personal use? 
A: PPE is for use at work and may not leave NM facilities except in support of our universal masking 
guidelines. All other PPE such as gloves, gowns, goggles, or N95 masks, and all other supplies, are 
reserved for patient care and should not be removed from any NM facility. 
 
Q: What PPE should I use for suspect/confirmed COVID-19 patients?  
A: Please review guidance available on PPE Guidelines 
 
Q: What PPE is required when entering a room where the patient is mechanically ventilated?  
A: Follow protocols below depending on the patient’s ILI/CLI, COVID-19 and/or flu status. 
 
For Positive ILI/CLI, COVID-19 and/or flu patients: Staff must wear an N95 or equivalent, eye 
protection, gown and gloves. 
 
For Negative ILI/CLI, COVID-19 and flu patients: Staff must wear an N95 or equivalent and eye 

https://nmhealth.sharepoint.com/sites/nm-coronavirus/SiteAssets/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance%2F20200321%2Dspecific%2Dguidance%2Dfor%2Dtasks%2Din%2Dcare%2Dof%2Dthe%2Dr%2Do%2Dor%2Dconfi2%2Epdf&parent=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance
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protection. Don gown and gloves if you anticipate the need to perform an AGP such as a filter change, 
circuit disconnection or resuscitation. 
 
Q: What protocols and PPE are required when entering a room where the patient requires continuous 
AGPs such as nebulizers, BiPAP, CPAP or high-flow oxygen? 
A: Please refer to the PPE Guidelines: What to Use and When to Use it. 
 
Q: What PPE should I use when transporting a COVID-19 positive patient? 
A: Please refer to the PPE Guidelines: What to Use and When to Use it. 
 
Q: What PPE is needed when providing post-mortem care? 
A: Follow “Usual COVID-19 PPE guidelines,” which include gown, gloves, eye protection and an N95 
respirator. 
 
Masks 
Q: Who should wear a mask?  
A: All staff regardless of role and vaccination status must wear a mask when entering any NM clinical 
building. This includes staff involved in both direct patient care and non-patient-care-related activities. 
Masks must be worn as follows: 

• In all public and shared areas 
• In all locations where direct patient care is provided such as patient care units, physician offices 

and diagnostic centers 
• For all staff with pending or approved accommodations  

 
In alignment with the state of Illinois and city of Chicago, beginning Monday, February 28, NN will no 
longer require fully vaccinated individuals to wear masks in non-direct patient care buildings and 
administrative spaces where direct patient care is not provided such as: 

• 213 Front Street 
• Keystone 
• Q Center Winfield Town Center 
• Snyder Building 
• 371 Schmale Support Services Building 
• 541 N. Fairbanks 
• 211 E. Ontario 
• 680 N. Lake Shore Drive in IT and Revenue Cycle Suites 
• Conference Centers in hospital buildings, such as the third floor of Feinberg Pavilion, the second 

floor of Lake Forest Hospital or the Conference Center at Central DuPage Hospital 
• All NM parking structures 

 
Removing your mask in the areas specified above should align with both your vaccination status and 
personal comfort level.   
 
Please refer to Meeting/Classes/Events guidelines for further information. 
 
We are requiring the use of NM-issued medical masks and NM-provided PPE in all settings and 
circumstances where masks remain a requirement. Members of the workforce who prefer to wear an 
N95 or KN95 from home in administrative spaces may do so. NM will supply N95s for those whose role 
require them. Personal masks or cloth face coverings must be appropriate and adhere to NM’s dress 

https://nmhealth.sharepoint.com/sites/nm-coronavirus/SiteAssets/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance%2F20200321%2Dspecific%2Dguidance%2Dfor%2Dtasks%2Din%2Dcare%2Dof%2Dthe%2Dr%2Do%2Dor%2Dconfi2%2Epdf&parent=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance
https://nmhealth.sharepoint.com/sites/nm-coronavirus/SiteAssets/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance%2F20200321%2Dspecific%2Dguidance%2Dfor%2Dtasks%2Din%2Dcare%2Dof%2Dthe%2Dr%2Do%2Dor%2Dconfi2%2Epdf&parent=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FCOVID%2D19%20Response%2FCOVID%20Landing%20Page%20PDFs%2FClinical%20Guidelines%2FPPE%20Guidance
https://nmhealth.sharepoint.com/sites/nm-coronavirus/SiteAssets/Forms/AllItems.aspx?id=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FReactivation%2Fcovid%2D19%2Dguidelines%2Dfor%2Dmeetings%2Dclasses%2Dand%2Devents%20November%202021%2011%2D4%2D21%20%28002%29%2Epdf&parent=%2Fsites%2Fnm%2Dcoronavirus%2FSiteAssets%2FSiteDocuments%2FReactivation
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code and personal conduct policies, and be free of slogans or graphics other than the NM logo. 
Managers will have discretion to determine if a mask design is appropriate. Please note that bandanas, 
personal elastomeric masks and masks with an exhalation valves are always prohibited and staff 
should not double-mask using two NM-issued medical masks. 
 
Refer to Clinical Tips for Universal Masking. 
 
Q: What type of mask should I wear? 
A: Staff should wear an NM-provided earloop or surgical tie mask in accordance with NM 
requirements. (NOTE: The use of an N95 respirator used for designated patient care tasks will supersede 
the use of an earloop or surgical tie mask). See PPE Guidelines. 
 
