QGenda

QGenda Schedule Overview - Clinicians:
View and Manage Your Schedule

QGenda is Northwestern Medicine’s enterprise on-call and scheduling application that enables physicians
and APPs to view on-call schedules on mobile devices or web browser. QGenda is integrated with Vocera
Collaboration Suite, NM’s clinical communications application, to enable clinicians and staff to view on-call
schedules in both applications.

1. Download the QGenda mobile app for iOS and Android.

2. Create an account and log-in
a. Visit QGenda.com.

b. Click on the “Customer Access” button in the top right-hand corner.

CONTACT SUPPORT M CALL 853-399-9%45 Q

@ QGenda PRODUCTS ~ WHO WESERVE~  SPECIALTIES RESOURCES~ ABOUTUS~ CONTACT US | REQUEST A DEMO ‘ CUSTOMER ACCESS

c. Log-in

e Ifyou are an employed physician or APRN and have an nm.org email: Click Single
Sign-On and enter your nm.org email and NM credentials.

@ QGenda

QGenda Sign-On | Single Sign-On

Email

& | jeffrey.in@nm.org

Create Account

Contact Support

e Ifyou are an Independent physician and you do not have an nm.org email:
o Click the “Customer Access” button in the top right-hand corner to go to the login
screen.
o Thenclick “Create Account” in the bottom right corner and enter your
information.
o Use the email address to which your invite email was sent in order to properly
link your account.
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https://apps.apple.com/us/app/qgenda/id657634288?ign-mpt=uo%3D4
https://play.google.com/store/apps/details?id=com.qgenda.mobile
https://www.qgenda.com/

® QGenda
single Sign-on

Email
a =
Password
LN =
Log In
Forgot Password? Create Account

Contact Support

Customer Support: 855-399-9945 (ext 2)

© 2021 QGenda, LLC

3. Understand the homepage

My Quick View: offers an 11-day button offers an 11-day snapshot of your schedule and
assigned tasks. The calendar will update schedule changes automatically.

My Quick View 2 Sync Calendar
Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun
Jun Jun Jun Jun Jun Jun Jun Jun Jun Jun Jun
17 18 19 20 21 22 23 24 25 26 27
On Call On Call On Call On Call On Call On Call On Call On Call On Call On Call On Call

Schedule tab: Click to view your group schedule or swap assignments with another

proviaer.
Home Schedule Admin (legacy) Admin
Display < (= ——
 8/23/2021 3 v [Weeks v | Go |
Grid: Tasks v —
Show Staff by
Abbreviation v 23 24
Kish EM -
Show Task by Kish EM-APN 6a-4p
Task Name (Abbr) v Kish EM-MD 6a-4p
Kish EM-MD 8p-6a
Display Options ? Kish EM-MD 3p-1a
Kish Endo-Diabetes Educator 8a-4:30p Diabetes Office# 8a-4:30p Diabetes Office# 8a-4:30p(>) : [ Diabetes Office# 82-430p> ||
ELIEE ¥ | Kish Gastro-RMG Call 7a-7a
Location @ Kish Neuro-RMG Call 7a-7a
- Kish Onc-Est. Patient Consult AM
Staff Kish Onc-Est. Patient Consult PM
: Kish/VW Administrator On Call 9a-9a
v |+ Kish/VW EMG Sandwich 7a-7a and # Ta-7a EMG Sandwich # 7a-7a(> EMG Sandwich # 7a-7a(=
Tasks Kish/VW EMG Sycamore 7a-7a | EMG Sycamore # 7a-7a(-) EMG Sycamore # 7a-7a () EMG Sycamore # 7a-7a(=)
Kish/VW OSF Congenital Heart 7a-7a | OSF CH Officed 7a-7a 0SF CH Office# 7a-7a (=) OSF CH Office# 7a-7a(
-+ Kish/VW Prime Healthcare 7a-7a Prime Health #7a-7a(> Prime Health # 7a-7a(= Prime Health # 7a-7a(=
Clear All VW EM-MD 6a-4p
VW Onc -Est. Patient Consult AM
& Acti
 Active Tasks X VW Onc -Est. Patient Consult PM
VW 0B/Gyn-Aishling Call 7a-7a
BIER? Find Kish Hospitalist-Day 7a-7p
Name Kish Hospitalist-Night 7p-7a
Q Abdallah Kish Hospitalist-Swing 9a-9p
) AbdelsalamA Kish Hospitalist-Backup 7a-7p
Q Adlerm Kish Amb PC-RMG Dekalb 5p-8a MathenS 5p-8a MathenS 5p-8a MathenS 5p-8a
© Ahmadl Kish Amb PC-RMG Genoa 5p-8a MathenS 5p-8a MathenS 5p-8a MathenS 5p-8a
- Kich Anac CDNA
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4. View Your Schedule on web or mobile
e Web:
e Visit nmoncall.ggenda.com and log-in
e Click Schedule
e Select the start date and duration

