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Northwestern Medicine Connect App
We’re excited for you to experience the next generation of the 
NM Workforce app, now available on the App Store and Play 
Store as Northwestern Medicine Connect.

Download with link or QR code on your phone. The QR code 
and link work for both iOS and Android devices.

Tip Sheet

https://qr.tapnscan.me/nm-connect

The app has new functionality designed for the general public, and 
also includes your favorite employee-exclusive features from the 
NM Workforce app, plus new features.

The Connect app is very convenient to download through the App 
Store or Play Store, and is easy to update as new features are made 
available for you.

Need Help Logging In or Password Reset?
Call MyNM Service Center at 312.926.4357
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Employee Log In

The app launches to the “Guest 
Dashboard” with features designed 
for the general public.

To access the employee-exclusive 
functions, tap the button in the 
bottom-right corner of the app 
screen, “Employee Log In”.

There is also an Employee Log In 
button in the top right-hand corner 
of the screen for easy access.

Authentication

The app log in process is the 
same as we use to log into NM 
websites.

You will be required to log 
in again if you access any of 
the secure websites, such as 
“Your Pay”. A third login may be 
necessary for updates to taxes 
and similar functions. Multi-
factor authentication is required. 

You will have the option to avoid 
being prompted again for 14 
days with the checkbox on the 
final page.
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Employee Exclusive Features

The NM Symptom Check must be completed prior to entering an 
NM facility. Access the screening questions from the app and 
learn what to do if you answer “yes” to any of the questions.

Record of your COVID-19 vaccines.

Find information about your pay, benefits, the reimbursable 
well-being fund and call MyNM Service Center for assistance.

Access your paycheck, compensation history, W2, and 
update direct deposit and tax withholdings.

Get your current benefits summary, find a provider, learn 
about education reimbursement, learn about leave and 
time off, and get tools to improve your retirement planning 
and financial well-being.

Learn about the reimbursable well-being fund benefit 
and how you can use it for your physical, emotional and 
financial well-being.

If you have questions about your benefits, click to call.
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Employee Exclusive Features

View hospital café menus and exclusive discounts for NM 
employees.

Updated every Thursday, find the five most important things 
you need to know as an NM employee each week. 

Find the latest stories about your colleagues and important 
happenings at NM. These stories are also sent out in the 
Connections employee e-newsletters. 

Find what the cafes at CDH, Huntley, Kishwaukee, LFH, 
Marianjoy, McHenry, Palos, Valley West and Woodstock are 
serving up every day.

Access discounts on products and services for NM 
employees across Chicagoland and Northern Illinois.
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Employee Exclusive Feature

Your home for well-being news, updates and opportunities 
across NM.

Share feedback about the Northwestern Medicine Connect app 
or suggest future features you’d like to see in the app.

Log Out of your employee view to get back to the guest view. 

The questionnaire guides you if you have questions 
regarding exposures or return to work, or if you currently 
have symptoms.

Report reactions that have occurred since receiving your 
COVID-19 vaccine.

Securely upload your immunization documents.  

Find the employee triage questionnaire and adverse reaction 
form, and upload your vaccine documents. 