Masks fit each individual differently and the fit of the mask is vital in ensuring maximum effectiveness. 
Follow these recommendations for a better fit: 

• Bend the nose wire to fit close to your face and prevent air from leaking out of the top. 
• Tighten the mask by knotting the ear loops and tucking in extra material. 
• Use mask-tightening devices such as ear protectors.  

 
For individuals who cannot achieve a close fit with the medical masks, staff should consider using an 
N95/K95 to achieve a tighter fit. 
 
Personal masks or cloth face coverings must be appropriate and adhere to NM’s dress code and 
personal conduct policies and be free of slogans or graphics other than the NM logo. Managers will have 
discretion to determine if a mask design is appropriate. Please note that bandanas, personal elastomeric 
masks and masks with an exhalation valves are always prohibited. Staff should not double mask using 
two NM-issued medical masks as wearing more than one will not improve fit. 
 
Q: Do staff have access to masks with a clear window to help promote effective communication with 
individuals who lip read such as those who are deaf or hard of hearing? 
A: Yes. Masks with a clear window are available to support effective communication with patients who 
lip read. Additional information on the approved areas for usage, process to obtain the masks and how 
to don/doff the masks can be found here. 
 
Q: How do I put on and wear the mask? 
A: First, perform hand hygiene with alcohol gel or soap and water then apply the mask. Hook the 
earloops or tie the ties and place the metal wire over your nose and pinch for a good fit. The mask 
should never be worn below your mouth or chin, around your neck or on your forehead. Prior to 
removing a mask, perform hand hygiene with alcohol gel or soap. Perform the same hand hygiene prior 
to placing the mask on your face again. Refer to Universal masking: wearing, discarding and storage. 
 
Q: How long can I wear the same mask? 
A: Staff may continue to wear the same mask throughout their shift unless it becomes soiled, difficult to 
breathe in, too wet to wear comfortably, torn or otherwise damaged. Refer to the Guidelines for Safe 
Use, Re-Use and Extended Use of PPE on NMI. 
 
Q: When should I discard the mask? 
A: The mask should be discarded if it is soiled, difficult to breathe in, too wet to wear comfortably, torn 
or otherwise damaged. 

https://nmhealth.sharepoint.com/sites/nm-coronavirus/SiteAssets/SiteDocuments/COVID-19%20Response/COVID%20Landing%20Page%20PDFs/Clinical%20Guidelines/PPE%20Guidance/20200401-clinical-tip-universal-masking.pdf?web=1
https://nmhealth.sharepoint.com/sites/nm-coronavirus/SiteAssets/SiteDocuments/COVID-19%20Response/COVID%20Landing%20Page%20PDFs/Clinical%20Guidelines/PPE%20Guidance/20200321-specific-guidance-for-tasks-in-care-of-the-r-o-or-confi2.pdf?web=1
https://nmi.nmh.org/wcs/blob/1390909934142/masks-with-a-clear-window.pdf
https://players.brightcove.net/4598493596001/rk6CvVAel_default/index.html?videoId=6146175668001
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Q: Should I wear a mask in public or when taking public transit? 
A: The Centers for Disease Control and Prevention, the state of Illinois, and many counties and cities 
(including Chicago) recommend or require masks in public, including on public transit. 
 
Q: Should outpatients, clinic patients and visitors wear a mask? Can they wear their own masks from 
home?  
A: The lifting of indoor masking guidelines in Illinois and Chicago on February 28 does not include 
hospital settings. That means that at NM, masks continue to be required in clinical buildings including 
patient care units, physician offices and diagnostic centers, and all common spaces such as lobbies, 
elevators, cafeterias and hallways.   
 
All patients and visitors are to be offered an NM-provided medical mask, which should be worn at all 
times inside an NM facility as tolerated. If preferred, they may cover their own mask with an NM-
provided medical mask. Under no circumstances should a patient or visitor be allowed to wear an 
exhalation valve mask unless it is covered by an NM-provided mask. No visitor should be given an NM- 
issued N95 respirator. 
 
Patients should be asked to wear a mask and ideally an NM-provided medical mask. Exceptions are as 
follows: 

• Patient unable to wear a mask or cannot tolerate the mask 
• Pediatric patient younger than 2 years of age 
• Mask must be removed to provide care 

 
Q: Do pediatric patients, including infants, need to be masked? 
A: According to CDC guidelines, children younger than 2 years of age should not wear a cloth face 
covering due to concerns that they might suffocate. Any child older than 2 years of age should wear a 
mask, as tolerated. 
 
Q: Should inpatients wear a mask? 
A: Inpatients are asked to wear a mask when leaving their rooms, as they are able to tolerate it. An 
inpatient’s mask may be placed in a labeled paper bag and stored inside their room when not 
in use. If a patient is unable or unwilling to wear a mask please consult with the patient’s physician or 
with local medical or operating leadership to see if additional precautions are needed.  
 
If there are two inpatients sharing a room, they do not need to be masked if there is a curtain between 
them. 
 
Additionally, inpatients may wear their own N95s/KN95s if they prefer as long as it doesn’t have an 
exhalation valve. 
 