e Click Go
@ QGenda

Northwestern Healthcare - On-Call

Home Admin (legacy)  Admin

Display < p—
B 6/14/2021 3 v Weeks v | Go |
Gridk: Tasks v L_°

MON TUE 'WED U i
FILTERS - JUN JUN JUN RN U
Location 14 15 16 17 i
Kish Day 7a-7p
- Kish Night 7p-7a Holzel 7p-7a | Holzel 7p-7a ¢
Clear All Kish Swing 9a-9p Holzel 9a-9p ! Holzel 9a-9p *
@ Kish Hospitalist Kish Backup 7a-7p biotalyer7p 1A Hotzolva.7plt
Staff .
; : N 1) Pick Start Date
Show Only... hd
Taoks 2) Pick Duration
Q Show anly M 3) Click Go

e Mobile: Swipe up or down on the home screen to view your schedule.
e View group schedules and access Vocera on the Schedules tab.
e View all schedules when you select “By Task.”
e View who is on-call at the current time when you select “Real Time.”

9:414 9419
€ Back  Hospitalist - By Task Schedules ¢ Back  Kishwaukee Hospital
M3 MONTH May'21 v Standard Views ENT - Real Time N
MON TUE WED THU FRI SAT SUN Schedule By Task ? ENT - By Task 3
L m @ 3 L 1% 16 Recently Viewed
Gastroenterology - Real Time >
Wednesday, May 12, 2021 Cardiology - By Task >
200 Gastroenterology - By Task >
Kish Hospitalist-Day ~ Holzel
Hospitalist - By Task >
Hospitalist - By Task >

Kish Hospitalist-Night

7:00p Kishwaukee Hospital

KornkhamseeC Hospitalist - Real Time >
Valley West Hospital

00a

Kish Hospitalist-Swing Internal Medicine - Real Time >
WachholzD
Internal Medicine - By Task >
Thursday, May 13, 2021
7 .‘ a Kish Hospitalist-Day  HolzeL Interventional/STEMI - Real Time >
Interventional/STEMI - By Task >
. Kish Hospitalist-Night . Y
00a
KornkhamseeC Medicine - Real Time >
& Kish Hospitalist-Swing Medicine - By Task 5
¢ WachholzD
Nephrology - Real Time >
Friday, Mav 14, 2021 4 E
Al — @i - ®)
A = » A = = @ . |

Schedules
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e Contact the person On Call — via Vocera from QGenda App:
e Find the correct on-call person covering
e Bottom Banner - Tap “Contact Via Vocera” to compose a message or make a call.
e Bottom Banner - Tap “Return to QGenda” button to easily switch between applications.

