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Real-Time Updates
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Impacted Locations All Regions

Intended Audience Scheduling and Registration

Real-Time Updates allow end-users to send text messages or emails to individuals to communicate
updates about their specific appointment. Buttons to trigger this functionality have been added to the
DAR toolbar. To access the buttons click the dropdown arrow next to Patient Messaging.

&3 Patient Messaging | = )

EA Validate Patient Contact
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L Provider Running Late

|C3 Patient Ready for Pick-Up

Validate Patient Contact

Validate the appropriate person and contact information to text/email for that appointment.
Messaging is authorized for that appointment only.

Click Validate Patient Contact from the dropdown menu. |52 Validate Patient Contact

2. Verify the information with the patient.
3. Make changes as needed to the information.
4. Add a new contact or visitor by clicking Add Recipient.
5. Add a Comment if appropriate.
6. Click the Email or Text button to notify the patient.
7. Click Accept then Close the Visit Contacts window.
[e=x] Visit Contacts
Contacts for Test, Clyde
Visitors Who Can Receive Messages For This Visit
MName Relation to Patient Nofify Using
# Test, Clyde
Name: Test, Clyde
Relationship: Patient
Mobile number: 212-444-4444
Email: testclyde1232@gmail.com
Comments «Notes about this recipients
Notify using:
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You are signed up to receive . - -

patiert update messages. Narthwestern Medicine & Affiliates Real-Time Updates

Please do not reply to these

messages. You are signed up to receive patient update messages. Please do not reply to these messages.
Patient will see this Text message. Patient will see this Email message.

Proceed to Department

If a patient is waiting outside the department, send a message letting them know to proceed to the
department.

. =
1. Click Proceed to Dept from the dropdown menu. [F3 Proceed to Dept |

2. A message will display to them that they are ready to be seen for their appointment.

MNorthwestern Medicine & Affiliates Real-Time Updates

We are ready for you to be seen for your appointment. Please proceed to
the department for check in. A mask will be provided upon entry for your
safety.

Provider Running Late
Send a message to a patient letting them know their provider is running late.

1. Click Provider Running Late from the dropdown menu. ‘L" Frovnder Running Lale‘

2. A message will display that their provider is running late.
MNorthwestern Medicine & Affiliates Real-Time Updates

Your provider is running approximately 15-30 minutes behind schedule. We apologize for the
INCoMyEniEnce.

Patient Ready for Pick-Up 55 Patient Reaoy forPick-up |

Send a patient’s designated ride a message letting them know the patient is ready for pick-up.
1. Click Patient Ready for Pick-Up from the dropdown menu.
2. The message will state that they were designated as the ride for the patient.

Morthwestern Medicine & Affiliates Real-Time Updates

This is Northwestern Medicine. You were designated as the ride for one of our patients having a
procedure today. They are now ready for pick-up.
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Communication Preferences
o All patients will be Text-enabled for Real-Time Updates by default.

o End users can modify the text and email settings on the Communication Preferences form on
the Interactive Facesheet.

Communication Preferences @
# Collapse All Groups Mail Phone  Text Message Email MyChart
P SN 1
General Communication Preference a ‘\‘ n '@ @
Appointment Communication a u w %
Indicate how to receive on-the-fly messages
from clinic staff about appointment updates. ﬂ %
Real-Time Updates%[é Cﬂ e

Patients can modify the text and email settings on the Communication Preferences form via
MyChart.

smmunication Preferences
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Account Management %
Appointment Communication a {. u %
After Visit Summary L]
Indicate how 10 recee massagaes fom cinic .\. - Q
stalf about appoiniment updates If you have —
previously opied out of these updates but = a
would Bk 10 receive messages agoin, bext
“unstop” to (855) 4576966 = 5
Real-Time Updates =] L)

Troubleshooting

If a text message doesn’t reach a patient it likely means they’ve opted out of NM texts from AT&T in the
past and need to opt themselves back in.

e Have the patient text “UNSTOP” to 855.457.6966.

e Once the patient receives a response, send then a test message to confirm they received it.

o If this still does not work then collect the patient’s carrier information and open a SNOW ticket.

Or, if attempting to text a patient to a phone number that doesn’t accept texts, you will see this when

attempting to validate the contact:
= Add Recipient

Name Relation to Patient Notify Using

Opsched, Peggy Patient Text " Active b 4

Message not sent

Dntinnt Dalat b ~

If this should happen, you can make updates to the patient’s Communication Preferences.
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