Q: Am I able to remove my mask to communicate with a person with a hearing impairment and need 
to facilitate lip reading? 
A: Yes. Staff may remove their face mask only if required for an encounter with an individual with a 
hearing impairment to facilitate lip reading. Staff must remain behind the Plexi-glass barrier or wear a 
face shield and maintain a distance of six feet. Please note that NM has masks with a clear window to 
support effective communication with patients who lip read. Additional information on the approved 
areas for usage, process to obtain the masks and how to don/doff the masks can be found here. 

https://nmi.nmh.org/wcs/blob/1390909934142/masks-with-a-clear-window.pdf
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Q: If I am universally masking, what should I do when I enter a room with an airborne isolation sign 
where an N95 respirator is required? 
A: When going into a room where an N95 is required, remove and discard the procedure mask and don 
N95 respirator prior to entering the room. After exiting the patient room, you may remove the N95 
respirator and store it in a separate paper bag for later use. Perform hand hygiene before re-donning a 
new mask. Please take care when removing and re-using your procedure mask and N95. Please refer to 
Guidelines for Safe Use and Re-Use of PPE and videos on NMI. 
 
Q: When caring for COVID-19-positive patients in the same room, do I need to change my PPE 
between patients? 
A: When caring for COVID-19-positive patients admitted to the same room, you may continuously wear 
your N95 respirator and eye protection. Gowns and gloves should be removed, and hand hygiene 
performed between patients before donning a new gown and gloves. 
 
Q: Can I wear the same mask into multiple exam or patient rooms? 
A: Yes, staff may wear one mask continuously. Once in place, you should avoid touching the mask. 
Perform appropriate hand hygiene if you touch the mask. 
 
Q: When caring for a patient in contact precautions, when do I dispose of my mask? 
A: You may continuously wear your procedure mask until soiled, torn, or difficult to breathe through. If 
you use a face shield as your eye protection, this may help to protect the mask. Refer to Guidelines for 
Safe Use and Re-Use. 
 
N95 Respirator 
Q: When should I wear an N95 respirator? 
A: Staff should wear an N95 respirator if the patient is suspect or confirmed COVID-19 positive , if the 
patient is on airborne isolation or requires an AGP, regardless of COVID-19 status. See detailed PPE 
guidance. 
 
Q. Can I use the N95 respirator for multiple patients? When should I discard it? 
A: You may continue to wear and re-use your N95 respirator for multiple patients as long as it is 
not soiled, torn or difficult to breathe through. You can remove the N95 and store it in a paper bag and 
then don it again. You should discard your N95 respirator at the end of your shift and in the following 
scenarios: 

• When the surface of the N95 becomes contaminated with blood, nasal or respiratory secretions 
or other bodily fluids. Scenarios where this is likely to occur include CPR, bronchoscopy, 
intubation, extubation, open suctioning and manual ventilation. 

• If it fails the seal test, tears or breaks. 
• If it becomes hard to breathe through. 

 
Q: Should I cover the N95 respirator with a surgical mask? 
A. A face shield is preferred, as it helps protect the eyes and face from splashes and may reduce 
contamination of the respirator. 
 
Q: Should I discard my N95 if it is covered with a surgical mask or face shield? 
A: You should only discard your N95 in the following circumstances: 

• When the surface of the N95 becomes contaminated with blood, nasal or respiratory secretions 

https://nmi.nmh.org/wcs/blob/1390904506261/20200321-ppe-reuse.pdf
https://nmi.nmh.org/wcs/page/nm-coronavirus-ppe
https://nmi.nmh.org/wcs/blob/1390904506261/20200321-ppe-reuse.pdf
https://nmi.nmh.org/wcs/blob/1390904506261/20200321-ppe-reuse.pdf
https://nmi.nmh.org/wcs/page/nm-coronavirus-ppe
https://nmi.nmh.org/wcs/page/nm-coronavirus-ppe
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or other bodily fluids. Scenarios where this is likely to occur include CPR, bronchoscopy, 
intubation, extubation, open suctioning and manual ventilation. 

• If it fails the seal test, tears or breaks. 
• If it becomes hard to breathe through. 

 
PAPR 
Q: When should I wear a Powered Air Purifying Respirator (PAPR) instead of an N95 respirator? 
A: PAPRs are to be used by individuals when they are unable to wear an N95. PAPR use is limited to 
individuals who: 

• Perform aerosolizing procedures such as: bronchoscopy, sputum induction, endotracheal 
intubation or extubation, open suctioning of airways, cardiopulmonary resuscitation, TEE, labor 
and delivery or autopsies. 

• Cannot properly wear an N95 mask due to facial reconstruction, extreme weight loss/gain, 
braces or dentures. 

 
Q: Can I wear a PAPR if I have facial hair? 
A: Individuals will not be given a PAPR because they have facial hair. The limited number of PAPRS will 
be prioritized based on an individual meeting the established criteria. Facial hair should be shaved in 
order to fit an N95. Employees who wish to request a religious exemption from shaving should inform 
their managers or Human Resources to follow the exemption- request process. 
 
Q: How long can PAPR hoods be used? 
A: As a conservation measure, PAPR hoods may be worn continuously by the same healthcare worker 
for multiple patients up to multiple shifts. 

• Staff should write their name on the PAPR hood and store it in the anteroom between uses. 
Departments should ensure a marker is available to write names. 

• Outside of the PAPR hood must be cleaned between every use with a disinfectant wipe (sani-
cloth, bleach wipe). 

 
Q: What is my region-specific process for checking out a PAPR? 
A: For region specific PAPR details, please review policy titled Respiratory Protection Program (NMHC HS 
04.0210) and refer to the related document titled “Process for Obtaining a PAPR.” 
 