Contacts

Assignment Detail

Date Tuesday, September 28, 2021
Staff Holze, (HolzelL)
Task Kish EM-MD
Start Time 3:00 PM o [Escalation] IT Test Escalatio...
i Escalation Distribution List
End Time 1:00 AM
Staff Comtact 0.0t office Accreditation and Policy
[Kishwaukee] Voice Group
Accreditation and Folicy
[Valley Weast] Voice Group
Accreditation and Policy Flo. .,
[Kishwaukee] Voice Group
0 Accreditation and Policy Flo. ..
’ = swap > I [Valley Wes1] Voice Group
a“ = )] scee
Home Swaps Messages Schedules .: ; K‘ ﬂ By

5. Swap schedules: The swap function enables you to easily swap schedules with another
provider. Give away, pick up or trade shifts by selecting 1-Way or 2-Way swaps.

Once a swap is submitted by the first provider, the other provider(s) involved will receive an
email notification from QGenda asking them to login and approve or deny the swap. Please
note, you need to login at least once to receive an email.

Once they approve the swap, the change will automatically appear on all versions of the on-
call schedule.
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Which Swap Option Should | Use?

Swap Types

Find your desired swap type below and click the blue button to view the tutorial

1-Way

Move assignment from one person to ancther

Trade assignments between two people

2-Way

1 Assignment
* Individually swap assignments
« Carla is working my night shift for me tonight

Same Day
» Trade between 2 providers on the same day
= Dr. Turk and Dr. Kelso are switching 4th and 6th
call next Thursday

Multiple Assignment
» Select many shifts to trade all to another provider
« Switching service weeks or weekend call

Across Days
= Direct trade between 2 providers across days
- Dr. Dorian needs to swap out of his Sunday shift

and needs to find someone to swap with

Initiate a swap from QGenda.com

® Go to the Schedule tab and ensure you are showing a date
range for the swap.
e Click an assignment with this icon (in the red box shown

here) to initiate a swap.
e Click - Add to Swapping Cart.

18
Holzel 7a-7p
WachholzD 7a7p) ¢ |5 gyap 1-Way
= Swap 2-Way

—> Swap 1-Way -

O Show Al N et oo "

SendTo... ¥ = » Staff Type % ~ » Location " ~ » Specialty " ~ Profile “
I (Example [Doe]) Doe, John | No Location | View - Al
® | (JCatalano) Catalano, John | MM Apps Team Admin -
O | (Dickens) Dickens, Pat | NM Apps Team | Admin -
(o] (PGavojdian) Gavojdian, Pamela | NM Apps Team | Admin -
(@] (IncestiT) Incesti, Teresa | NM Apps Team Admin -
(@] (KornkhamseeC) Kornkhamsee, CIiff | NM Apps Team | View - 0
O B (un) Lin, Jeffrey | NM Apps Team Adrmin -
O | (May) May, Rodney | NM Apps Team Admin -
O B (Mueller) Mueller, Kellie [ NM Apps Team | Admin -
@] (Pretzer) Pretzer, Darlene | NM Apps Team | Admin -
O | (shelleyE) Shelley, Eric | NM Apps Team | View - Al
O | (Vongphakdy) Vongphakdy, Bee | NM Apps Team | Admin -
3 B fwachhalzm Warhhnlr Nahra e

D ————]
Cancel Add to Swapping Cart

e Click on the "Submit Swap" button to the top right of the Swapping Cart.

Vv History Pending  Swapping Cart 1
Scheduled  Type Task Credit Staff: From Staff: To Notes Actions
vy [ 1 omgom e [ndo
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e Initiate a swap from the QGenda mobile app

e Select the "Swaps" icon on bottom of the screen.

e Tap the green "Add Swap" button.

e Use the calendar at the top to navigate to the correct day.

e Select the assignment you want to swap.

e Choose the staff member who should receive the assignment.
e Click "Submit" at the top right and the swap will be sent off for approval.

To Cancel a submitted swap:
¢ Go to the Pending panel.
e Click on Others’ Approval

e Click Cancel.

View tutorials in the QGenda Resource Center, which is located in the bottom right corner of the

Schedule tab.

