Northwestern Medicine Hospitals
Hours for Restaurants and Shops

See below for a list of restaurants and shops in our hospitals, and their schedules in relation to
COVID-19. We are working with our retail partners to ensure our staff and patients have as
many food options as possible during this challenging time. Many of our retail partners are
open, and if they are open and services have not changed, they are not listed. Please note that
hours may change as we navigate this ever-changing environment. We will update as needed.

NORTHWESTERN MEMORIAL HOSPITAL

e Pulseis closed.

e Starbucks is open and has resumed its regular 24/7 schedule.

e Ramen San is closed.

e Woodwind is open for take-out lunch service from 10 am - 2 pm Monday through Sunday.

CENTRAL DUPAGE HOSPITAL
The CDH café is open with their normal scheduled hours, but with the following changes:

e Self-serve options have been eliminated, including salad bars, create bar, soup/hot cereal
and infused water.

e Pre-packaged items are being offered in place of those stations.

e Starbucks hours will be 6:30 am to 7 pm.

CDH Gift Shop
The CDH Gift Shop is closed, as well as the Starbucks in the gift shop.

Vending machines are being added outside of the gift shop for additional food and beverage
options.

DELNOR HOSPITAL
The gift shop is closed.

LAKE FOREST HOSPITAL
The LFH Cafeteria is open with regular hours.

e Salad bar is closed
e Soups are being served behind the counter
e Food options are offered in individual box packages



¢ No infused water and no refillable cups

¢ Moving to single-use creamer packs

e Reduced seating planning underway

e Physician meals in the lounge have been primarily narrowed to box meals

Starbucks is open

e No reusable cups

e No self-serve condiments

e Working to switch to grab-and-go orders
e Planning for reduced seating

Doctor’s Lounge

e Working to change from full-serve meals to wrapped options only

Catering

e Moving to single options

GRAYSLAKE

¢ No infused water and no refillable cups
o Working to eliminate self-serve stations, reduce seating and move to single-use creamer
packs

MARIANJOY REHABILITATION HOSPITAL
Gift shop is closed.

WOODSTOCK
In both the Cafe and Physician Lounge:

o All self-serve stations have been eliminated pre-packaged selections have been increased
and only single serve coffee creamers are available.

e Soup has been moved to a serving area that will be served by a Food and Nutrition
employee.

e Fruit-infused, self-serve hydration stations have been removed.
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