Q: Are training resources available for a PAPR, if needed? 
A: Yes. For a refresher on PAPR use, individuals may self-enroll into the e-learning module titled 
“Respiratory Protection Program.” When prompted within the module, select “I am a Powered Air 
Purifying Respirator(PAPR) User” and then select the region in which you work. 
 
Gown 
Q: When should I wear a gown? 
A: Follow the isolation sign on the patient’s door, which outlines contact precautions requiring gown 
use. 
 
Q: Should I re-use an isolation gown for multiple patients? 
A: No, the isolation gown is contaminated due to close interaction with the patient and can be a source 
of transmission to other patients and staff. Isolation gowns are single-use and should be discarded after 
each patient’s care. 

https://nm.ellucid.com/documents/view/4087
https://nm.ellucid.com/documents/view/4087
https://nm.ellucid.com/documents/view/4087
https://nm.ellucid.com/documents/view/4087
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Face Shield or Goggles 
Q. When should I wear eye protection in the hospital, ED, observation unit, operating rooms or 
procedure areas? 
A: Eye protection should be worn for all patient care interactions. This applies to clinical staff, 
environmental services, food services and patient transport. Inpatients cannot always tolerate a mask 
and may not wear it correctly at all times. Splash, spray or droplet transmission is not highly likely 
through the ocular route, but it can occur. Staff do not need to wear eye protection when in public areas 
or waiting rooms. 
 
Eye protection may be worn continuously as long as it is not soiled, damaged or contaminated. See PPE 
Re-Use guidelines here. Disinfect face shields or goggles whenever removed, using gloves and approved 
hospital-grade wipes. 
 
Q. When should I wear eye protection in the clinic or outpatient setting? 
A: Eye protection should be worn for all patient care interactions when the patient cannot wear a mask 
correctly and consistently. Staff do not need to wear eye protection when in public areas or waiting 
rooms. 
 
Eye protection may be worn continuously as long as it is not soiled, damaged or contaminated. See PPE 
Re-Use guidelines here. Disinfect face shields or goggles whenever removed, using gloves and approved 
hospital-grade wipes. 
 
Q: Should I wear eye protection in administrative offices, public areas and break rooms? 
A: No. Eye protection is only needed when interacting with patients who are not masked. 
 
Q. Can I wear my own eye protection (goggles or face shield)? 
A: At this time, we have enough inventory to provide all physicians and staff appropriate eye protection. 
We are requiring the use of NM-issued goggles and face shields for staff who are interacting with 
patients who are not able to or not required to wear a mask. 
 
Q. Are my ordinary vision glasses considered effective eye protection? 
A. No. Ordinary vision glasses do not provide complete protection from splash, spray or droplets, and 
are not approved eye protection. NM-provided goggles are approved eye protection. 
 
Q: Can I use the same eye protection with multiple patients? 
A: Yes, it is safe to reuse eye protection with multiple patients as long as the eye protection is not soiled 
or damaged. See specific guidelines on safe PPE re-use here. 
 
Q: When should I wear a face shield? 
A: A face shield and goggles should be worn if the isolation sign indicates eye and face protection or 
whenever a body fluid splash is expected. A full-face shield also provides some protection to the mask 
from contamination. 
 
Q: How do I safely reuse a face shield or goggles?  
A: 

• A face shield or goggles may be worn throughout your shift between different patients. Take 
care not to touch your face shield or goggles. Appropriate hand hygiene must be performed if 

https://nmi.nmh.org/wcs/blob/1390904506261/20200321-ppe-reuse.pdf
https://nmi.nmh.org/wcs/blob/1390904506261/20200321-ppe-reuse.pdf
https://nmi.nmh.org/wcs/blob/1390904506261/20200321-ppe-reuse.pdf
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you do. 
• Your face shield or goggles must be cleaned whenever they are removed from your face, are 

visibly soiled and at the end of your shift. 
• To clean your face shield or goggles: While wearing gloves, carefully wipe the inside, followed by 

the outside of the face shield or goggles using a hospital disinfectant wipe. Allow the item to 
fully dry, remove gloves and perform hand hygiene. If a film is left on the surface after cleaning, 
you can rinse the eye protection with a wet paper towel. 

 
REMOTE WORK/RETURNING ONSITE FAQs 
 
Q: How do I enroll in Remote Access? 
A: All employees are enabled to connect remotely. To connect, browse to the employee remote access 
portal https://remote.nm.org and login with your NM ID, password and Multifactor Authenticator 
Token. Full instructions can be found on the Support Tips section of NMI. 
 
Q: If I am working from home, how do I comply with HIPAA and related privacy, security and 
confidentiality laws, regulations and NM policies? 
A: While working from home, employees should continue to comply with all patient privacy and security 
laws and regulations and Northwestern Medicine’s privacy, security and confidentiality policies. Please 
use the following guidelines when dealing with any protected patient information or confidential 
business information. 
 
Paper Documents 

• Take an inventory of documents so you can confirm that all are returned when back in the office. 
• Transport the documents securely in a large sealed envelope, secured bag or box. 
• Ensure that all private and confidential documents are stored or maintained in a separate and 

secure area of your home. 
• Do not allow other family members access or ability to view documents. Keep paper turned over 

and not in plain view of other household members. 
• When not in use, secure documents in a lockable drawer or container. 
• All paper documents must be disposed of in a secured HIPAA shredding bin at a Northwestern 

Medicine location. DO NOT throw them away or shred them at home. 
 
