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Patients may obtain a copy of their COVID-19 vaccination record using the following methods: 
 

• Print your Northwestern Medicine COVID-19 vaccination record via MyNM 

A copy of the vaccine information will be sent to your MyNM account following your vaccination 
appointment. The record is available to print: 

• Log in to MyNM at nm.org/mynm. 
• Go to the Health tab. 
• Click on Immunizations. 
• The COVID-19 vaccination record is listed as SARS-CoV-2. 

To sign up for a MyNM account, go to nm.org/mynm. To request a copy of your vaccine record via 
U.S. mail or secure email, contact the Northwestern Medicine Health Information Management 
Department at 877.9.RECORD (877.973.2673); TTY: 711 or send an email to 
releaseofinformation@nm.org. 

Information on Northwestern Medicine COVID-19 vaccination record contains the same key 
documentation that is included on a COVID-19 vaccination record card from the Centers for Disease 
Control and Prevention (CDC). 

• Obtain CDC COVID-19 vaccination record card for travel or other purposes.  

A CDC COVID-19 vaccination record card is being provided at current vaccine appointments and all 
appointments since April 12. For appointments prior April 12, you can request a CDC card be mailed to 
your home using the methods below. Please note that duplicate CDC cards are not available due to 
limited supply. To request a CDC card through MyNM: 
 

o Log in to MyNM at nm.org/mynm. 
o Go to the Health tab. 
o Click on COVID-19 Resource center. 
o Click on COVID-19 Information. 
o Click on COVID-19 Vaccination Records. 
o Click on Request a CDC vaccination record card. 

 
• To request a CDC card via email, send a message to releaseofinformation@nm.org.  

o Be sure to include your name, date of birth and mailing address.  
o In your request, specify that you are requesting a CDC card, not a copy of your Northwestern 

Medicine vaccination record. 
o Please allow up to three weeks for processing. 

 
• To request a CDC card via phone, call 877.9.RECORD (877.973.2673); TTY:711. 
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