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EPIC Communication 

Updates to SureScripts Dispense Units 

On August 5, NM will eliminate the use of generic quantity units for medication prescriptions, such as 
bottle, inhaler or tube to comply in advance of SureScripts requirements that go into effect on 
September 1. All providers who order medications using SureScripts will need to transition to the use of 
new units, such as milliliters or grams, or the prescriptions will fail to send.   

 Only outpatient orders will be affected. 

Reference the Common Size Report to Determine Quantity 

The Common Sizes report near the bottom of the order will list the available quantities. Providers and 
ordering clinicians will reference this report and enter one of the listed sizes in the Quantity field of the 
order. 

 

 The Common Size report will not display for capsules or tablets.  

 Existing preference lists will not be updated automatically. Any previously 
saved values that referenced now unsupported units will force the user to populate the missing 
fields before signing the order. Refill orders that previously used a generic quantity unit will also 
need to be updated. 
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