6. Calendar Sync

Resource Center

Instructions

Tutorials

e Outlook Calendar Sync [Option 1] offers the ability to sync your QGenda calendar with your
personal calendar to view your assignments. This is available for employed and independent

providers. Select Sync and follow the instructions within the app.

Schedule sSync

f3 Sync Calendar

Combine work and personal schedules with a calendar subscription from QGenda.
Automatically and Wirelessly sync your schedule assignments to Google Calendar, iCal, an
iPhone, iPad, iPod Touch, Yahoo Calendar, GroupWise, OutLook, Lotus Notes or any other
web-enabled calendar.

QGenda automatically transfers schedule assignments for the future and the most recent
past weeks to your calendar. Once you've set up the subscription, all schedule changes will
update to your personal calendar automatically.

Your Subscription URL:

‘ https://app.qgenda.com/fical ?key=49655569-0d30-4eca-b297-d5e1672748ed
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Outlook Calendar Connection [Option 2] offers the ability to sync your QGenda
calendars with NM Outlook calendar if you are an NM employed provider. You will
show as “busy” in Outlook when you are on-call.

= Messages Q& Settings & Jeffrey ~ Log Out

Join a Company 945 (ext 2)

Calendar Connections

Help / Feedback
Navigate

Schedule Sync Admin

Calendar Connections

Let's connect your QGenda schedule to your primary calendar.

' ® Google Calendar m
d Allows QGenda to add and update events on your Google calendar
Office 365 Calendar
Connect
Allows QGenda to add and update events on your Office 365 calendar

Calendar Connections

Let's connect your QGenda schedule to your primary calendar.

Currently connected account
Task Preferences
@nm.org
SRS RELID s Select nm.org Email )
Optional to be "All Day"
Company Calendar Notifications Sync As All Day Status @
Northwestern Healthcare - On-Call @nm.org v\ \ Suppress Notifications v o m

7. Submit Requests (applicable to Specialties designed with Advanced Scheduling Only)

If your department uses Advanced Scheduling, you may have the option to submit requests for certain

tasks, such as Time Away in QGenda.

Submit a request from QGenda.com

e Go to the -“Request”- tab in the Navigate bar.

e Click the blue -“New Request”- button at the top of the schedule view

e Select your name from the -“Staff’- dropdown (this may fill in automatically).

e Select the Task that you would like to request from the -“Task”- dropdown.

e Use the -“Requesting”- dropdown to specify whether you would like to request specific dates
or a range of dates.

e Use the calendar picker to select the date(s) for your request.

e Depending on your group’s configuration, you may be required to enter more information,
such as a note or a start and end time.

e Select -“Details”- in the bottom right corner if you would like to see a summary of your
request and add/edit notes.

Page 7 Update: 4.2023



o Click -"Submit"- at the bottom right corner and the request will be sent off for approval.

To cancel a submitted request: go to the Pending panel at the bottom and select -“Cancel
Request”- in the -“Actions”- column on the right

Create Request - X

Staff Task

i Anderson ~ Vacation ~

Requesting @

Range of Dates

Request Start Date Request End Date

[ 2/27/2023 through 3/3/2023

[ ovemide Timestamp Cancel | Details >

Submit a request from the QGenda mobile app

e Tap on the -“Requests”- tab at the bottom and select the green -“Add Request”- button.

e Tap -“Select”- next to -“Staff”- to add your name (this may fill in automatically).

e Tap -“Select”- next to -“Task”- to specify the task you would like to request.

e Tap -“Select”- by -“Requesting”- to specify whether you would like to request a range of dates
or specific days.

e Depending on your group’s configuration, you may be required to enter more information,
such as a note or a start and end time.

e Tap -“Next”- in at the bottom to go to the next screen where you will select your request
date(s).