Mobile/Telephone Usage 
When discussing private and confidential information, calls should be held in a separate location where 
information is not disclosed to others within your household. Use earbuds/headphones if necessary. 
Do not allow other household members to use your mobile phone when outlook (e-mail) or other NM 
applications are open. 
 
Computer Use 
All employees are able to connect remotely to the NM Network. 
 
Personal (non-NM) Device: To connect from non-NM device, browse to the employee remote access 
portal https://access.nmh.org and log in with your NM ID, password and Google Authenticator Token. 

• If you do not have a Google Authenticator Token please submit a request to the MyNM Service 
Center to have one issued. 

• If you use a personal computer to remotely connect to the NM network, in addition to the 

https://access.nmh.org/
https://nmi.nmh.org/wcs/page/nmhc-is-support-tips#1390869998273
https://access.nmh.org/
https://nmhc.service-now.com/mynmi?id=sc_cat_item&sys_id=8534586e13bac700fb8b5d122244b04a&sysparm_category=109f0438c6112276003ae8ac13e7009d
https://nmhc.service-now.com/mynmi?id=sc_cat_item&sys_id=8534586e13bac700fb8b5d122244b04a&sysparm_category=109f0438c6112276003ae8ac13e7009d
https://nmhc.service-now.com/mynmi?id=sc_cat_item&sys_id=8534586e13bac700fb8b5d122244b04a&sysparm_category=109f0438c6112276003ae8ac13e7009d
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instructions above, please ensure virus protection software, personal firewall and security patch 
levels are actively running and current. 

• Downloading or saving PHI/confidential information is strictly prohibited. 
 
NM-Issued Device: Detailed instructions on how to connect from an NM laptop or use mobile email from 
your smartphone can be found on the Information Services section of NMI. 
 
Usage 

• Use your computer in a separate and private location. 
• Ensure other household members cannot view private and confidential information; use a 

privacy screen if available. 
• Lock your computer when not in your use, even for short periods. 
• Log off of the VPN remote access when you are done working. 
• Do not allow other household members to use your device when it is connected to the NM 

Network. 
• Avoid public WiFi or public internet access. If you must connect to public access, use a virtual 

private network (VPN) or a personal mobile hotspot. If you have an NM device, Cisco 
AnyConnect is the VPN of choice and available for all business connections. 

 
Printing 

• Printing of any private or confidential NM information is generally prohibited while working 
from home and will only be allowed on a case-by-case basis in extreme situations. 

• All requests to print NM information from home must be submitted to COVID Work from Home 
Equipment Request. A business justification must be provided explaining why printing is 
necessary and no other alternatives are available. 

• All requests will be reviewed by IT and Corporate Compliance and Integrity. 
Data Storage/Safety 

• Do not store or download any private or confidential information on your NM device desktop, 
personal accounts (google drive, Dropbox etc.) or personal computer. All documents must be 
stored on an NM network server. 

• If your computer is stolen, damaged or appears compromised in any manner please submit a 
Security Incident Form. 

 
Other Privacy, Security and Confidentiality Reminders 
 
Access to Patient Records 

• As always, access to patient records and any protected information must only be done when 
necessary to complete your job duties and must be the minimal amount of information needed. 

• NM continually monitors inappropriate access to patient records. 
• As a reminder, you are not authorized to access the records of family or friends, even your 

minor children, spouses, or those who give you permission. 
 
Social Media 

• All privacy and confidentiality rules and policies apply to any comments you make within the 
community or post on any social media platform. Do not post any private or confidential 
information you have obtained through your relationship with NM, even if you feel that it does 
not identify a patient. You cannot control what others who hear your comments or view your 

https://nmi.nmh.org/wcs/page/nmhc-is-support-tips
https://nmi.nmh.org/wcs/page/nmhc-is-support-tips
https://nmhc.service-now.com/mynmi?id=sc_cat_item&sys_id=19324916db6b8c9808256165ca96199a&sysparm_category=109f0438c6112276003ae8ac13e7009d
https://nmhc.service-now.com/mynmi?id=sc_cat_item&sys_id=d30e1d94dbcd38d4890caa1d13961987
https://nmhc.service-now.com/mynmi?id=sc_cat_item&sys_id=d30e1d94dbcd38d4890caa1d13961987
https://nmhc.service-now.com/mynmi?id=sc_cat_item&sys_id=6db5105f13011f047d59bd322244b016
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social media posts know and whether they would be able to identify a patient. 
• Any comments made on social media should note to be that of your own opinion and not on 

behalf of NM. 
• Employees are not authorized to speak on behalf of NM and all statements must be made 

through the department of Media Relations. 
 
Email 

• Do not email private or confidential information outside of NM, unless such email is necessary 
for your job duties and is encrypted. Follow the guidelines posted on the Information Services – 
Email section of NMI to encrypt email messages sent outside of NM. 

• Please be cautious of phishing attempts and report any suspected attempts. Use the “Report 
Phish” button on Outlook to report suspicious email messages. Detailed instructions can be 
found on NMI. 

 
Q: If I am required to be away from work for self-monitoring, may I work from home instead of using 
PTO or sick accruals or being unpaid? 
A: If you are out for self-monitoring, leadership will have discretion to determine whether a temporary 
remote work arrangement is appropriate based on the circumstances and the needs of your 
department. Employees should communicate by phone or email with their manager, who will then work 
with their VP to determine if there is an appropriate work-from-home arrangement. You will be 
expected to return to work after the self-monitoring period ends. 
 
