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MyChart Patient Questionnaires 
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Patients with a MyChart account will now be able to complete various clinical questionnaires. Some (i.e. 
review of systems) will be entered as a part of the pre check in process, and others (i.e. patient history) 
will be available to update at any time. 

Overview - Questionnaire Responses  
To view the patient entered MyChart questionnaire responses: 

• Clinical Support Staff can view via the Rooming activity 

• Providers can view via the Plan activity 

Note: The Patient Hx or ROS option will not appear in the Navigator if a MyChart Questionnaire 
response has not been completed/received. 

 
Questionnaire responses along with any comments appear with the date and time of submission. There 
is also a legend please note the  icon noting conflicting information. Columns note the patient’s 
response and what is currently on file.  
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SnapShot – ROS Answers may be viewed via this report either in the chart or from the Schedule  

 

Questionnaire ROS Response – Provider 
The patient entered MyChart questionnaire ROS responses display in the ROS navigator section of the 
Plan activity.  

Note: The ROS option will not appear in the Navigator if a MyChart Questionnaire response have not 
been completed.  

This section is editable when meeting with the patient during the appointment.  
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Documentation 
• Pull SmartLink into note identifying patient entered ROS, Patient Entered Review of Systems. 

o SmartLink - .ptros 

• Any responses identified as abnormal/severe will be highlighted in red. 

 
• Update as appropriate as ROS may have changed since the patient completed the 

questionnaire. 

Notewriter 

• If using Notewriter for documentation, reference the ROS Answers report within the This Visit 

tab to view the answers and then transcribe the information into Notewriter.  

 
 

Questionnaire Patient Hx Responses – Clinical Support Staff 
The patient entered MyChart questionnaire responses display in the Patient Hx navigator section. 

Note: The Patient Hx option will not appear in the Navigator if a MyChart Questionnaire response has 
not been completed/received. 

• Completed questionnaires can be viewed from the Rooming activity. 
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• Questionnaire responses along with any comments appear with the date and time of 
submission. There is also a legend please note the  icon noting conflicting information. 

Columns note the patient’s response and what is currently on file.  

 
• To update patient’s chart with patient responses select what you would like to update  

• Select File or File and Close. 

o Once an item is updated and filed, a green check mark displays. 

 
 

 

 