8:27 al T =
e Tap the green -“Submit”- button at the bottom and the < Back Requests
request will be sent off for approval. ‘
Staff Fincher
To cancel a submitted request: go to the -“History”- Task vacation
section of the Requests tab, tap on the request you fioquesiing ——
would like to cancel, and hit -“Undo Request”-. 2023-02-27 - 2023-03-03
Start Time 8:00 AM
End Time 5:00 PM
Notes Optional
Ski Trip

e

a = =, 5533

Requests

Page 8 Update: 4.2023



8. View on-call schedules from the QGenda On-Call Home Screen (Landing Page) for Northwestern
Medicine clinicians by visiting: nmoncall.ggenda.com

On-Call categories can be viewed by clinician type, region, hospital and specialty:
e ED Assigned Call: Medical Groups scheduled for hospital emergency call
o RMG: Regional Medical Group clinic call schedules
¢ Independents: Independent practice call schedules

QGenda NM home screen: Select by Hospital or Specialty

@ QGenda

Northwestern Medicine On-Call Schedules

Staff «~ | | @ Searching Staff for @
on-Call Hospital Specialties A-M Specialties N-U
ED Assigned Call Delnor Administrator On Call MNephrology
RMG/MNMG Huntley (In Progress) Ambulatory Primary Care MNeurology
Independents Kishwaukee Anesthesiology OB/GYn
On-Call Home McHenry (In Progress) Cardiology Oncology
walley West Critical Care Ophthalmology
Woodstock (In Progress) Dermatology Oral Maxillofacial (OMF)
———————————————————————————————————————— Emergency Medicine Orthopedics
Central DuPage (Inactive) Endocrinology Otolaryngology (ENT)
Lake Forest (Inactive) Gastroenterology Palliative
Marianjoy (Inactive) Hospitalist Pathology
MNKMH (Inactive) Internal Medicine Pediatrics.
Interventional/STEMI Pulmonary
Medicine Radiology
surgery
Urology

To view a current on-call schedule - click on a blue link in Hospital column, then select a Specialty or
On-Call type. The default screen that displays on-call schedules at the current time, as shown below.

Example: Cardiology Specialty Link

< 10/1/202"@
Who is On-Call now
Back to On-Call Directory If this is blank, then no one is currently On-Call
Staff Contact Preference

INSTRUCTIONS Shift Times (Moblie/ Office/Pager) Some Call schedules will have
Enter key terms under Schedules on left to filter schedules.

k a static office number
Click on (1) to see schedule Contact Instructions and staff Contact Instructions.
The @ icon indicates a Schedule Note .
To see multiple days of schedule change Display to Grid: Tasks.
| — /

as of 7:27a
Specialty | Facility Staff I| Start | End | / Phone Numbers | Staff Contact Instructions / Schedule Notes

Kish Cardio-ED Assigned Call 7a-7a Cardiolos BerryC 700a 700
Kish Cardio-RMG General Call 7a-7a Cardiology
) )
Kish/V¥¥ Cardio-RMG STEMI Call 7a-7a Interventional/STEMI Valley West
Kish/VW OSF Congenital Heart 7a-7a OSF CH Office#(- 7 7:00a 7.00a  Office: 815-227-5600 | (} ) OSF Congenital Heart Center Office # 815-227-5600 §all Office Number
Valley West
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View the schedule over time (future or past shifts) by changing the Display to Grid: Task or Cal:
Tasks.

Refine the search further by entering a date range

Home

Selecting Grid: Tasks allows seeing schedule over multiple dates
Display ¢ )
[ 6/24/2021 3 v |Days v ‘ Go | 4+—— Set the date/duration and click "Go"
Grid: Tasks v —

FILTERS - Back to On-Call Directory

staff @

INSTRUCTIONS
Enter key terms under Schedules on left to filter schedules.
Tasks @ Click on D) to see schedule Contact Instructions and staff Contact Instructions.
The w icon indicates a Schedule Note .
- To see multiple days of schedule change Display to Grid: Tasks.