TRAVEL 
Q: What if I have NM-sponsored travel scheduled, such as a conference? Can I still attend? 
A: NM-sponsored domestic and international travel for fully vaccinated individual and those with NM-
approved accommodations has been reinstated. Staff must follow the testing/quarantine requirements 
as defined by the destination city, state or country. For more information, including considerations prior 
to traveling and important safety tips, please visit Northwestern University’s COVID-19 Travel 
Guidelines page. If you have questions or need information specific to work-related international travel, 
please reach out to Susan Helfrich, director of Operations, International Health, at suhelfri@nm.org or 
312.926.2010. 
 
 
Q: Under the City of Chicago Emergency Travel Advisory, who needs to be screened in an inpatient 
setting following travel to a state experiencing a surge in COVID-19 cases? 
A: Read the advisory at: https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-
order.html. 
 
If a visitor to any NM facility fails the temperature/symptom screen OR if the visitor is going to an NM 
facility in Chicago, is not fully vaccinated and has traveled to a state identified on Chicago’s list as one 
with a significant degree of community-wide spread of COVID-19, they will not be allowed access. 
Compassionate exceptions may be allowed in end-of-life circumstances for visitors with recent travel to 
an identified state who are negative for symptoms and temperature.  
 
All visitors, regardless of vaccination status, must comply with NM’s universal masking policy in order to 
visit a patient. 
 
Please note that patients do not need to be screened. Per the order, patients seeking medical care are 

https://nmi.nmh.org/wcs/page/nmhc-is-support-tips#1390870015855
https://nmi.nmh.org/wcs/page/nmhc-is-support-tips#1390870015855
https://nmi.nmh.org/wcs/blob/1390895591857/managing-external-and-junk-email.pdf
https://www.northwestern.edu/coronavirus-covid-19-updates/university-status/travel.html
https://www.northwestern.edu/coronavirus-covid-19-updates/university-status/travel.html
mailto:suhelfri@nm.org
https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
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exempt including both inpatient and outpatient services. Care providers are protected from 
asymptomatic exposure by NM’s PPE policies, including universal masking and eye protection.  
 
Under the City of Chicago Advisory, who needs to be screened in outpatient/ambulatory, 
OR/procedure and HOD settings following travel to a state experiencing a surge in COVID-19 cases? 
Any visitor going to an inpatient unit will be screened through our established process with symptom 
and temperature checks. Please note that patients do not need to be screened. Per the advisory, 
patients seeking medical care are exempt including both inpatient and outpatient services. Care 
providers are protected from asymptomatic exposure by NM’s PPE policies, including universal masking 
and eye protection. 
 
NM facilities within the City of Chicago are following Chicago’s Emergency Travel Advisory, which is 
applicable to those coming into the city from states designated as having a significant degree of 
community-wide spread of COVID-19. The travel advisory recommends that people traveling from a 
state on the Orange list test negative for COVID-19 no more than 72 hours prior to arrival in Chicago or 
quarantine for a 10-day period (or the duration of their time in Chicago, whichever is shorter). If they 
cannot take a test prior to arrival, they have the option to take a post-arrival test in Chicago, but should 
quarantine until they receive a negative test result. Note that the quarantine and testing 
recommendations do not apply to individuals who have been fully vaccinated, defined as having at 
least two weeks pass since receipt of the second shot in the two-dose series vaccines, or having two 
weeks pass since receipt of one shot in the single-dose series vaccines. 
Read the advisory at: https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-
order.html. 
 
If a visitor to any NM facility fails the temperature/symptom screen OR if the visitor is going to an NM 
facility in Chicago, is not fully vaccinated and has traveled to a state identified on Chicago’s list as one 
with a significant degree of community-wide spread of COVID-19, they will not be allowed access. 
Compassionate exceptions may be allowed in end-of-life circumstances for visitors with recent travel to 
an identified state who are negative for symptoms and temperature. All visitors, regardless of 
vaccination status, must comply with NM’s universal masking policy in order to visit a patient. 
 
What is NM’s policy on domestic personal travel for individuals who live or work in the city of 
Chicago? 
 
NM employees and physicians are strongly encouraged to postpone domestic personal travel to states 
identified as orange on the City of Chicago Emergency Travel Advisory. The advisory applies to those 
who are not fully vaccinated and recommends a 10-day self-quarantine for individuals who live or work 
in the city and have traveled to these states. Being fully vaccinated is defined as having at least two 
weeks pass since receipt of the second shot in the two-dose series vaccines, or having two weeks pass 
since receipt of one shot in the single-dose series vaccines.  
If you plan to travel to any state identified as orange, you must notify your manager if you have not 
been fully vaccinated and will not be able to obtain a negative COVID-19 PCR test result not more than 
72 hours prior to your return to work. Note that rapid or antigen tests are not accepted. Other 
exceptions may also apply. 
If you test positive for COVID-19 during this process, you must use PTO/vacation/sick time during any 
quarantine period. If you and your manager have agreed to a remote work arrangement, you may work 
remotely during this quarantine period. 
More information on the advisory and a current list of states designated as orange can be found on 

https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
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the City of Chicago Emergency Travel Advisory. 
Note that if you live in a state designated as orange, and travel to Chicago regularly for work, you are 
not required to quarantine. Make sure to carry your NM ID badge with you. 
 
