
 

 

 

FAQs for Northwestern Medicine Physicians and APPs 

First, if you are an on-call clinician at Kishwaukee Hospital or Valley West Hospital, download the QGenda 
mobile app from the App Store (for iOS/Apple devices) or from Google Play if you have an Android device. 

How do I access my account? 

To access your QGenda schedule, go to app.QGenda.com and log in using your nm.org email address if you 
are an NM employed clinician, or type in your email and password if you are independent. If you do not 
immediately see your schedule, you have most likely used an email that is different from the email address 
stored within QGenda.  
 

Where can I find my on-call schedules at NM? 

 View on-call schedules from the QGenda home page for NM schedules: nmoncall.qgenda.com 

 You can find also find on-call schedules on NMI under Call Schedules (West). 

 

How do I sync the calendar to my phone/computer? 

While logged in on the Home tab, there is a "Sync" button which will give instructions based on device 
type. For more detailed instructions, visit Syncing Your Calendar to Your Devices. 

How do I make a swap? 

If you want to perform a swap, use the QGenda app. A notification of your swap request will be sent to your 
scheduling owner and to the clinician with whom you want to swap. You can find everything you need to know 
about Swapping in the designated section of the QGenda Help Center, including the Swap Guide and How to 
Swap video. 

What are the different notifications in QGenda? 

You can adjust your settings to receive notifications for swaps, requests and schedule. 

Notification types: 

 Email: You will receive an email to the address on file.  

 Push: Pop-up notifications that you can adjust for QGenda within your phone settings. 

 QGenda: QGenda notifications appear in the Messages tab of both the mobile and web applications.  

 

 

https://apps.apple.com/us/app/qgenda/id657634288?ign-mpt=uo%3D4
https://play.google.com/store/apps/details?id=com.qgenda.mobile
https://app.qgenda.com/
https://app.qgenda.com/landingpage/nmoncall
http://qgenda-help.knowledgeowl.com/help/calendar-sync
https://support.qgenda.com/help/the-swap-tab
https://support.qgenda.com/help/swap-guide
https://support.qgenda.com/help/swap-tab-video
https://support.qgenda.com/help/swap-tab-video
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Notifications 
To turn on notifications, follow the steps below: 

 Go to Messages in the bottom panel of the QGenda mobile app. 
 Select the three horizontal dots in the top right corner of the screen 
 Select Settings from the menu at the bottom of the screen. 
 Select QGenda Notification. 
 If you want to see QGenda pop-up notifications on your phone like you would other applications (these 

are push notifications), go to your phone’s settings to adjust the type of notifications, like banners, 
sounds or badges. 

For more information about notifications, view the Notifications tab on “Getting Started on the Mobile App.” 

How do I view schedule on my phone? 

You have two options to view schedule on your phone: 

 Option 1: Download the mobile app from the App Store (for iOS/Apple devices) or from Google Play if 
you have an Android device. 

 Option 2: Go to QGenda.com in your phone's browser and select “Customer Access” to log in. 

 
How do I find QGenda on NM Interactive? 
Visiting NMI home (https://nmhealth.sharepoint.com/sites/nmi) > Resources > Clinical > QGenda. 
 

Where can I find tip sheets and videos about how to use QGenda and Vocera at NM? 
Go to Physician Forum: physicianforum.nm.org > Physician Resources > Vocera and QGenda Resources. 
 
 

https://support.qgenda.com/help/getting-started-in-the-mobile-app
https://apps.apple.com/us/app/qgenda/id657634288?ign-mpt=uo%3D4
https://play.google.com/store/apps/details?id=com.qgenda.mobile
https://nmhealth.sharepoint.com/sites/nmi
https://physicianforum.nm.org/uploads/1/1/9/4/119404942/training_deck_-_nm_k_vw_vocera_dyad_training_final_100621_final.pdf
https://physicianforum.nm.org/vocera-resources.html