Reports - Printing and Exporting

Hover over a provider to see Gontact #. Click the icon to see Contact Preference

25 26
Kish Cardio-ED Assigned Call 7a-7a Holzel 7a-7a (1) Holzel 7a-7a (1) Holzel 7a-7a(1)
Kish Cardio-RMG General Call 7a-7a | WachholzD 7a-7a(1) WachholzD 7a-7a(1) WachholzD 7a-7a (1)
Kish/VW Cardio-RMG STEMI Call 7a-7a | WachholzD 7a-7a(1) WachholzD 7a-7a(1) WachholzD 7a-7a(1)
LEN e B S PE S P CYAB]| OSF CH Office# 7a-7a— @) | OSF CH Office# 7a-7a= @) | OSF CH Office# 7a-7a= @

Search by staff or schedule:

1. Return tothe QGenda Home Screen/Landing Page
2. Inthe Search box in top banner, select either Staff or Schedule

Staff: Enter a provider’s name to view the provider’s location, which corresponds to his or her call
schedule group, on-call schedules and specialty. Click Task to view who is on-call for a specific task.

Q hoize x @ Call Schedule Groups the Provider is a part of

< Back to Northwestern Medicine - Kishwaukee Hospital On-Call Staff Search Results for "holze®

Exact Call Schedules
This is clickable to see who is On-Call for this today

Staff Matches 7 Location 7 Task Name 7 / Specialty 7 +
(HolzeL) Holze, Larry [Kish Cardio | Kish Cardio-ED Assigned Call [Cardiology |
[Kish Cardio RMG | -
(VWeardio|
Kish Cardio-RMG General Call | Cardiology |
Kish/VW Cardio-RMG STEMI Call [Cardiology |

| Interventional/STEMI |

Schedule: Enter a specialty call schedule abbreviation or exact call schedule name (such as Kish Cardio-ED
Assigned Call) to view related on-call schedules. In the example below, “cardio” was entered to pull up
cardiologists.

Schedules v | | Q, cardio X

< Back to Northwestern Medicine - Kishwaukee Hospital On-Call Schedules Search Results for "cardio” This is clickable to see who is On-Call for this today
Task Name Specialty 7 ~

Kish Cardio-ED Assigned Call | cardiology |

Kish Cardio-RMG General Call | Cardiology |

Kish/VW Cardio-RMG STEMI Call | cardiology |

| Interventional/STEMI |
Kish/VW OSF Congenital Heart | Cardiology |
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ED On Call Monthly Schedule:

From the Landing page: select a Hospital from Blue links > Select ED Assigned Call from Blue links > under
Display, select Cal: Tasks (Mon) > under Filters, use the Tasks filter to select a Specialty.

Example below is: Kishwaukee > ED Assigned Call > Cal” Tasks (Mon) > Specialty — OBGYN

(default is the current month — change the date if looking ahead or back)

IWeS(EM Meaicing - On-Lall - N¥-rISnWalKee noSpI Ssignt 0gin
QGenca  Nortwiester Mecicine - On-Call-NNKishwauke Hospita ED Assigned all Logl

Help Centr or 856-399-9948 (et 2)