What is NM’s policy on domestic personal travel for individuals who DO NOT live or work in the City of 
Chicago? 
NM employees and physicians are strongly encouraged to postpone domestic personal travel to states 
identified as orange on the City of Chicago Emergency Travel Advisory. 
 
What are the exceptions to the mandatory quarantine period under the City of Chicago Emergency 
Travel Order? 
 
NM employees and physicians are strongly encouraged to postpone domestic personal travel to states 
identified as orange on the City of Chicago Emergency Travel Advisory. Under the travel advisory, 
individuals who have traveled to one of these states and are not fully vaccinated are recommended to 
quarantine upon their return or obtain a negative COVID-19 PCR test result no later than 72 hours prior 
to arrival in Chicago. Being fully vaccinated is defined as having at least two weeks pass since receipt of 
the second shot in the two-dose series vaccines, or having two weeks pass since receipt of one shot in 
the single-dose series vaccines, to allow sufficient time to manage staffing schedules, if you are not fully 
vaccinated you must notify your manager if you live or work in Chicago and plan to travel to any of these 
states.  
 
The following are exceptions to the quarantine period under the City of Chicago Emergency Travel 
Advisory: 

• If you live in one of the states designated as orange and are traveling to Chicago for work that 
cannot be done remotely, you are not subject to the self-quarantine period. Please carry your 
NM ID with you when you travel to and from work. 

• If you live in Chicago and must travel to a state designated as orange for a work purpose that 
cannot be done remotely, the self-quarantine period does not apply to you. 

• If you live or work in Chicago and travel to one of the states designated as orange and have a 
time-sensitive or critical reason to travel to one of these states, please discuss the situation with 
your manager. You may not be subject to the quarantine when you return if: 

o You notify your manager prior to travel and your manager approves that the travel is for 
a qualifying reason, and that your role is one that requires your presence without delay 
upon your return. 

o Prior to returning to work, you complete the COVID-19 Hotline Employee Triage 
Questionnaire. 

o You cannot work remotely. 
o If you live or work in Chicago and your travel is for medical care or parental shared 

custody. 
o If you have been fully vaccinated against COVID-19, defined as having at least two weeks 

pass since receipt of the second shot in the two-dose series vaccines, or having two 
weeks pass since receipt of one shot in the single-dose series vaccines. 

 
Regardless of vaccination status, you should always take precautions when traveling, including wearing a 
mask when in public or with those not in your immediate household, maintaining physical distance and 
practicing hand hygiene. You should also avoid extended periods in public, contact with strangers and 
large congregate settings. You must also monitor yourself for symptoms and complete the NM symptom 

https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
https://forms.microsoft.com/Pages/ResponsePage.aspx?id=jwOWJaQ-DE-u0QZutlRMOyszFKN9F3ZOly4Pv2P8HnVUQUM3NDFSVURJQjhWRVMzMkQzNkdBN1ZHUi4u
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check prior to coming to work each day.  
 
When you return to Chicago after any of the travel described above, you should avoid non-essential 
interactions until any normally recommended quarantine period has ended. 
 
What if I live in a state that is now identified as orange by the City of Chicago Emergency Travel 
Advisory and I work within the city limits? Can I still come to work? 
If you live in one of the states identified as orange on the City of Chicago Emergency Travel Advisory and 
work in Chicago, you do not have to quarantine at this time. However, you must carry your NM-issued 
identification while commuting to work.  
 
Are contractors subject to NM’s protocol related to the City of Chicago’s Emergency Travel Advisory? 
Yes. 
 
PAY PRACTICES, ATTENDANCE AND OTHER HR TOPICS FAQS 
 
Q: How can the EAP assist during the COVID-19 crisis? 
A: NM’s Employee Assistance Program (EAP) is always available for employees in need. The EAP can 
assist as our workforce deals with COVID-19 by providing services such as dealing with adverse events, 
navigating childcare, supporting those struggling with anxiety or substance abuse and offering financial 
and legal advice. 
 

• To schedule a phone or videoconference appointment with an EAP counselor, call 800.456.6327 
anytime or e-mail info@perspectivesltd.com. Please include your name, home address, phone 
number, birth date and job title in the email. 

• Online at www.perspectivesltd.com for webinars, articles, and a wealth of other resources. 
• Live chat options are also available. 
• Please view your location’s flyer below or on NMI. 

COVID-19 EAP Flyer - CDH 
COVID-19 EAP Flyer - Delnor 
COVID-19 EAP Flyer - Kishwaukee & Valley West COVID-19 EAP Flyer - LFH 
COVID-19 EAP Flyer - Marianjoy COVID-19 EAP Flyer - NMG COVID-19 EAP Flyer - NMH COVID-19 
EAP Flyer - NMHC 
COVID-19 EAP Flyer - Northwest Region COVID-19 EAP Flyer - RMG 

 
Q. Are there any financial tools and resources available to employees? 
A: Yes, there are a number of different resources and tools available to assist employees with their 
financial planning or in a time of need. 

1. Fidelity has a new COVID-19 & Market Volatility resource hub that contains a lot of information 
to help you more effectively manage your money and retirement savings. You can access this 
page at www.coronavirusguide.netbenefits.fidelity.com/ or call Fidelity at 800-343-0860. 

