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Real Time Prescription Benefits 

Expected Go Live Date 8/5/2020 

Impacted Locations All 

Intended Audience Ambulatory 

Real Time Prescriptions Benefits (RTPB) is a prescription benefit check solution that delivers access to 
critical financial information at the point of e-prescribing to help clinicians choose the best therapy for 
their patient. Click here to see a short demo of the functionality.  

Rationale  
• Clinicians can see patient-level out of pocket cost estimates for medications. 

• Clinicians can see the cost of alternative medications, including mail order prices. 

• Clinicians can quickly replace the current medication with an affordable alternative.  

Medication Estimates 
1. When prescribing medications, clinicians will now see an option for Estimate in the Order 

Composer. Selecting Estimate or signing the order will trigger the Patient Estimates window to 

open.  

 
 

 

 

 

 

 

 

https://nmi.nmh.org/wcs/shared/epictraining/End-User-Training-Resources/Hidden-Documents/RTPB-Demo.mp4
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2. Patient Estimates will display a cost estimate of what the patient can expect to pay at their 

preferred pharmacy based on their payer formulary.  

3. When there are alternative medications available, the system will display up to five other 

options. Clinicians can review the cost difference and replace the medication if appropriate.  

4. Please note, if the clinician prefers that the Patient Estimates window does not populate upon 
signing the order, they are able to check the box for Don’t suggest alternatives while signing.   
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5. Clinicians will also be notified if a Prior Authorization is required for the prescription. The option 
for Electronic Prior Authorizations will be available in the next phase of the project.  

 
6. The cost estimate will also populate on the patient’s AVS. 

 


