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Patient needs emergent  
medical attention 

Patient calls with diagnostic testing 
order 

Send patient to the ED or  
call 9-1-1 Is order STAT? 

 

Schedule appointment in 
appropriate timeframe1 

Is patient currently 
experiencing ILI like 

symptoms? 
Yes 

No Has patient had ILI symptoms or tested 
positive for COVID-19 in the last 10 days? 

Is Expected Date of testing within 
20 day presumed COVID+ window? 

Yes No 

Yes 

Transfer to hospital 
department 

Yes 

No 
No 
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Call Center Diagnostic Testing Workflow 

 

 

 

Patient calls 

Do you have any flu-like symptoms, including 
fever, chills, sore throat, cough or shortness of 

breath? 

No 

Transfer to hospital 
department 

Refer patient to PCP or MyNM 
for appropriate testing follow-up 

Yes 

Schedule appointment 
based on expected date, 

if indicated 

Does the patient have a 
STAT Order 

Have you had any flu-like symptoms or tested 
positive for COVID-19 in the last 10 days? 

 

No 

Yes 

Yes 

Is the Expected Date of test within the 20 day 
presumed COVID positive window? 

 

Yes 

No 

No 