2. There are live virtual workshops designed to help you meet your short-term and long- term 
financial goals. You can access these workshops through the Financial Well-being page on NMI. 
Please note that you will need your Fidelity user name and password to register. The current 
topics available are: 

• Navigating Market Volatility 
• Manage Unexpected Events and Expenses 

https://www.chicago.gov/city/en/sites/covid-19/home/emergency-travel-order.html
mailto:info@perspectivesltd.com
http://www.perspectivesltd.com/
https://nmhc.service-now.com/mynmi?id=kb_article&sysparm_article=KB0013738
http://nmimgmt.nmh.org/wcs/blob/1390904951159/covid-19-eap-flyer-cdh.pdf
http://nmimgmt.nmh.org/wcs/blob/1390904951341/covid-19-eap-flyer-delnor.pdf
http://nmimgmt.nmh.org/wcs/blob/1390904951892/covid-19-eap-flyer-kishwaukee-valley-west.pdf
http://nmimgmt.nmh.org/wcs/blob/1390904952204/covid-19-eap-flyer-lfh.pdf
http://nmimgmt.nmh.org/wcs/blob/1390904952340/covid-19-eap-flyer-marianjoy.pdf
http://nmimgmt.nmh.org/wcs/blob/1390904952415/covid-19-eap-flyer-nmg.pdf
http://nmimgmt.nmh.org/wcs/blob/1390904952628/covid-19-eap-flyer-nmh.pdf
http://nmimgmt.nmh.org/wcs/blob/1390904952705/covid-19-eap-flyer-nmhc.pdf
http://nmimgmt.nmh.org/wcs/blob/1390904952705/covid-19-eap-flyer-nmhc.pdf
http://nmimgmt.nmh.org/wcs/blob/1390904951576/covid-19-eap-flyer-northwest-region.pdf
http://nmimgmt.nmh.org/wcs/blob/1390904952834/covid-19-eap-flyer-rmg.pdf
http://www.coronavirusguide.netbenefits.fidelity.com/
https://nmhc.service-now.com/mynmi?id=kb_article&sysparm_article=KB0015285
https://nmhc.service-now.com/mynmi?id=kb_article&sysparm_article=KB0015285
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• Taking Control: 3 Ways to Start Feeling Good about Your Finances 
• Identifying and Prioritizing Savings Goals 
• Make the Most of Your Retirement Savings 
• Organize, Plan and Own Your Future 

3. Employees can also sign up for a complementary financial consultation over the phone with a 
registered Fidelity Retirement Planner to discuss personal financial planning, retirement 
education, investment strategies and portfolio reviews. To schedule the one- on-one 
consultation, please call 800-642-7131 or visit getguidance.fidelity.com. 

4. Perspectives' Employee Assistance Program (EAP) is a free and confidential employee assistance 
service available to help you and your family members balance work and life including offering 
financial counseling. Perspectives EAP provides access to Masters and Doctorate level EAP 
counselors who are available 24/7 to answer your questions, provide counseling or assist you 
with useful appropriate resources. Click here to access these services on NMI. 

5. At a time of crisis, employees are not alone. Help from the Northwestern Medicine family is 
available through the NM Employee Crisis Assistance Fund, which provides financial assistance 
for eligible employees in the form of a grant. To view eligibility requirements or apply for a grant 
please click here. 

 
Q: Are there discounted parking rates for NM staff and physicians? 
A: Yes. NM has negotiated discounted rates at downtown parking garages. Click here for more 
information. Note that all discounted rates are subject to change. 
 
Q: How will I get paid if I test positive due to a non-work-related exposure for COVID-19 and must be 
off work? 
A: If an individual tests positive due to exposure outside of work, they may apply for FML (Family and 
Medical Leave) if eligible, or NM Medical, and receive Short Term Injury and Illness Pay (STIIP) 
supplemented by PTO or extended illness bank (for non-union employees). If they do not have any 
accruals in their banks, they will go unpaid. If not eligible for STIIP (short term illness and injury plan), 
individuals will be placed on a personal leave of absence and will use PTO/EIB/sick/vacation. If the 
individual does not have any accruals in their banks, they will go unpaid. There will be no attendance 
policy implications.  
 
Q: How will I get paid if I test positive, it is determined to be a workplace exposure for COVID-19 and I 
must be off work? 
A: If you test positive for COVID-19 due to exposure at work, you will be paid through the NM 
workers’ compensation program. There will not be any attendance policy implications if you test 
positive for the virus due to exposure at work. 
 
Q: Will I still get paid and who will code my timecards in Kronos if I have been exposed to COVID-19 
and am off work? 
A: 

• For work-related exposures, the Human Resources team will code the timecards in Kronos for 
workers’ comp, short-term disability and PTO, EIB or sick pay. 

• For non-work-related exposures, the manager will code the timecard in Kronos for PTO, sick or 
vacation pay, or unpaid time. Appropriate documentation will be required to support the 
absence. Managers have discretion to determine whether flexible work arrangements are 
appropriate based on the individual’s role. 

https://nb.fidelity.com/public/nb/default/fort
https://nmhc.service-now.com/mynmi?id=kb_article&sysparm_article=KB0013738
https://nmhc.service-now.com/mynmi?id=kb_article&sys_id=82c76234dbbf0050350fa9f705961908
https://nmi.nmh.org/wcs/blob/1390904490619/032020-parking-downtown-options.pdf
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