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COVID-19 ICC Check-in Workflow
Patient presents to ICC. 

Met by ICT Greeter.

Does the 
patient have 
ILI symptoms 

or are they 
COVID +

Greeter 
provides mask 
to patient and 

visitorICT Greeter 
takes patients 

pulse ox

ICT provides mask 
patient and escorts 
to closed door room 

for immediate 
evaluation. 

Greeter will 
provide pt with 

flyer and ICC 
phone number

Provider completes 
evaluation, lab,or X-ray 

in full PPE

NOYES

Is the 
patient’s 
pulse ox 

greater than 
93%?

Instruct patient to 
present to any NM ED to 

be evaluated in a 
Respiratory Evaluation 

Tent

NO YES

Pt denies flyer

Patient 
registered by 

PSR

Patient receives 
evaluation, lab, 

or X-ray

Patient 
Discharged

Patient 
Discharged

Greeter 
confirms why 

patient refuses 
mask

Does the 
patient have 

SOB?

Greeter explains 
universal masking 
protocol. Confirms 

patient will wear mask. 

Patient refuses mask

NO

ICT Greeter 
takes patients 

pulse ox

YES

ICT to move patient 
to closed door room 

for immediate 
evaluation. 

Provider evaluates in 
full PPE

Is the 
patient’s 
pulse ox 

greater than 
93%?

NO

Patient 
Discharged

YES

Workflow designed for patients > 16yo. 

Patients <16 y/o must be masked and treated at 

care provider’s discretion based on patient’s 

ability to be treated and remain cooperative with 

mask placement. 

Is the patient 
here for lab 

or X-Ray 
only?

NO

YES

Patients with ILI will be 

instructed upon the use 

of e-visits. 

ICT Greeter wears full PPE 

(Goggles, Surgical Mask, Gloves 

(changed between patients) & 

Gown)
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