: Copm |1 Morihs \ o \ Legend
Gl Tasts M) B —
bt (3 Tat o i 3 ) v s [ i e | [ s
Qutbysit @Vl eimens o Fih /Gy Pana K OB/GHED S KehOBGyHED  Weper K O/GHED  Pieiol Keh OB/GynED  Raned K OBGeED  Peiol
Assigned Call Assigned Call Assigned Call Assigned Call Assigned Call Assigned Cal Assiqned Call
FILTERS v T Ta-Ta Ta-Ta Ta-Ta Ta-Ta Ta-Ta Ta-Ta
Staff @ 3 4 weD aPe ) m6 MT SAT 478 9
Q Sien Kish OB/Gyn-£D ~ WiepertN Kish OB/GynED  RanaS Kish OB/GynED ~ Lew Kish OB/Gyn-ED  PineiroL. Kish OB/GynED ~ Lew Kish OB/Gyn-ED ~ WieperiN Kish OB/GynED ~ Lew
o Assigned Call Assigned Call Assigned Call Assigned Call Assigned Call Assigned Call Assigned Call
- Ta-Ta Ta-Ta LR Ta-Ta Ta-Ta Ta-Ta Ta-Ta
355 G -
' o i e[ - i i o
§ Speciaty-0B/Gyn % Kish OB/Gyn-ED  Pineirol Kish OB/GYRED ~ Lew Kish OB/Gyn-ED ~ Pineirol Kish OB/Gyn-ED ~ WieperiN Kish OB/GynED  Pineirol Kish OB/GynED  Ranal Kish OB/GynED— Pineirol
Assigned Call Assignad Call Assigned Call Assignad Call Assigned Call Assignad Call Assigned Call
Ta-1a Ta-Ta Ta-1a Ta-Ta Ta-1a Ta-Ta Ta-Ta
Reors- Pringndxporng [ . e[ o [ e e s s B
Kish OB/GynED  Suid Kish 0B/GynED  Rana$ Kish OB/GynED  Suid Kish OB/GynED  WieperiN Kish OB/GynED  Sud Kish OB/GynED  Wieperih Kish OB/GynED — Su
Assigned Call Assigned Call Assigned Call Assigned Call Assigned Call Assigned Call Assigned Call
Ta-Ta Ta-Ta Ta-Ta Ta-Ta Ta-Ta Ta-Ta Ta-Ta
- o o o B i o f
Kish 0B/GynED  Rana$ Kich OB/GynED  SuiD Kish 0B/GynED ~ WiepertN Kish 0B/GynED  SuD Kisn OB/GynED  RanaS Kish OB/GynED  Lew KishOB/GynED  RanaS
Assigned Cal Assigned Call Assigned Call Assigned Call Rssigned Cal Assigned Call Assigned Call
-1 Ta-Ta Ta-Ta Ta-Ta Ta-1a Ta-Ta Ta-Ta

Also find the QGenda Landing page on NM Interactive to view On Call schedules by visiting one of the
following access points:

= NMI home > Resources > Clinical > QGenda

=  NMI App Launcher (waffle menu) > search QGenda to have the app display

li Mlnteractive £ Search NI

Gh RESOURCEG DEPARTMENTS POLICIES AND PROCEDURES TEAM SITES
. = = —
@ Clinical Call Schedules (NMH, LFH, Palos) Call Schedules (West) Clinical Resource Schedule (KH, VIWH) Continuum
e = = —
Administrative & Finance £ "SR Pesources (NMH) :@ Emdat EndoTool Enterprise PACS Transition
(=) .
Education & References Nw Health System Collaboratives D‘\ HealthLab HPC-Apheresis Donor Form QQN Interpreter (NMH, NMG)
[— L=
D [ty e e 98‘ Interpreter Request (NMH, NMG) @ Lurie Childrens Partnei -z @ Lurie Childrens Portal %O MNETS Patient/Visitor Report
Physici ™ 12
sicians W
Nuance PowerShare (COH, DEL) R( OC Web (Central, North, KH, VWH, PH) ’i( OC Weu (W02, CDH. DEL, MRH) 2221 On-Call List (KH, VIWH)
= Safaty & Risk -
Perinatal HIV Hotling @ Procedural Video Archive @ Pulse Oximetry Report Links Qgenda
—
@ Respiratory Virus/COVID-19 Hub Room Servica (CDH, DEL, KH, LFH, NMH ==+ | Staffing Request Form (NMG Central
piratory ( I g Req ( )
®

Operational Reminder:
e Changes to On Call schedules are updated instantly in QGenda and synched real time to Vocera.
e Check schedules directly from QGenda
e View On Call provider from Vocera contact list
e Schedules should not be printed and distributed for reference or posting.
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